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	Description of Change

	Lumen is introducing Ensemble as a replacement for CRIS billing.  This will provide Lumen and customers alike with a single application and a single invoice format for all LSR services billing.

Ensemble is a proven, flexible, table-driven system which provides electronic bills and CSRs to be generated from Ensemble.  New billing account numbers will be assigned and communicated to customers.

This CR is part of a system consolidation project for billing LSRs.  While the end goal of this consolidation is to provide a streamlined service platform for current and future product delivery, there are differences in both appearance and functionality between the target state and retiring applications.  Where there are differences, Lumen will provide comparable functionality.

Lumen will implement Ensemble in a phased process based upon bill cycles, which has a planned effective date in May 2024.
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