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Process #11:  E911 Major Outage Notification 
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TASK 11-1: 

Process Summary:
A major 911 outage event occurs.
TASK 11-2:

Process Summary: NROC receives notification of the event.

TASK 11-3:

Process Summary: 911 Center receives notification of event.

TASK 11-4: 

Process Summary: Conducts joint evaluation of major outage condition.

TASK 11-5:

Process Summary: Create an Abnormal Condition Report (ACR)

TASK 11-6:

Process Summary: Notify PSAP(s) as required.

TASK 11-7:

Process Summary: Notify stakeholders including WIO Service Delivery Centers.

TASK 11-8:

Process Summary: Notify Customers of outage.

TASK 11-9: 

Process Summary: Initiate repair processes and Complete Repair Trouble.

TASK 11-10:

Process Summary: Notify PSAP(s) of completion

TASK 11-11:

Process Summary: Notify stakeholders of completion.

TASK 11-12:

Process Summary: Notify Customers completion.
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