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Purpose

This section contains subscription-related information—how to do PIC changes, how certain processes work.

Changes in this Section

· Change name from Carrier Service Bureau to Customer Service Inquiry and Education Center (10/13/08).

· Update contact info to WHSLCRSU@CenturyLink.com (02-04-10).
· Change page layout to align content and (03/10/11)

· Update name change 08/08/11)

Errors to Mirror Carrier

On all 21XX, 26XX, and 31XX TCSIs, the Regional Subscription System (RSS) will mirror back information as it was sent on the original carrier order. 

Example: If the carrier sent and input transaction code of 0101 and populated both the Billing Telephone Number (BTN) and Working Telephone Number (WTN) fields.  The WTN they provided is a valid WTN but isn’t associated with the BTN provided.  RSS errors the transaction as 2161 since the BTN and WTN are not associated.  In the output file, RSS populates both the BTN and WTN fields exactly as sent in by the carrier (mirroring the carrier’s input).
Mechanized Hold for Pending Orders
All PIC change requests are bumped up against the Pending Order File to search for any service order for new service.  All carriers receive basic pending order information.  Only if a carrier subscribes to Mechanized Hold for Pending Orders (MHP) is additional information received.
Mechanized Hold for Pending Orders (MPH) searches for new accounts (N and T orders) or existing accounts with a new line going in (C orders).

When a PIC change transaction has been submitted on an account where there is new service and the service order has not yet completed, RSS holds onto the PIC change request and searches the Pending Order File for that new account.  If RSS finds a match in the Pending Order File, RSS will hold onto that PIC change request for three cycles waiting for the pending service order to complete.  When the order completes, the carrier receives the appropriate TCSI.
This is only available with the Premium CARE.

Subscribes to MHP

If a carrier subscribes to MHP they receive the following TCSIs.

	TCSI
	Reason

	3134
	Pending order was found that is PIC’d to requesting carrier - confirmation TCSI is sent when the pending order completes (2008)

	2823
	Pending new connect order (N, T, or C) was found and is PIC’d to the requesting carrier and is cancelled


If a carrier subscribes to MHP they receive the following TCSIs in the order shown here. 

	TCSI
	Reason

	2880
	Notify carrier that their order is being held up to three cycles while RSS waits/searches for new line/account order to complete

	2813
	Notify carrier that a match has been found and carrier PIC change order has been sent to the switch

	2004
	Notify carrier when POSACK has been received (completed in switch)


If the new connect order is canceled or does not complete during the three cycles; the carrier receives TCSIs in the following order. 

	TCSI
	Reason

	2880
	Notify carrier that their order is being held up to three cycles while RSS waits/searches for new line/account order to complete

	2104/2107
	Notify carrier that no match was found and the account never was established or the service order carries a due date that is not within the three day window.


Final TCSIs are based upon status of the account after the third cycle has run. 

Does Not Subscribe to MHP

If a carrier does not subscribe to MHP they receive the following TCSIs. 

	TCSI
	Reason

	3134
	Pending order was found that is PIC’d to requesting carrier -- confirmation TCSI is sent when the pending order completes (2008)

	3135
	Pending order was found that is not PIC’d to requesting carrier.  This is the only TCSI the carrier will receive

	3136
	Pending order was found that is PIC’d to NO.  This is the only TCSI the carrier will receive.

	2104 or 2107
	No pending order was found.  This is the only TCSI the carrier will receive

	2823
	Pending new connect order (N, T, or C) was found and is PIC’d to the requesting carrier and is cancelled


Pending Order Definition

Service orders are generated when an end user contacts their local CenturyLink business office to establish or change their telephone service. 

Orders are considered pending until they have been completed in the switch and through the CenturyLink accounting system. 

The end user may call and cancel their pending service order at any time up to and including on the due date of the order.  The end user may call and have the due date changed on their pending service order. 

Service Order Types

The following are the three types of service orders that are impacted by Mechanized Hold for Pending Order Notification: 

C Orders

These Change orders are service orders issued when the end user has made changes to their account such as adding a new line or changing the end users telephone number. 

T Orders

These are the TO order of a TO and FROM (T and F) service order combination.  The end user has moved to a new location and, in some instances, changed their telephone number. 

N Orders

These New Connect orders are service orders issued to establish a new account for an end user.

Pending Disconnect

It is important that carriers be notified of pending disconnect activity on their customers so they may take appropriate action to prevent fraud.  Pending Disconnect provides advance notification of a customer disconnect.

Disconnect service orders are D order (to completely disconnect service), F order (to disconnect service because of a move), or a C order (to remove a line).
RSS nightly scans the Pending Service Order file before completing the batch cycle.  If a disconnect order is pending, RSS sends a 28XX TCSI to the carrier on record. 

When a disconnect service order completes and posts to the billing system, the carrier receives the appropriate 22XX TCSI.

Note: If a disconnect order is due the same day it is written, RSS will not send the 28XX but sends the appropriate 22XX when the service order is completed and posted. 

	Pending Order Type
	TCSI Sent
	TCSI Sent

	D Order
	2820
	2201

	F Order
	2821
	2202

	C Order
	2822
	2203


PIC Repair

PIC Repair provides Repair Centers 24/7 coverage at 1 800 922-1879 Option 3, Option 5 for PIC change related issues.  Provide your Account Data Verify (ADV) security code.

The following are general definitions of a PIC related repair call: 

· End user has reported trouble dialing 1+ via their carrier of choice 

· Carrier records show the end user is PIC'd to them but the end user indicates they are unable to access the carrier's network, the test numbers indicate a different carrier on the line, or the end user is no longer on the carrier's network.

You may wish to provide the 700 test numbers to your customers so they may check their inter and intraLATA carrier.  The end user must call from the line being reported.  The call is free. 

InterLATA Test Number
 
(700) 555-4141 

IntraLATA Test Number 
(home NPA) 700-4141 

CIC Cross Referencing

With multiple CIC codes, the codes can be cross-referenced in RSS.  CICs are cross-referenced only at the carrier's request and only to the same company.

CIC cross-reference information is included with Account Data Information as well as list 
If the names of the companies you wish to CIC Cross Reference are different, we require additional documentation from you.  Please send a letter on your company’s letterhead stating that you are assuming all legal responsibility for the CIC Cross Referencing for these CIC codes.  In addition, include the CIC, ACNA, and name of each of the companies involved.
CIC cross-referenced information cannot be provided unless the carrier has initiated the service.  Only those CICs requested to be CIC Cross Referenced can be cross-referenced.  If only some of a carrier's multiple CICs are cross-referenced, information is provided on those CICs only. 

Output

The cross-referenced CIC information is populated in positions 445-448 of the AP to AC (output) CARE record layout and via the RSS onlines.

These positions are populated if a carrier has multiple CIC codes and the requested account is PIC'd to one of the carrier's associated codes.

Local Resale

These accounts no longer belong to CenturyLink.  Any problems and/or issues the carrier or end users have on a resold account must be taken directly to the Local Service Provider (LSP).

· PIC/LPIC changes on resold accounts cannot be made through RSS.  You must contact the Local Service Provider to change the PIC or LPIC on a resold account.

· If a PIC change is submitted to CenturyLink on a resold line or account, it is rejected with TCSI 3147 or 3148. 

· Unless the Local Service Provider directs CenturyLink not to share the information, the LSPID is populated on the 2033, 2223, and 3148 TCSIs if the LSPID is available.

· ADV and BNA requests reject with 2618 and/or 2619 TCSIs. 

· If an account has been resold, the CSIE cannot provide any information on that account 

PIC Freeze 

End users may freeze their account to prohibit carrier initiated PIC/LPIC changes.  Once the freeze has been placed on their account, the end user can change their PIC/LPIC by going through the CenturyLink business office or via a three-way call with their IXC into the CSIE.

Freeze by Jurisdiction 

End users may freeze their Billing Telephone Number at the jurisdictional level. 

If the end user freezes their account at the JI A (intraLATA) level, PIC changes can be processed but LPIC changes are rejected.

If the end user freezes their account at the JI E (interLATA) level, PIC changes are rejected but LPIC changes are rejected.

If the end user freezes their account at the JI B (both inter and intraLATA) level, PIC and LPIC changes reject.

PIC and LPIC Freeze applies only to CenturyLink accounts and not to Resold accounts.
Notification via Output

IXCs with Premium CARE receive PIC freeze notification via their output when an account is frozen and when the carrier submits PIC change request on an account.  RSS online users receive this information on screen. 

When PIC Freeze is established on an account, the carrier of record receives the 2317 TCSI with pound sign (#) in position 449.  

If a 2317 is received and position 449 is blank, the freeze has been removed from the account.

PICC Termination

With the 1997 FCC Access Reform Order, CenturyLink was given permission to assess carriers a monthly charge per end user line to help defray the cost of providing and maintaining the network.  The charge is based upon interLATA service only. 

The FCC order (FCC Docket No. 96-262) issued on May 19, 1998 allows carriers to terminate interLATA service to any of their customer for non-payment or violation of their tariff. 

The order allows for Presubscribed Interexchange Carrier Charge (PICC) Liability Termination only on interLATA service, not intraLATA service or both inter/intraLATA services.  The order allows for un-PICing at the Working Telephone Number level only. 

Prerequisites

Prior to the submitting of any PICC Termination Requests, the carrier must demonstrate compliance with the Order.  CenturyLink requests the carrier submit a template of their end user notification to CenturyLink.  According to the Order, that notification must be sent to all end users before they are PICC terminated.

The template of the end user notification letter must address the following issues:

· Reason for the Carrier Initiated Termination (i.e., non payment or tariff violation) 

· That the end user must contact a new carrier to subscribe to if interLATA dialing is still desired 

CenturyLink will assess the PICC directly to the end user (if applicable), until a new interLATA carrier is selected 

If changes are made to the carrier's template, a revised template letter must be sent to CenturyLink.

In addition to the template, the carrier is required to sign the PICC Liability Termination Certification. The Certification form may be obtained at this website in the forms section.

Both the Certification and template letter must be received and on file with WHSLCRSU@CenturyLink.com before any PICC Liability Termination transactions will be accepted.
Once all of the paperwork is finalized, the Regional Subscription System tables will be set to allow PICC Termination input.  If PICC Termination input is sent before paperwork is filed and the tables updated, RSS will reject all input with the 5171 TCSI. 

WTN Level Only

Input is at the Working Telephone Number level.

Input TCSIs 

· 1701 is used to submit a PICC Liability Termination transaction at the WTN level on residence, business, and COCOT/PAL accounts.

Jurisdictional Indicator 

All PICC Liability Termination input must be submitted with the Jurisdictional Indicator (JI) of E for interLATA only.  Input with JI A or B will be rejected with the 5108 TCSI.

Record Layout Requirements 

Two fields must be populated with all PICC Liability Termination input.

· PICC End User Notification Date 

This element identifies the date the AC provided written notification to the end user advising them of termination of service in accordance with FCC rules. 

Format 

YYMMDD

Detail Record Layout Position

AP to AC: 803-808

AC to AO: N/A 

PICC Termination Reason Indicator

This element identifies the reason the AC has given the end user in the written notification for the discontinuance of the AC service in accordance with FCC rules. 

Population of this field is required on ALL PICC Termination

Liability Termination input sent to CenturyLink. This date must be populated with the date the end user was notified by the carrier that they would be terminated from the carrier's service. This date must be no earlier than 5/19/98. 

Format 

1 = The WTN/TER has been blocked in the AC's switch for non-payment of AC service 

2 = The WTN/TER has been blocked in the AC's switch for a violation of the AC's tariff 

3 = The WTN/TER has been blocked in the AC's switch for a violation of the AC's tariff excluding non-payment 

Detail Record Layout Position 

AP to AC: 809

AC to AP: N/A 

If the PICC Termination transaction on a residence, business, or PAL account passes all RSS edits, the carrier will see the 2242 TCSI. The 51XX TCSIs are used for rejects. 

The UNPIC transactions override the PIC Freeze or Network Block on an account so the carrier can terminate service to the end user.

PIC Disputes 

These changes are not disputable.  The Customer Service Inquiry and Education (CSIE) Center will not process PIC disputes on un-PIC'd accounts.  End users with questions are directed to call their former carrier. 

Carrier Inquiry 

Calls into the CSIE to check on status on un-PIC'd accounts are treated as part of the Account Data Verification product. 

End User Inquiries 

End users contacting CenturyLink to inquire as to why they no longer have interLATA service are referred back to the UNPICing carrier.  CenturyLink business offices or repair do not provide explanations or other information to the end user. 

Billing Questions 

Carrier billing questions should be directed to WHSLCRSU@CenturyLink.com.
Monthly Extract 

On the first day of each month, a snapshot is taken of the RSS database and a bill generated based on the number of lines PIC'd to a carrier.

Resold Accounts

If a carrier wants to terminate PICC liability on a resold account, they must contact the reseller.
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