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The information provided herein is for training purposes only. The information
provided does not create or modify any legal obligations between Qwest and a
Reseller. The parties’ relationship is governed by existing legal obligations.
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Version History

Revisions of this document are listed in chronological order.

Document Release Date
Version Draft 09-14-09
Version 1 09-23-09
Version 2 10-14-09

This paper copy may not be the latest version of this document. Verify
and/or obtain updated or additional copies by contacting the
Wholesale Markets Training & Development team at 303-672-2703.
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CMP CR Mapping

CMP CR # Vote | Description CMP CR |Page#
Order Owner

SCR010709-01 2 FBDL Community Name Validation Qwest 1

SCRO010709-03 1 IMA Listing Reconciliation (LSTR) Enhancement Qwest 2
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SCR010709-01 - FBDL Community Name Validation

Deployment Date: October 19, 2009
Multi-Release: No

Overview

IMA will begin validating the End User (EU) Service Address City for all
Facility Based Directory Listings (FBDL) orders.

The Qwest Community Name Tables are available as downloadable
documents, by region, on the Qwest Wholesale web site
www.qwest.com/wholesale/clecs/Isog.html. The tables are listed in the
LSOG Table of Contents following the End User (EU) LSOG link.

Impacts

Provider Impact

The FBDL community/city name validation for FBDL requires an exact
match and is formatted to comply with U.S. Postal Standards. Providers
will need to enter postal valid data in the “CITY” field on the End User
(EU) form to match Qwest Community Name Tables. If Qwest is unable
to find an exact Community/City name match, your request will be
rejected.

If you believe the Community/City name rejected is valid, contact the
Listing Operations Center (contact information is available in the
Wholesale Customer Contacts) to discuss it. They will determine if the
Community/City name can be added to the Qwest Community Name
Tables.

*Note: The Qwest Community Name Tables may include grandfathered
abbreviated Community names. Going forward, only fully-spelled, postal
valid Community names will be added to the Qwest Community Name
Tables. Abbreviated Community names will still be allowed in the
LALOC field on the Directory Listing form.

Copyright 2009 by Qwest Communications International Inc.
All rights reserved. No other use of the material is permitted without the express written consent of Qwest.
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SCR010709-03 - IMA LSTR (Listing Reconciliation) Enhancement

Deployment Date: October 19, 2009
Multi-Release: No

Overview

Listing Reconciliation (LSTR) is a Pre-Order function for Facility-Based
Directory Listings (FBDL). Since FBDLs are not maintained on Qwest
CSRs, the LSTR process allows you to view your end-user listings as part
of the ordering process for FBDL.

You can begin an inquiry in either the Pre-Order Listing Reconciliation
Screen or in Order from the LSTR option on the DL form. Once there, you
will have 5 different options to choose from to start your query.

IMA LSTR PreOrder and LSTR on the DL form within Order will be
enhanced to support the following Listing Queries:

e Account Telephone Number (AN)

e Listed Telephone Number (LTN) (already existing)
e Non-Standard Telephone Number (NSTN)

e Caption Name

e SLU Header Telephone Number (Straight Line Under HTN)

Let’s take a look at these screens.

Copyright 2009 by Qwest Communications International Inc.
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Interconnected Mediated Access Screen

Interconnect Mediated Access Q@gj‘

File BREGOIGES Order PostOrder Help ZNMT

Validate Address...
Review CSR... ]

1
2
3
4

Account Telephone Mumber

Listed Telephone Mumber
Maon-Standard Telephane Number
Caption Mame
SLU Header Telephane Mumber

Java Applet Window

Account Telephone Number (AN) Query Screen-

When using the AN Query, all Listed Telephone Numbers (LTNSs)
associated with the AN will be returned.

Listing Reconciliation AN: Form E‘

Listing Reconciliation Query

AGAUTH: DATED: AUTHHM:
T

AN:

Print Preview ” E-mail " Start Ower MNest == Clear Finish

Java Applet Window

Copyright 2009 by Qwest Communications International Inc.
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The AN Response Screen will always be returned, regardless of whether
there is one or multiple accounts found. The AN Response Screen will
also display all LTNs associated with a given AN. Once you receive the
Response screen, you can select Finish or select a row to view an Exact
Match Response. In order to view the Exact Match Response Screen for
a given number, you must highlight the desired AN/LTN row(s).

AN Responsel —

AR LT CCMA CcC AL RTY Region
5551234567 5551234567 | Test [1234 | [LmL [ |
5551234567 | 5551234444 | Test [1234 & Lac e N
4
< d
Print Preview ” E-mail ][ Start Cwer ][ == Previous Select Highlighted Listings ][ Select All Listings ][ Account History

‘Java Applet Window

Matches Found

No matches found

a) Click Finish

Or

b) Select and highlight the desired row(s)
and Click the Select Highlighted

Listings button or the Select All Listings
button

a) Click Previous
b) Check for errors in the information
you entered.
e If you find errors, correct them
and repeat the procedure.
e If there are still no matches, the
listing you’re trying to retrieve
isn’t in the Qwest database

Copyright 2009 by Qwest Communications International Inc.
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Listed Telephone Number (LTN) Query Screen-

The LTN Query will return an Exact Match or Multiple Match Response
Screen, depending on how many listings are on the database matching your

query.

Listing Reconciliation LTN:Farm

Listing Reconciliation Query

AGAUTH: DATED: AUTHMM

RIRE
LTN:
CITY: STATE:
=

Ptirt Praview ” E-mail ][ Start Over [ et == I Clear Finish

‘Java Applet Window

LTN Multiple Matches Screen

Once you receive the Multiple Matches Found Screen, you can select
Finish or select a row to view an Exact Match Response. In order to view
an Exact Match Response Screen for a given listing, you must highlight
the desired listing(s).

Listing Reconciliation LTN: Farm

Multiple matches found. 2%
LTH LHLHN LNFN NSTH ALl SO TOA RTY CITY STATE Reqgion|CC |
303-624-0426  |Souphoy Swirn z R T7F Soupcity [CO [ 3036 A
J053-624-0426  |Soup Can Z E IiF Soupcity [0 c 3036

PrintPreview || Email | [ Stertover || s<Previous | [ SelectHignlighted Listings || Selectan Listings [ Finisn |
|
Matches Found No matches found
a) Click Finish a) Click Previous
Or b) Check for errors in the information you
b) Select and highlight the desired row(s) entered.
and Click Select Highlighted e Ifyou find errors, correct them
Listings button or Click Select All and repeat the procedure.
Listings button e If there are still no matches, the
listing you’re trying to retrieve
isn’t in the Qwest database

Copyright 2009 by Qwest Communications International Inc.
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The Listed Telephone Exact Match Response Screen will display
specific listing detail for each listing returned. There will be an indicator in
the upper left corner showing how many listings were returned. You will
be able to scroll through each listing by using the scroll bar under the
number indicator.

Exact Match Responss

e
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Non-Standard Telephone Number (NSTN) Query Screen-

The NSTN Query will return an Exact Match or Multiple Match
Response Screen, depending on how many listings are on the database for
your query. The NSTN entry must be entered exactly as the NSTN appears,
including apostrophes, asterisks, hyphens and spaces. Alpha characters

must be entered in upper case.

Listing Reconciliation NSTN: Form El
Listing Reconciliation Query

AGAUTH: DATED: AUTHNM:

=
NSTH:
CITY. STATE:
=
Print Praview E-mnail Start Over eyt => Clear Finish

Java Applet Window

NSTN Multiple Matches Screen

Once you receive the Response Screen, you can select Finish or select a
row to view an Exact Match Response. In order to view an Exact Match
Response for a given listing, you must highlight the desired listing(s).

Listing Reconciliation NSTN : Form

Multiple matches found.

LHLN LNFN NSTH ALl |SO  |TOA RTY Ty STATE  |Region|CC |
Soupboy Swirn 411 Z R prs Soupcity [CO C 3036 =
Soup Can 411 z B 77 Soupcity [CO C 3036 |

<

.

Print Preview ” E-mail I I Start Ower ][ == Previous ]

[ select Highlighted Listings ][ elect All Listings

[ Finish I

|

|Java Applet wWindow

Matches Found

No matches found

a) Select Finish

Or

b) Select and highlight the desired row(s)
and Click Select Highlighted
Listings button or Click Select All
Listings button

a) Click Previous
b) Check for errors in the information you
entered.
e If you find errors, correct them and
repeat the procedure.
e If there are still no matches, the
listing you’re trying to retrieve isn’t
in the Qwest database

Copyright 2009 by Qwest Communications International Inc.
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The NSTN Telephone Exact Match Response Screen will display
specific listing detail for each listing returned. There will be an indicator in
the upper left corner showing how many listings were returned. You will
be able to scroll through each listing by using the scroll bar under the

number indicator.

LM PLINFO

Copyright 2009 by Qwest Communications International Inc.
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Caption Name Query Screen-

The Caption Name Query will return an Exact Match or Multiple Match
Response Screen. You can search by a full or partial caption name.
Providing more detail in your query may result in an Exact Match
Response. If the Caption Name you are querying includes special
characters such as the & (ampersand) or — (hyphen) they should not be
entered as part of your query and will not display in the Caption Multiple
Matches Screen. For a Caption query, you must include a City and State.
When you enter a City name for a search, a City with a single mark in the
name must be entered with two marks. For example, Coeur D’ Alene must
be entered as Coeur D’’Alene.

-

Listing Reconciliation Query

AGAUTH: DATED: AUTHNN
=l |

CAPTION NAME:

cIry: STATE:

[ Print Preview: ” E-mail “ S1ar10ver. Mext »> l Clear . Finish

‘Java Applethwfindaw

Caption Multiple Matches Screen

The number in the QTY column following the Caption Header name
indicates the number of indents associated with the Caption set. Highlight
the desired caption and click Next.

Multiple matches found.

Caption Header Qry
FRIENDLY INSURANCE AGEMNCY |+ | &
FRIENDLY USED CARS GUIS 13 |

[ Print Previes ][ E-mail ” Start Over H << Previous ” hext == I { Clear Finish

‘JavaApp\elW\r\dnw

Copyright 2009 by Qwest Communications International Inc.
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Caption Response Screen

Caption Headers and Sub-Caption Headers will be displayed in blue text
and can not be selected. They are associated with an indent and can only
be changed from an indent level. Erred Prior Level information will be
displayed in red text to assist you in identifying error conditions. These
listings are referred to as Guideline listings. They are a type of placeholder
and will not appear in Directory Assistance or in a published directory. The
error condition that created the Guideline should be corrected as soon as
possible to avoid published errors.

Once you receive the Response Screen, you can select Finish or select a
row to view an Exact Match Response. In order to view an Exact Match
Response for a given listing, you must highlight the desired listing(s).

Listing Reconciliation CAPTION : Form

ool Caption Headerindent Text AN LTH MNETN ALl 50 TOA RTY Region cC
0 | AAA New & Used Cars i 1234 ~
1 Corporate Office1 001 Corporate Rd Mitchell 8095012232 9095012222 B Ll L 1234
2 Open 95 8096012222 A B Ll il 1234 Ll
2 Office Manager 8095012222 9095012323 B A B LAM il 1234
1 Sales Office 1 1234
2 Used Cars 8095012222 8095014441 c B LAL il 1234 =
3 Financing 8095012222 8095014444 ol B LAL il 1234
3 Cash Bales 8095012232 |3095012274 A B LAL 1 1234 =
4 Or Call 8095012222 3095013274 F B LAC Ll 1234 |
L3 *
Print Previes ” E-mail ] I Start Over ” == Previous Select Highlighted Listings “ Select All Listings 1 I Clear ” Finish ]
Matches Found No matches found
a) Click Finish a) Click Previous
Or b) Check for errors in the information you
b) Select and highlight the desired entered.
row(s) and click Select Highlighted e If you find errors, correct them
Listings button or click Select All and repeat the procedure.
Listings button e If there are still no matches, the
listing you’re trying to retrieve
isn’t in the Qwest database

Copyright 2009 by Qwest Communications International Inc.
All rights reserved. No other use of the material is permitted without the express written consent of Qwest.



IMA Release 26.0 CLEC Training
Student Guide Overviews
Ver 2.0 10-14-09 Page 11

Note: Qwest Listing Instruction Codes (LICs) i.e., /[DGN or special
characters such as a + (plus sign) or a, (comma) denoting Titles, etc. may
appear on the Caption or SLU Header Response Screen. The LICs will not

be included in the Recap function.

i Listing Reconcitaton SLU: Form

ool STYC SLUfndent Te: AN LTN NSTN ALl 50 TOA RTY Region | CC
0 |sH |dohnson William «JfDGN atty | 5 Rahin Ln Tempe |30a7016000 [30a7016000 | 4 | B |LaL w 1234 A
1 si [ or |30a7016000 |B0a7016001 | B | B |Lac w 11234 |
]
< 3
Print Preview M E-mail ] [ Start Over ][ == Previous Select Highlighted Listings ][ Select All Listings [ Clear ][ Finish ]

Java dpplet Window

Copyright 2009 by Qwest Communications International Inc.
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Overviews

Print Preview from a Caption Exact Match Response

The Print Preview option allows you to view an entire Caption and/or SLU
set and print it for your records. The Caption Header, Sub-Caption
Headers, and Guideline listings will NOT appear in a different color if you
e-mail the Print Preview.

Listing Reconciliation Query

AGATUTH DATED: ATTTHIM

Y - Authorization 2009/10/12

CAPTION IMAME

AAA New & Used Cars

CITY: STATE:

mitchell AZ
DI |Caption HeaderIndent Text AN LTN NSTN AT SO TOoA RIY Region
0 AAA New & Used Cars W
1 Corporate Office 1001 Corporate Ed Mitchell 80835012222 8083012222 E LI i
2 Open 9-5 BOR5012222 A E LiL W
2 Office Manager BOR5012222 BOR5012323 E A E LAW  W
1 Sales Office W
2 Used Cars BOR5012222 8025014441 C E LAL W
3 Financing BOR5012222 8095014444 D E LAL W
3 Cash Sales BOR5012222 BOR5012274 A E LAL W
4 Or Call BOR5012222 BOR5013274 F E LAC W

SLU (Straight Line Under) Header Telephone Number Query Screen

The SLU Header Telephone Number Query will return an Exact Match or
Multiple Match Response Screen. You must search by using the Header
Telephone Number of the SLU set. For a SLU query, the City and State
fields are optional. If you enter a city name for a search, a City with a
single mark in the name must be entered with two marks. For example,
Coeur D’Alene must be entered as Coeur D’ Alene.

Listing Reconciliation SLU: Form

Listing Reconciliation Query
AGAUTH: DATED: AUTHRM:
I |
SLU Header Telephone Number:
CITY: STATE:
Bl
[ Print Preview ][ E-mail ][ Start Over et == Clear Finish
| ]
Java fpplet Window

cc

1234
1234
1234
1234
1234
1234
1234
1234
1234

Copyright 2009 by Qwest Communications International Inc.
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SLU Multiple Matches Screen

When multiple matches are found, LSTR allows you to select one or more
listings to be displayed. The Company Code column will help you
determine if you own the account/listing. Highlight the desired SLU set
and click Next.

Multiple matches found.

SLU Header LTH City State
Wohnson William |2087016000 TEMPE Az |
|Olson Adam |8097016000 TEMPE |az |

Print Proviow || E-mall || Startover || <= pravious || et | [Cciear_|_Fimisn_|

)

[ 1212 Applet Window

SLU Exact Match Response Screen

On the SLU Exact Match Response Screen, erred Prior Level information
will be displayed in red text to assist you in identifying error conditions.
These listings are referred to as Guideline listings. They are a type of
placeholder and will not appear in Directory Assistance or in a published
directory. The error condition that created the Guideline should be
corrected as soon as possible to avoid published errors.

Once you receive the Response Screen, you can select Finish or select a
row to view an Exact Match Response. In order to view an Exact Match
Response for a given listing, you must highlight the desired listing (sIn
order to view an Exact Match Response screen for a given listing, you
must highlight the desired listing(s).

Listing Reconciliation SLU: Form

Dol 8TYC LU Header AN LTH NETN ALl &0 TOA RTY Region &8

0 SH |1040 Tax Service 123 Main Tempe |3097012125 (8097012125 | | | B LML |\ [1234 |
|
]

1 El | Office Manager (3087012125 (3087012126 | I IF B |LaL i 1234
1 E] | Fax |a0g7012125 [gog701 5555 | | la | |LaL i [1234

v
< >

Print Preview ][ E-mail ]l Start Ower ]l == Previous Select Highlighted Listings ]l Select All Listings Clear Finish

Java Applet Window

Copyright 2009 by Qwest Communications International Inc.
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Matches Found

No matches found

a) Select Finish

Or

b) Select and highlight the desired
row(s) and click Select Highlighted
Listings button or click Select All
Listings button

a) Click Previous
b) Check for errors in the information
you entered.
e If you find errors, correct them
and repeat the procedure.
e If there are still no matches, the
listing you’re trying to retrieve
isn’t in the Qwest database

Note: Qwest Listing Instruction Codes (LICs) i.e., /DGN or special
characters such as a + (plus sign) or a, (comma) denoting Titles, etc. may
appear on the Caption or SLU Header Response Screen. The LICs will not
be included in the Recap function.

% istine Reconciliation SLU- Forr kj‘
Dol STYC SLUMndent Text 3 AN LT NSTN ALl 50 TOA RTY Region cc
o |sH \Johnson William +JADGN atly | 5 RabinLn Tempe |Bogra16000 |8097016000 | I | B |LaL i [1234 |
il lal [or 097016000 (8087016001 B B |Lac e [1234
v
< 2
Print Preview ” E-mail J Start Over ][ == Previous Select Highlighted Listings ” Select All Listings Clear Finish
Java dpplet Windon

Copyright 2009 by Qwest Communications International Inc.
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Performing an Account History and Listing History Query

e Account History — The Account History Query can be accessed
from the AN Response Screen. It will return the following data:
Account Number, Listed Telephone Number, Company Code, Order
Number, Activity Type, and Completion Date. It will display the
last two order activities that were performed against the Account.

e Listing History — The Listing History Query can be accessed from
the Exact Match Response Screen. It will return the following data:
Account Number, Listed Telephone Number, Company Code,
Listing Activity Type, and Completion Date. It will display the last
two order activities that were performed against a given telephone
number.

Account Number History — Query Screen

Listing Reconciliation AN History,: Form

ATH LTN 0% ORDERNO ACTTYPE | COMPDATE
BOgTOINIZT | [1234 [SCENARICDG Ie |1 0igrz00g |&
BGTOTN123 | 1734 [FEKAVIRIR 8 |1 0iar2008 |
v
¢ ¥
Print Preview “ E-mail " Start Over l Clear Finish

Exact Match Listing History — Query Screen

Listing Reconciliation Listing History : Form

ATH LT cC ORDERMNO ACTTYPE =~ COMPDATE
8095012222 |B095012222 |1234 FEKAQKAL C 107842009 LS
8095012222 (8095012222 1234 CWMC20090811162021000032 [N 1073142006
hd
< ¥

LSTR verifies that the AN, LTN, NSTN, Caption Name, or SLU
entered is valid within the Qwest directory listing database.

Copyright 2009 by Qwest Communications International Inc.
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The inquiry may result in an exact match or a multiple match (if the AN,
LTN, NSTN, Caption Name, or SLU resides on the Qwest listing database)
or a no match condition:

e An exact match is returned when there is a one-to-one match
between the LTN, NSTN, Caption Name, or SLU of the inquiry and
the LTN, NSTN, Caption Name, or SLU resides on the Qwest listing
database. Remember, the AN Query will always return the AN
Response screen regardless if there is a one-to-one match.

e Multiple matches are returned when there are one-to-many matches
between the AN, LTN, NSTN, Caption Name, or SLU of the inquiry
and the AN, LTN, NSTN, Caption Name, or SLU resides on the
Qwest listing database. You will need to select the individual
listing(s) that you want to modify.

e LSTR may also return a message indicating there were no matches
for the AN, LTN, NSTN, Caption Name, or SLU when a listing does
not exist in the database. This is your indication that a new listing
can be established at the respective AN, LTN, NSTN, Caption
Name, or SLU. Make sure you are using the correct Query option.
For example, if you try using the AN query to search for an LTN that
is not an AN, you will get a “No Match Found” response.

e LSTR allows you to perform an Account History inquiry from the
AN Response Screen and an LTN query from the Exact Match
Screen. The LSTR History screen provides the last one or two
transactions for the account or listing’s history.

After a LSTR inquiry is performed, you have the option of using the
Recap function in Order for changes, conversions and deletes. Recap
takes the listing information from the LSTR inquiry and auto populates
many of the fields on the End User and Directory Listing forms.

Note: LSTR does not retain special characters used for
stylization or formatting in listings. Special characters include
the * (asterisk), // (virgule), and (()) (parentheses). You will need
to include special characters on any order submitted via the
Recap function.

Note: LSTR also does not retain the Listed Address FLOOR,
ROOM/MAIL STOP and BLDG fields. Providers will need to
include data for these fields on any order submitted using the
recap function.
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Forms/Screens Impact
The following PreOrder LSTR Screens are new or modified:

Account Telephone Number (AN) Query and Multiple Match
Screens

Listed Telephone Number (LTN) Query Screen (also used for ‘800’
type number queries).

Non Standard Telephone Number (NSTN) Query and Multiple
Match Screens

Caption Name Query, Multiple Match and Response Screens

Straight Line Under (SLU) Header Telephone Number Query,
Multiple Match and Response Screens

Account Number History Query Screen
Listed Telephone Number History Query Screen

The LSTR Response Screen for an exact match has been enhanced to
display listing data in a fielded format, similar to the IMA Order (LSR, EU
and DL) Screens.

PreOrder Impact

LSTR PreOrder transactions now support AN, LTN, NSTN, Caption
Name and SLU Header Telephone Number queries.

The AN, LTN and NSTN queries can return multiple match data
sets.

The Caption Name and SLU queries can return multiple match and
selection data sets.

The Caption Name and SLU queries will return erred (Guideline)
listings.

Exact Match responses have been improved to display listings in
fielded format assisting in Order construction.

AN History transactions are available from the AN Multiple Match
Response Screen.

Listing History transactions are available from the Exact Match
Response Screen.
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Order Impact

All PreOrder LSTR functionality is also available in IMA GUI Order via
the Directory Listing (DL) form.

Recap functionality has been extended to support all LSTR transactions.

Provider Impact

For all IMA LSTR transactions, in both PreOrder and Order, the Provider
can request various types of queries. GUI users can select all or specific
listing information from those queries to be recapped for Order
provisioning.

For additional detail and information, GUI users may refer to the IMA
FBDL Guide found on the Wholesale Operation Support Systems web site:

http://www.qwest.com/wholesale/ima/qui/index.html
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