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Version History 

Revisions of this document are listed in chronological order.  

Document Release Date 

Version  Draft 09-14-09 
Version 1 09-23-09 
Version 2 10-14-09 

 
This paper copy may not be the latest version of this document. Verify 
and/or obtain updated or additional copies by contacting the 
Wholesale Markets Training & Development team at 303-672-2703.
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SCR010709-01 - FBDL Community Name Validation  
Deployment Date: October 19, 2009 
Multi-Release: No 

Overview  
IMA will begin validating the End User (EU) Service Address City for all 
Facility Based Directory Listings (FBDL) orders.   
 The Qwest Community Name Tables are available as downloadable 
documents, by region, on the Qwest Wholesale web site 
www.qwest.com/wholesale/clecs/lsog.html.  The tables are listed in the 
LSOG Table of Contents following the End User (EU) LSOG link. 

Impacts  

Provider Impact  

The FBDL community/city name validation for FBDL requires an exact 
match and is formatted to comply with U.S. Postal Standards. Providers 
will need to enter postal valid data in the “CITY” field on the End User 
(EU) form to match Qwest Community Name Tables.  If Qwest is unable 
to find an exact Community/City name match, your request will be 
rejected. 

If you believe the Community/City name rejected is valid, contact the 
Listing Operations Center (contact information is available in the 
Wholesale Customer Contacts) to discuss it.  They will determine if the 
Community/City name can be added to the Qwest Community Name 
Tables. 

*Note:  The Qwest Community Name Tables may include grandfathered 
abbreviated Community names.  Going forward, only fully-spelled, postal 
valid Community names will be added to the Qwest Community Name 
Tables.  Abbreviated Community names will still be allowed in the 
LALOC field on the Directory Listing form. 

  

http://www.qwest.com/wholesale/clecs/lsog.html
http://www.qwest.com/wholesale/clecs/escalations.html
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SCR010709-03 - IMA LSTR (Listing Reconciliation) Enhancement  
Deployment Date: October 19, 2009    
Multi-Release:  No 

Overview  

Listing Reconciliation (LSTR) is a Pre-Order function for Facility-Based 
Directory Listings (FBDL).    Since FBDLs are not maintained on Qwest 
CSRs, the LSTR process allows you to view your end-user listings as part 
of the ordering process for FBDL. 

You can begin an inquiry in either the Pre-Order Listing Reconciliation 
Screen or in Order from the LSTR option on the DL form.  Once there, you 
will have 5 different options to choose from to start your query. 

IMA LSTR PreOrder and LSTR on the DL form within Order will be 
enhanced to support the following Listing Queries: 

• Account Telephone Number (AN)   

• Listed Telephone Number (LTN) (already existing) 

• Non-Standard Telephone Number (NSTN)  

• Caption Name  

• SLU Header Telephone Number (Straight Line Under HTN)  

Let’s take a look at these screens.  
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Interconnected Mediated Access Screen 

 

Account Telephone Number (AN) Query Screen- 

When using the AN Query, all Listed Telephone Numbers (LTNs) 
associated with the AN will be returned. 
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AN Response Screen 

The AN Response Screen will always be returned, regardless of whether 
there is one or multiple accounts found.  The AN Response Screen will 
also display all LTNs associated with a given AN.  Once you receive the 
Response screen, you can select Finish or select a row to view an Exact 
Match Response.  In order to view the Exact Match Response Screen for 
a given number, you must highlight the desired AN/LTN row(s). 

 
Matches Found  No matches found  
a) Click Finish 
Or 
b) Select and highlight the desired row(s) 
and Click the Select Highlighted 
Listings button or the Select All Listings 
button 

a) Click Previous 
b) Check for errors in the information 

you entered. 
• If you find errors, correct them 

and repeat the procedure. 
• If there are still no matches, the 

listing you’re trying to retrieve 
isn’t in the Qwest database 
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Listed Telephone Number (LTN) Query Screen- 

The LTN Query will return an Exact Match or Multiple Match Response 
Screen, depending on how many listings are on the database matching your 
query. 

 

LTN Multiple Matches Screen 

Once you receive the Multiple Matches Found Screen, you can select 
Finish or select a row to view an Exact Match Response.  In order to view 
an Exact Match Response Screen for a given listing, you must highlight 
the desired listing(s).  

 
 

Matches Found  No matches found  
a) Click Finish 
Or 
b) Select and highlight the desired row(s) 

and  Click Select Highlighted 
Listings button or Click Select All 
Listings button 

 

a) Click Previous 
b) Check for errors in the information you 

entered. 
• If you find errors, correct them 

and repeat the procedure. 
• If there are still no matches, the 

listing you’re trying to retrieve 
isn’t in the Qwest database 
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LTN Exact Match Response Screen 

The Listed Telephone Exact Match Response Screen will display 
specific listing detail for each listing returned.  There will be an indicator in 
the upper left corner showing how many listings were returned.  You will 
be able to scroll through each listing by using the scroll bar under the 
number indicator.   
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   Non-Standard Telephone Number (NSTN) Query Screen- 

The NSTN Query will return an Exact Match or Multiple Match 
Response Screen, depending on how many listings are on the database for 
your query. The NSTN entry must be entered exactly as the NSTN appears, 
including apostrophes, asterisks, hyphens and spaces. Alpha characters 
must be entered in upper case.   

 
NSTN Multiple Matches Screen 

Once you receive the Response Screen, you can select Finish or select a 
row to view an Exact Match Response.  In order to view an Exact Match 
Response for a given listing, you must highlight the desired listing(s). 

 
Matches Found  No matches found  
a) Select Finish  
Or   
b) Select and highlight the desired row(s) 

and  Click Select Highlighted 
Listings button or Click Select All 
Listings button 

 
 

a) Click Previous 
b) Check for errors in the information you 

entered. 
• If you find errors, correct them and 

repeat the procedure. 
• If there are still no matches, the 

listing you’re trying to retrieve isn’t 
in the Qwest database 
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NSTN Exact Match Response Screen 

The NSTN Telephone Exact Match Response Screen will display 
specific listing detail for each listing returned.  There will be an indicator in 
the upper left corner showing how many listings were returned.  You will 
be able to scroll through each listing by using the scroll bar under the 
number indicator.   

 



IMA Release 26.0                                                                                       CLEC Training 
Student Guide                                                                                              Overviews 
Ver 2.0  10-14-09                                                                                                 Page 9 

Copyright 2009 by Qwest Communications International Inc.  
All rights reserved. No other use of the material is permitted without the express written consent of Qwest. 

Caption Name Query Screen- 
The Caption Name Query will return an Exact Match or Multiple Match 
Response Screen.  You can search by a full or partial caption name.  
Providing more detail in your query may result in an Exact Match 
Response.  If the Caption Name you are querying includes special 
characters such as the & (ampersand) or – (hyphen) they should not be 
entered as part of your query and will not display in the Caption Multiple 
Matches Screen.  For a Caption query, you must include a City and State.  
When you enter a City name for a search, a City with a single mark in the 
name must be entered with two marks. For example, Coeur D’Alene must 
be entered as Coeur D’’Alene. 

 

Caption Multiple Matches Screen 

The number in the QTY column following the Caption Header name 
indicates the number of indents associated with the Caption set.  Highlight 
the desired caption and click Next. 
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Caption Response Screen 

Caption Headers and Sub-Caption Headers will be displayed in blue text 
and can not be selected.  They are associated with an indent and can only 
be changed from an indent level.  Erred Prior Level information will be 
displayed in red text to assist you in identifying error conditions. These 
listings are referred to as Guideline listings. They are a type of placeholder 
and will not appear in Directory Assistance or in a published directory. The 
error condition that created the Guideline should be corrected as soon as 
possible to avoid published errors.  
Once you receive the Response Screen, you can select Finish or select a 
row to view an Exact Match Response.  In order to view an Exact Match 
Response for a given listing, you must highlight the desired listing(s). 

 
Matches Found  No matches found  
a) Click Finish  
Or 

b) Select and highlight the desired 
row(s) and  click Select Highlighted 
Listings button or click Select All 
Listings button 

 
 

a) Click Previous 
b) Check for errors in the information you 

entered. 
• If you find errors, correct them 

and repeat the procedure. 
• If there are still no matches, the 

listing you’re trying to retrieve 
isn’t in the Qwest database 
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Note: Qwest Listing Instruction Codes (LICs) i.e., /DGN or special 
characters such as a + (plus sign) or a , (comma) denoting Titles, etc. may 
appear on the Caption or SLU Header Response Screen.  The LICs will not 
be included in the Recap function. 
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Print Preview from a Caption Exact Match Response 

The Print Preview option allows you to view an entire Caption and/or SLU 
set and print it for your records.  The Caption Header, Sub-Caption 
Headers, and Guideline listings will NOT appear in a different color if you 
e-mail the Print Preview. 

 

 

SLU (Straight Line Under) Header Telephone Number Query Screen 

The SLU Header Telephone Number Query will return an Exact Match or 
Multiple Match Response Screen.  You must search by using the Header 
Telephone Number of the SLU set.  For a SLU query, the City and State 
fields are optional.  If you enter a city name for a search, a City with a 
single mark in the name must be entered with two marks. For example, 
Coeur D’Alene must be entered as Coeur D’’Alene. 
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SLU Multiple Matches Screen 

When multiple matches are found, LSTR allows you to select one or more 
listings to be displayed. The Company Code column will help you 
determine if you own the account/listing.  Highlight the desired SLU set 
and click Next. 

 

SLU Exact Match Response Screen 

On the SLU Exact Match Response Screen, erred Prior Level information 
will be displayed in red text to assist you in identifying error conditions. 
These listings are referred to as Guideline listings. They are a type of 
placeholder and will not appear in Directory Assistance or in a published 
directory. The error condition that created the Guideline should be 
corrected as soon as possible to avoid published errors. 
Once you receive the Response Screen, you can select Finish or select a 
row to view an Exact Match Response.  In order to view an Exact Match 
Response for a given listing, you must highlight the desired listing (sIn 
order to view an Exact Match Response screen for a given listing, you 
must highlight the desired listing(s). 
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Matches Found  No matches found  
a) Select Finish 
Or 
b) Select and highlight the desired 
row(s) and click Select Highlighted 
Listings button or click Select All 
Listings button 
 

a) Click Previous 
b) Check for errors in the information 

you entered. 
• If you find errors, correct them 

and repeat the procedure. 
• If there are still no matches, the 

listing you’re trying to retrieve 
isn’t in the Qwest database 

 

Note: Qwest Listing Instruction Codes (LICs) i.e., /DGN or special 
characters such as a + (plus sign) or a , (comma) denoting Titles, etc. may 
appear on the Caption or SLU Header Response Screen.  The LICs will not 
be included in the Recap function. 
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Performing an Account History and Listing History Query 

• Account History – The Account History Query can be accessed 
from the AN Response Screen. It will return the following data:  
Account Number, Listed Telephone Number, Company Code, Order 
Number, Activity Type, and Completion Date.  It will display the 
last two order activities that were performed against the Account. 

• Listing History – The Listing History Query can be accessed from 
the Exact Match Response Screen.  It will return the following data:  
Account Number, Listed Telephone Number, Company Code, 
Listing Activity Type, and Completion Date.  It will display the last 
two order activities that were performed against a given telephone 
number. 

Account Number History – Query Screen 

  
Exact Match Listing History – Query Screen 

 

LSTR verifies that the AN, LTN, NSTN, Caption Name, or SLU 
entered is valid within the Qwest directory listing database.   
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The inquiry may result in an exact match or a multiple match (if the AN, 
LTN, NSTN, Caption Name, or SLU resides on the Qwest listing database) 
or a no match condition:  

• An exact match is returned when there is a one-to-one match 
between the LTN, NSTN, Caption Name, or SLU of the inquiry and 
the LTN, NSTN, Caption Name, or SLU resides on the Qwest listing 
database.  Remember, the AN Query will always return the AN 
Response screen regardless if there is a one-to-one match. 

• Multiple matches are returned when there are one-to-many matches 
between the AN, LTN, NSTN, Caption Name, or SLU of the inquiry 
and the AN, LTN, NSTN, Caption Name, or SLU resides on the 
Qwest listing database.  You will need to select the individual 
listing(s) that you want to modify. 

•  LSTR may also return a message indicating there were no matches 
for the AN, LTN, NSTN, Caption Name, or SLU when a listing does 
not exist in the database.  This is your indication that a new listing 
can be established at the respective AN, LTN, NSTN, Caption 
Name, or SLU.  Make sure you are using the correct Query option.  
For example, if you try using the AN query to search for an LTN that 
is not an AN, you will get a “No Match Found” response. 

• LSTR allows you to perform an Account History inquiry from the 
AN Response Screen and an LTN query from the Exact Match 
Screen.  The LSTR History screen provides the last one or two 
transactions for the account or listing’s history. 

After a LSTR inquiry is performed, you have the option of using the 
Recap function in Order for changes, conversions and deletes.  Recap 
takes the listing information from the LSTR inquiry and auto populates 
many of the fields on the End User and Directory Listing forms. 

Note:  LSTR does not retain special characters used for 
stylization or formatting in listings.  Special characters include 
the * (asterisk), // (virgule), and (()) (parentheses).  You will need 
to include special characters on any order submitted via the 
Recap function. 
Note:  LSTR also does not retain the Listed Address FLOOR, 
ROOM/MAIL STOP and BLDG fields.  Providers will need to 
include data for these fields on any order submitted using the 
recap function. 
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Impacts   
Forms/Screens Impact 
The following PreOrder LSTR Screens are new or modified: 

• Account Telephone Number (AN) Query and Multiple Match 
Screens 

• Listed Telephone Number (LTN) Query Screen (also used for ‘800’ 
type number queries). 

• Non Standard Telephone Number (NSTN) Query and Multiple 
Match Screens 

• Caption Name Query, Multiple Match and Response Screens 
• Straight Line Under (SLU) Header Telephone Number Query, 

Multiple Match and Response Screens 
• Account Number History Query Screen 
• Listed Telephone Number History Query Screen 

The LSTR Response Screen for an exact match has been enhanced to 
display listing data in a fielded format, similar to the IMA Order (LSR, EU 
and DL) Screens. 

PreOrder Impact  
• LSTR PreOrder transactions now support AN, LTN, NSTN, Caption 

Name and SLU Header Telephone Number queries. 
• The AN, LTN and NSTN queries can return multiple match data 

sets. 
• The Caption Name and SLU queries can return multiple match and 

selection data sets. 
• The Caption Name and SLU queries will return erred (Guideline) 

listings. 
• Exact Match responses have been improved to display listings in 

fielded format assisting in Order construction. 
• AN History transactions are available from the AN Multiple Match 

Response Screen. 
• Listing History transactions are available from the Exact Match 

Response Screen. 
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Order Impact  

All PreOrder LSTR functionality is also available in IMA GUI Order via 
the Directory Listing (DL) form. 

Recap functionality has been extended to support all LSTR transactions. 

Provider Impact  

For all IMA LSTR transactions, in both PreOrder and Order, the Provider 
can request various types of queries.  GUI users can select all or specific 
listing information from those queries to be recapped for Order 
provisioning. 
For additional detail and information, GUI users may refer to the IMA 
FBDL Guide found on the Wholesale Operation Support Systems web site:  
http://www.qwest.com/wholesale/ima/gui/index.html 

http://www.qwest.com/wholesale/ima/gui/index.html
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