Summary of Notes for Qwest Regional Performance Results Report

January 2006 through December 2006 — Dated January 20, 2007

June 30, 2008 (rev highlighted updates February, April, May, and November 2006)

General Comments:
e Notes are based on 14-State 271 PID Version 8.1
e Performance reporting for enhanced extended loops (EELS) includes both unbundled loops and dedicated transport, which may have

multiplexing/concentrating equipment, and unbundled loops terminating at multiplexing equipment before being brought to a

collocation cage.

bottom of this document. Programming refinements are pending.

are due to no CLEC activity.

e The display of N/As and blanks in statistical results may not appear as outlined in the “Explanation for Display of Statistics” at the
e Instances where no CLEC and/or Qwest results are reported for a particular month, and instances where no measurement is reported,
e Effective with the production of May 2006 results and going forward, Qwest no longer produces a 14-State formatted PDF Report

for the state of Colorado in accordance with implementation of the provisions in the CPAP 3-Year Review (Docket No. 02M-259T)
e  For notes regarding monthly reports for 2005, see Summary of Notes for January 2005 through December 2005.

pseudo CLEC IDs are used internally for testing purposes and not
all numeric values were previously included.

PID Products (if applicable) Description of Note/Comment
Numbers MTA]IM
All All Applicable Revised the Regulatory Reporting System code logic to use the
Applicable JProducts last day of the month the new contracts are signed for calculating
PIDs PAP opt out. The opt out effective date is the first full month after
the CLEC has opted out of the PAP and is consistent with the way
the opt in effective date for PAP is determined.
All All Applicable Updated programming to recognize Holidays in 2007.
Applicable JProducts
PIDs
PO-2 Resale Implemented code logic to identify and exclude Commercial DSL
records from performance results as ineligible product.
PO-2 Resale Implemented code logic to add Qwest DSL to the list of QPP
products eligible for exclusion from performance results.
PO-2 All Applicable Enhanced code used to identify records as ineligible if the CLEC
Products ID begins with a numeric value instead of an alpha value. These

">" indicates month and/or report first effective (unless otherwise noted)
"X" indicates month and/or report applicable
"R" indicates rerun of results previously reported




PO-2, Unbundled Loops Implemented code logic to identify and exclude records in 9 wire

PO-3, (with or without Local |centers in accordance with the Omaha Forbearance Order

PO-4, Number Portability) |(Federal Communications 05-170_WC Docket No. 04-223)

PO-5

PO-3C, All Applicable Implemented code logic to identify and exclude records ordered

PO-4C, Products under the General Exchange Tariff for CLEC administrative lines.

PO-5C

PO-3A, POJAIl Applicable Enhanced code to accomodate the extension of IMA and EDI

3B, PO-  [Products Gateway Availability for Holiday shopping on December 2, 3, 9,

5A1, PO- 10, 16, 17, 23, 24 and 30, 2006.

5A2, PO-

6A,

PO-6B

PO-7 Aggregate reporting JImplemented code logic to identify and exclude records in 9 wire

for all products centers in accordance with the Omaha Forbearance Order

(Federal Communications 05-170_WC Docket No. 04-223)

PO-15 None Implemented code logic to identify and exclude records in 9 wire
centers in accordance with the Omaha Forbearance Order
(Federal Communications 05-170_WC Docket No. 04-223)

PO-15 Qwest DSL Enhanced code to identify and exclude as ineligible DSL service
orders on PAL lines.

PO-16 None Restated results to correct manual input error in the original
September results.

PO-19A |None Restated performance results to correct the number of
successfully completed SATE test transactions. This rerun
included June 2005 through December 2005.

PO-19A |None Implemented new measure number to report on SATE Release
20.0

PO-20 Unbundled Loops Implemented code logic to identify and exclude records in 9 wire

centers in accordance with the Omaha Forbearance Order
(Federal Communications 05-170_WC Docket No. 04-223)

">" indicates month and/or report first effective (unless otherwise noted)
"X" indicates month and/or report applicable
"R" indicates rerun of results previously reported




Loop, ISDN-capable
Loop, ADSL-qualified
Loop, Loops with
Conditioning, and Sub
Loop Unbundling

PO-20 All Applicable Implemented code logic to include four new error codes for
Products detailed documentation of ineligible records
PO-20 All Applicable Added a new field to be used for distinguishing the LSR
Products originating source (IMA-GUI, EDI, or XML) to adjust for IMA
release 20.0 effective October 14, 2006 and continue correct
performance measurement reporting.
PO-20 All Applicable Reran August results to correct an error made in the previous
Products calculations due to the inadvertent omission of certain PIA
(Provider Initiated Activity) codes.
PO-20, All Applicable Enhanced production code to bring in Call Center Data detail into
OP-5B Products the performance results such that December and January data
inadvertently omitted is now included. This rerun included
December 2005.
OP-2 Not Applicable Corrected the standard displayed on the PDF formatted reports to
show as Parity.
OP-3, All Applicable Corrected code logic to capture the appropriate miss code fields
OP-4, Products on non-designed service orders. Assures accuracy of the missed
OP-6 code field on a very small subset of non-designed service orders
when a subsequent order is processed.
OP-3, All Applicable Enhanced code to improve mapping of non-designed products to
OP-4, Products MSA-type disaggregations and designed versions to Zone-type
OP-6 disaggregations.
OP-3, All Applicable Implemented code to calculate performance results directly from
OP-4, Products source systems bypassing the integrated data repository.
OP-6,
OP-15
OP-3, Analog Loop, Non- Implemented code logic to identify and exclude records in 9 wire
OP-4, loaded Loop (2-wire), Jcenters in accordance with the Omaha Forbearance Order
OP-6, Non-loaded Loop (4- |(Federal Communications 05-170_WC Docket No. 04-223)
OP-15 wire), xDSL-I capable
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OP-3, Qwest DSL Implemented code logic to identify and exclude Commercial DSL

OP-4, records from performance results as ineligible product.

OP-6,

OP-15

OP-3, OP{Qwest DSL Implemented code logic to add Qwest DSL to the list of QPP

4, OP-6, products eligible for identification and exclusion from performance

OP-15 results. This code logic implementation also triggered a non-
product specific rerun for PO-7, PO-8, PO-9, PO-20, and OP-5
due to interdependence of the RSOR source data. This rerun
included November 2005 and December 2005.

OP-3, OPjAll Applicable Added line level telephone numbers and line counts to this data

4, OP-6, |Products set and modified the appropriate code logic to enhance the

OP-15 identification of inward line counts on service orders.

OP-3, Qwest DSL Implemented code logic identifying and excluding service orders

OP-4, issued to change DSL speed only because they are not inward

OP-6, line activity.

OP-15

OP-3, Non-loaded Loop Implemented code to include non-loaded (4-wire) loops in the

OP-4, (4-wire) conditioning process logic.

OP-6,

OP-15

OP-3, Qwest DSL Enhanced code to identify and exclude as ineligible DSL service

OP-4, orders on PAL lines.

OP-6,

OP-15

OP-4 Non-loaded Loop (2- |Implemented code logic to change the standard interval from 5 to

wire), ADSL-qualified |3 days effective January 30, 2006 per CMP CR PC072905-1.
Loop
OP-4 DS1-capable Loop Modified state-specific report templates to display the 5.5 day

benchmark in Arizona, Colorado, Minnesota, New Mexico, South
Dakota, Utah, and Washington.
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OP-4 Analog Loops Enhanced the code used to identify and exclude as ineligible
service orders issued for batch hot cuts with intervals equal to or
greater than 7 days as non-standard. Previous code only
identified records greater than 7 days.

OP-4 Enhanced Extended |Enhanced code to improve the identification and exclusion of

Loops - DS1 level records with longer than standard intervals.

OP-5 Qwest DSL Enhanced product identification for matching the service order to
the trouble ticket.

OP-6A, XDSL-I capable Loop |Revised templates to bring graphs back onto all ROC PID based

OP-6B reports including CLEC-specific

OP-7, Analog Loops and all JEnhanced code to automate the process of excluding ineligible

OP-13 other loops buckets [non-coordinated cuts with no dispatch or physical work in
accordance with the PID."

OP-7, Analog Loops and All Jimplemented code logic to identify and exclude records in 9 wire

OP-13 other Loop Types centers in accordance with the Omaha Forbearance Order
(Federal Communications 05-170_WC Docket No. 04-223)

OP-13A  JAll Other Loops Reran December results to include manual correction of records

to reflect as project-type activity and exclude in accordance with
the PID. This rerun included December 2005 only.
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OP-13A |Analog Loops, All Removed as not eligible for inclusion the basic cut orders of one
Other Loops CLEC and performed a rerun of March 2006.

OP-13A, |All Applicable Restated September performance results with corrected data

OP-13B  [Products input from WFAC.

OP-15 All Applicable Enhanced code to improve the process for identifying reportable
Products orders regardless of pending order timeframes. The previous

process limited the inclusion to records pending for 1 year or less.

OP-15 ADSL-qualified Loop JAdded product inadvertently omitted in previous results.

MR-2 None Implemented process to automate results reporting.

MR-3, Analog Loop, Non- Implemented code logic to identify and exclude records in 9 wire

MR-4 loaded Loop (2-wire), Jcenters in accordance with the Omaha Forbearance Order
XDSL-I capable Loop, |(Federal Communications 05-170_WC Docket No. 04-223)
ISDN-capable Loop,
ADSL-qualified Loop,
Sub-loop Unbundling

MR-3, Qwest DSL Implemented code logic to identify and exclude Commercial DSL

MR-4, records from performance results as ineligible product.

MR-5,

MR-6,

MR-7,

MR-8

MR-3, Qwest DSL Implemented code logic to add Qwest DSL to the list of QPP

MR-4, products eligible for exclusion from performance results

MR-5,

MR-6,

MR-7,

MR-8

MR-5, DS1-capable Loop, [JImplemented code refining product identification.

MR-6, Enhanced Extended

MR-7, Loops - DS1 level

MR-8
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wire)

MR-5, DS1-capable Loop Implemented code refining product identification.

MR-6,

MR-7,

MR-8

MR-5, Enhanced Extended ]Implemented code to calculate performance results from the

MR-6, Loops - DSO level, |CDW data repository bypassing the integrated data repository.

MR-7, DS1 level and DS3

MR-8 level

MR-3 ADSL-qualified Loop JImplemented code refining product identification for a few records

MR-4, misidentified as Non-loaded Loop (2-wire)

MR-6,

MR-7,

MR-8

MR-5, MR{EEL Refined code to reclassify the identification of EEL LMC records

6, MR-7, that were previously identified as DS1.

MR-8

MR-3, Linesharing, Linesplit, |Discontinued reporting, due to elimination of tariffed retail Title Il

MR-4, MR{XDSLI, ADSL service, the retail analogue (Qwest DSL) for four wholesale

6, MR-7, products as agreed during the PID Management Process (PMP)

MR-8, meetings. Unofficial results, with the new retail analogue, will be

OP-5a, OP displayed on a second graph in the January 2007 reports

6a, OP-6b, displaying December and January results. As each state

OP-15 approves the new retail analogues, Qwest will discontinue
reporting on the original graph without retail results.

MR-5, Resale DS1, Refined code for identifying EEL services, reclassifying a few

MR-6, EEL_DS1, records from EEL to Resale or Unbundled product categories.

MR-7, Unbundled DS1

MR-8

MR-5 Non-loaded Loop (4- |Implemented code logic to identify and exclude records in 9 wire

centers in accordance with the Omaha Forbearance Order
(Federal Communications 05-170_WC Docket No. 04-223)
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MR-6, Analog Loop, Non- Implemented code logic to identify and exclude records in 9 wire
MR-7, loaded Loop (2-wire), Jcenters in accordance with the Omaha Forbearance Order
MR-8 Non-loaded Loop (4- |(Federal Communications 05-170_WC Docket No. 04-223)
wire), xDSL-I capable
Loop, ISDN-capable
Loop, ADSL-qualified
Loop, Sub-loop
Unbundling
MR-8 None Enhanced code to improve and further identify certain
infrastructure circuits that were previously shown as unknown
products. This does not change the calculation or exclusion from
results, just the product identifier.
MR-11B JAll Applicable Enhanced code logic to include all LNP only trouble reports.
Products Previously picked up only the out of service reports in the report
base.
BI-1A, UNEs and Resale Corrected the code logic used to identify and exclude ineligible
BI-1C-1, QPP records from performance results. This restored code that
BI-1C-2 was inadvertently altered while working an unrelated change in
December 2005. This rerun included November 2005 and
December 2005.
BI-1A, UNEs and Resale Modified code logic to revise how the code views received dates
BI-1C-1, in determining records to be included in the performance results
BI-1C-2 calculation
BI-3A UNEs and Resale Consistent with capabilities established in November 2005 to
identify revenue and adjustment records at the product level,
implemented code to identify ineligible records for removal from
final results. Some examples of ineligible records include PAL,
Official Services, Video and ATM. This rerun included November
2005 and December 2005.
BI-3A UNEs and Resale Revised product identification to UBL DS3 for 1 line USOC

previously shown as UNEP PBX. This rerun included November
2005 and December 2005.
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BI-3A UNEs and Resale Revised code to use the last updated date for determining
reporting month instead of the Bill Date on IABS initiated revenue
and adjustment records. This rerun included November 2005 and
December 2005.

BI-3A UNEs and Resale Corrected code to make one CLECs UNE-P records in New

Mexico consistent with recent commercial agreements. This
rerun included November 2005 and December 2005.

">" indicates month and/or report first effective (unless otherwise noted)
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BI-3A UNEs and Resale Implemented code logic to identify and exclude Commercial DSL
records from performance results as ineligible product.

BI-3A UNEs and Resale Corrected code logic used to identify Returned Check Charge
adjustments to exclude them from performance results
calculations.

BI-3A UNEs and Resale Implemented code logic to identify and exclude records in 9 wire
centers in accordance with the Omaha Forbearance Order
(Federal Communications 05-170_WC Docket No. 04-223)

BI-3A UNEs and Resale Restated June 2006 results after implementing manual process to
remove ineligible record in Oregon

BI-4A UNEs and Resale Implemented code logic to identify and now include in
performance results Unbundled Dark Fiber records not previously
included.

BI-4A UNEs and Resale Enhanced the code used to assist in identifying CLEC.

BI-5A, Bl- JUNEs and Resale Implemented code logic to identify and exclude Commercial DSL

5B records from performance results as ineligible product.

DB-1A, DB{Not Applicable Implemented code logic to correct the standard to Parity on PDF-

1B, DB-1C{ formatted reports.

1, DB-2C-1

DA-1 None Implemented code logic to correct the standard to Parity on PDF-
formatted reports.

0s-1 None Implemented code logic to correct the standard to Parity by
Design on PDF-formatted reports.

NI-1 LIS Trunks Revised programming to use an alternate study week for metrics
calculations due to lost data.

NP-1B None Revised report templates to reflect results as diagnostic
percentages in December 2005. This month made correction to
historical graphs for February 2005 - November 2005. This rerun
includes January 2005 through November 2005

NP-1B None Removed Qwest numerator, Qwest denominator, and Qwest

columns from the template because they are unnecessary for this
diagnostic measure.

">" indicates month and/or report first effective (unless otherwise noted)
"X" indicates month and/or report applicable
"R" indicates rerun of results previously reported
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Explanation for Display of Statistics:
Percentage-type Measurements
e N/Ais displayed when the statistic is not defined and cannot be calculated; i.e., there is no variance.
e Z-score - N/A is displayed when all Qwest observations have the same value. Note that the Qwest standard deviation is not
displayed on the report.
Parity score - N/A is displayed when all observations from both the CLEC and Qwest samples have the same value, e.g., both
results are 100% or 0%. Note that this is a parity condition; however a parity score can't be calculated.
e A Blank s displayed when there are no data available on which to calculate the statistic.
e Ifthere are no CLEC data, the CLEC fields are blank, and the z-score and parity fields are blank.
e Ifthere are no Qwest data, the Qwest fields are blank, and the z-score and parity fields are blank.
Interval-type Measurements

e Ablank is displayed when the statistic is not defined and cannot be calculated; i.e., there is no variance, or when there are no data
available on which to calculate the statistic.

Z-score — A blank is displayed when all Qwest observations have the same value. Note that the Qwest standard deviation is not
displayed on the report.

Parity score — A blank is displayed when all observations from both the CLEC and Qwest samples have the same value, e.g., both
results are 100% or 0%. (Note that this is a parity condition, however a parity score can’t be calculated.)

e Ifthere are no CLEC data, the CLEC fields are blank, and the z-score and parity fields are blank.

e If there are no Qwest data, the Qwest fields are blank, and the z-score and parity fields are blank.

Please see also the document, “Reading Reports,” also on Qwest's Wholesale 271 Performance Results reporting website
(http://lwww.qwest.com/wholesale/results/readreports.html).
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