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Introduction

Congratulations! Adding the
Enhanced Feature Adapter (EFA) to
your Venture system enables you to
connect seven devices: amusic
source, an external page amplifier, a
door phone, a door locking/
unlocking device, afax machine or
modem, and a printer or a PC.
Adding these devices to your
Venture system enables you to:

» provide music to callerswho
have been put on hold

*  play music though the handsfree
speaker of your phone

* pageover apublic address
system

» answer and open adoor from a
phone in your Venture system

» useonelinealternately for voice
cals, and for faxes or modem
transmissions

e accumulate and display Call
Detail Recording (CDR)
accounting information

This User guide explains how to
install the EFA, and to program and
use the EFA options.

D Note: Any wiring of your
home or office that may be required
to install the devices connected to
your EFA should be done by
following the instructions that come
with each device. These instructions
are not covered in this EFA User
Guide.
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EFA ports
There are eight ports on the EFA:
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Each port connects a different device to your Venture system:
1. amusic source

2. anexternal paging amplifier

3. adoor phone

4. adoor locking/unlocking device

5

the phoneline used asline 1 on your Venture phone or system, and if afax or modem is attached, a second phone
line to be used for the fax

afax machine or modem
7. aseria printer or aPC used as a Call Detail Recording output device
8. the AC power adapter provided with your EFA
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Connecting your EFA to

your Venture System

1. Plug one end of the 6-wire cord
provided with your EFA into a
phone jack on which the
telephoneline, used asline 1 on line 1 AC outlet
your Venture system, is
terminated. @

[] Note: If the EFA will be

used with afax machine or
modem, asecond lineto be used
for the fax or modem line must
aso be terminated on this jack.
See “Terminating two lines on
the EFA” on page 16.

2. Plug the other end of the 6-wire

cord into the telephone 10 port
on your EFA. telephone port AC power port

3. Plugthe power adapter cord into

the AC power & port on your
EFA.

4. Plug the power adapter into an
AC outlet.
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Verifying that the EFA is
connected to your system

1
2.
3.

Go to any Venture phone.

Press (Services ).

Press @ until your display
showsEFA ort.ions. If your
display does not show EFA
options, see “Troubleshooting”
on page 14.

Adding a music source
Adding a music source to your EFA
enables you to:

provide music to calls on hold
for every telephoneline
connected to your Venture
system

play background music through
the handsfree speaker onidle
phones

|:| Note: Depending onyour

music source, applicable
copyright law may requirethat a

license be obtained for the right
to reproduce or transmit the
musi ¢ source through the music
on hold or background music
features of this
telecommunications system.
Venture purchasers are solely
responsible for obtaining any
such license(s); in no event will
Northern Telecom or any of its
subsidiaries be liable for a
failure to obtain the required
licenses.

Connecting a music source

Y ou will need acablewitha3.5 mm
earphone jack on one end and
whatever isrequired to fit the output
of your music source on the other
end. Threetypical types of
connectors are:

e fortapeor CD playersandtuners
— an RCA jack

e foramplifiers—a3.5mm
earphone jack

3.

Plug the cable into the output
(line out) of your music source.

|:| Note: Donot plug the

cable into the loudspeaker
output of your music source. If
your music source has aseparate
amplifier, use the auxiliary, line
out or headphone output jacks.
This could damage both

your EFA and the music
source.

Plug the other end of the cable
into the J3 port on your EFA.

Turn on the music source.

Activating Music on hold

1
2.
3.

Go to any Venture phone.

Press (Services ).

Press W until your display
SshowsEFA ortions.

Press®.
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. COR a= SL-1 data—a
computer format used by
call detail accounting
software

Go to any Venture phone.

Press (Services ).

Press @ until your display
showsEFA ort.ions.

Press®.

Press @ until your display
shows CDFR OFF.

Press¥ toturn CDR on.

Press @ until your display
showsAccount. code OFF.

Press¥ to turn Account code
on.

|:| Note: Account. code OH

enables you to enter a4-digit
codeduringacall sothat you can
track callsfor a specific
customer or account.

10.

11.

12.

Press @ until your display
shows

CDR in Englizsh

W=t *=chande.

If CDR in English isyour
preference, press to
exit thelist or press® to go to
the next EFA option.

OR

If you want a different CDR
format, press¥ and goonto
step 11.

Press W until your display
shows the format you want.

Press¥ . Your display shows
the option you selected and
- confirmed —.

Password protecting the

EFA option settings

When a4-digit password isused, you
can limit access to the EFA options
sublist in the Serviceslist to those
who know the password.

Go to any Venture phone.

Press (Services ).

Press @ until your display
ShowsEFA ort.ions.

Press@.

Press @ until your display
showsFPassward.

Pressy .

Follow the prompts to enter the
4-digit password.

Using EFA functions
The following EFA functions are
activated at each Venture phone:

answering door phone calls

turning background music on
and off

adding account code
informationfor individual phone
callsto CDR records

paging
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Answering a door phone call
When you have activated the door
phone option on your Venture phone
and the door phone rings, your

display showsCoor rhone calling,

|:| Note: If you are using your

intercom line, when adoor phonecall
isreceived, you must release your
ongoing intercom call to answer the
incoming door phone call.

|:| Note: When oo calls

rhone is selected, but the call is not
answered by the selected phone (after
the programmed number of rings),
the door phone call will ring on all of
your Venture phones.

D Note: If al theintercom paths

are busy when adoor phone call
comesin, your display shows the
Door Fhone, 95 (or any other 2-digit
ID you have assigned to the door

phone). To answer the door, go to the
door.

1. Pick up the handset or press
handsfree/mute key.

2. Press(C1E_).

3. Press®®until your display
shows Door Fhone.

4. Press@®.
5. Speak to the person at the door.

6. If you have a door unlocking
device and want to open the
door, press¥ to open the door.

Turning Background music ON
or OFF at each Venture phone

L. PressServices)

2. PressW® until your display
showsBackaround music.

D Note: Background music
must be activated for this
message to be displayed.
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3.

Press @ turn Background music
on.
OR

If you have saved Background
music to a memory key, press
the memory key twice.

|:| Note: See“Saving

Background music and Account
code to aMemory key” on

page 13.

|:| Note: You can adjust the

volume of music through the
speaker when it is playing:

e presstheright end of the

o «») )to
increase the volume.
OR
e presstheleft end of the
CON D]

decrease the volume.



Using an account code while on
a call
1. Makeor answer acal.

2. Press(Services ).

3. PressW® until your display
shows Account. code,

4. Presse.

Enter a1 to 4-digit account code.

OR

|:| Note: When more than

one phoneisincluded inacall,
the account code record lists
only the phone that made or
answered the call.

|:| Note: When an account

code is entered during a
conference call, it overrides any

previously entered account code.

1. If you have saved account code
to amemory key, make or
answer acall.

N

Press the memory key.

Press®.

4. Enter alto4-digit account code.

D Note: See“Saving

Background music and Account
code to aMemory key” on

page 13.

Loudspeaker paging

When the Ext.ern Fade option is set
to ON, when you page all phoneson
your Venture system, your pageis
also broadcast over your public
address system.

Saving Background music and
Account code to a Memory key
Background music and Account code
EFA optionsarestored inthe Serviceslist
as services once they have been
programmed. From the Services|ist they
can be saved to amemory key.

1. Press(Services ).
2. Pressd or @ until your

display showsEackaraund
music OF Account code inyour
Serviceslist.

3. Press(__Save ). Thedisplay

shows Zawve tao?

4, Pressthe memory key that you
want to use.

5. Follow the display prompts.

Saving Door phone to a Memory
key

When the Door phone optionisactivated,
the Door phoneislisted inyour Phonelist
and your Directory. From the Phone list
or the Directory, it can be saved to a
memory key.

1. PressW® until your display
shows ot Fhone.

2. Press(__Save ). Your display

shows Sawve tao?

3. Pressthe memory key that you
want to use. The display shows
Saved: Memord ke
[Loor Fhohe.
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