TOTAL PACKAGE "

Our records indicate that you have selected some of our most popular services and are now a Qwest Total Package
customer! Qwest Total Package includes CustomChoice ®, Qwest Wireless service, Unlimited Internet service and Voice
Mail. Whether in your car or online, in your home or unavailable, Qwest Total Package features help you customize
your wireless or home telephone service to the needs of your busy lifestyle. Qwest Total Package is designed to add
value, convenience and flexibility to your Qwest phone services. Qwest products make communication easy. Total
Package makes it even easier.

¢ CustomChoice Pak includes your home phone service, unlimited We’re sure you’ll enjoy the special package savings that Total
local calling and many of Qwest’s most popular and useful Package and our other Qwest Paks will add to your Qwest phone
features including Caller ID, Call Waiting, Priority Call, 3-Way service compared to purchasing these features separately. Thank
Calling, Speed Calling, Call Rejection, Call Forwarding, Long you for making Qwest your telecommunications provider of choice.
Distance Alert, and many others.

¢ Qwest Wireless offers a choice of several wireless plans. Many more...
include free domestic long distance service*, bonus minutes and
FREE set-up.

¢ Unlimited Internet Service provides unlimited Internet access
plus two email boxes, your own customizable home page, instant
messaging and the latest version of Netscape Communicator.

¢ Voice Mail allows you to use a single voice mailbox to answer
both your home and wireless phones.

1-800-244-1111 for customer assistance Q west. =
qwest.com Spirit of Service™



Offers valid for residential customers only. Wireless free long distance offer
applies to domestic U.S. long distance calls placed from within your Qwest
home service area. All Qwest Caller ID related products require compatible
display equipment which is not included in the Total Package monthly fee. Voice
Mail requires Touch Tone phone. Long distance charges apply for customers
who access their voice mail service or Internet service from outside the local
calling area. Total Package wireless plan is available as long as customer retains
Total Package service plan. All set-up charges are waived for customers who
purchase the wireless plan with Total Package. Wireless calls are timed from
send/talk to end/off. Completed calls are billed in full minute increments,
rounded up to the next minute.All roaming charges apply. Phone price is not
included in price of Total Package service plan. Wireless service requires a
1-year service agreement. A $200 fee applies for each phone deactivated after
the first 30 days and prior to fulfilling the 1-year service agreement.Other wire-
less plans are available that do not include long distance and the service charge
waiver. Qwest’s network is built to support but does not guarantee speeds up
to 56k using the 56k flex protocol.Service is capable of receiving up to 56kbps
and sending speeds up to 31.2kbps.Actual speeds may vary depending on line
condition,weather and other factors.Due to FCC regulations that restrict power
output of service provider's modem,receiving speeds are limited to 53kbps.

Available in most areas.Some restrictions apply.
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