
Thanks for selecting Line-Backer, the trouble location and inside telephone wire repair plan from Qwest. You’ll feel
secure knowing repairs on covered inside telephone wires and jacks will be handled by a skilled Qwest technician –
at no extra cost to you! 

LINE-BACKER TM

WITH LINE-BACKER, YOU’LL GET:

• High quality repair service, answered 24 hours a day.

• Excellent workmanship from Qwest technicians – experts in the
marketplace.

• A 30-day limited warranty on all work we do.

If you’re experiencing a repair problem, just call 1 800-573-1311
for prompt, friendly service.

Please refer to the back for Terms and Conditions.

1 800-244-1111 for customer assistance

qwest.com



Line-Backer™ Terms and Conditions and Service Agreement 

Line-Backer is our inside telephone wire repair plan (the “Plan”). It is governed by these Terms and
Conditions, so we suggest you keep this Agreement for future reference.

Line-Backer: Provides trouble location and repair of your simple inside telephone wire and jacks 
including trouble location and repair to inside wire and jacks used to provide your Qwest DSL Service, but
excluding coverage and trouble location to data equipment connected to or used with your DSL Service. If
the trouble is found in your data equipment (modem, computer, etc.) used with DSL Service,
a separate maintenance of service charge may apply.

Inside telephone wire is defined as the wire that runs from our connection point (usually a small box on
the outside of your home) to the telephone jacks or outlets inside your home that you plug your phone into.
Except for inside telephone wire and jacks providing Qwest DSL Service, inside telephone wire and jacks
does not include wire or cable serving other electronic systems such as computers or entertainment 
systems. It does not include distribution panels or other non-wire parts of so-called structured wire 
systems. “Trouble location” means that we will identify whether the problem is in your inside telephone
wire and telephone jacks or your telephone set. It does not include trouble location when the trouble is in
equipment connected to or used with your DSL or any other high speed computer service.

We will provide our repair work in a reasonable manner, so we may reroute wire along baseboards or some
other location to avoid replacement or repair of drywall, plaster or other materials and to avoid 
unnecessary work.

The Plan covers repair to existing, working jacks and wiring, but not initial installation. At least one jack in
your home must be working before the Plan is effective. Line-Backer does not cover trouble that exists
prior to establishing telephone service or prior to establishing the Plan.

EXCLUSIONS - THE PLAN DOES NOT COVER: 
• Repair or replacement of telephone sets and modems or the cord connecting the telephone set or

modem to the jack.

• Drilling or cutting into metal walls in order to facilitate the repair. Our technicians will work with you to
complete the repair in a safe manner.

• Installation of new jacks and wiring or rewiring. For new telephone service customers, we will 
reconnect an existing, working jack to the main phone line, if the previous customer had the jack wired
to serve an additional line.

• Cable or wiring that runs between or among separate buildings, apartments or dwelling units, in a
multi-tenant property. If you reside in a multi-tenant building, campus, or military housing, we suggest
you discuss inside wire repair responsibility with the manager or owner. In some cases, they have
arranged to handle telephone wiring repair.

• Complete rewiring for jacks and wiring not installed or existing in accordance with accepted industry
standards for telephone wiring. We will repair and rewire, if necessary, the jack or outlet that is not
working and offer to complete other rewiring, if requested, at our regular installation charges.

• Distribution panels or other non-wire parts of so-called structured wire systems, and no part of any
wiring arrangement that provides you with a service or offering of another firm or provider.

• Wire or cable serving other electronic systems such as computers or entertainment systems, except
for any inside telephone wire and jacks providing service for Qwest DSL Service, but excluding 
trouble location to, or repair of, data equipment connected to or used with DSL Service.

Billing: The Plan is billed monthly, in advance, and is listed as an optional service on your monthly phone
bill or as part of your package of services.

Cancellation: Subject to any initial billing, you may cancel the Plan without further charge, as of the date
you call us. We will continue to provide the Plan and expect you to pay for it until you do cancel either the
Plan or your telephone service. By paying for or using the Plan, you agree to these Terms and Conditions.

Suspension: We may suspend or discontinue the Plan without notice if no telephone service is being 
provided to you or if any misuse or abuse of the Plan occurs, or if a hazard or danger to person or 
property exists which could prevent our technicians from performing the work in a safe manner. We may
also suspend or discontinue the Plan with notification, if we do not receive payment on time.

Deposit: Subject to any applicable rules or laws, if we hold a deposit for your account, we may apply it to
any unpaid balance that you owe to us when services are terminated for any reason.

Changes: Subject to any applicable rules or laws, we may stop offering the Plan, change any of these
Terms and Conditions and increase the monthly charge for the Plan. When significant changes in the Terms
and Conditions or increases to the monthly charge occur, we will notify you 30 days prior to the effective
date of the change or increase and if applicable, new Terms and Conditions will be sent to you. The notice
may be included with your monthly bill and your continued use or payment for the Plan after such a change
means you agree to it. Price decreases may be made with less than 30 days notification.

Taxes: We will add any applicable sales, use and other taxes or assessments and charges to your bill.

Bad Checks and Late Payments: We will charge you for checks/payments returned/dishonored and for
late payments in the way we do with other services.

Limitation of Liability / Sole Remedy: We are agreeing to provide trouble location and to repair your
inside telephone wire and jacks, all consistent with our usual practices. If we do not do that correctly, we
will come back and fix it. THIS IS YOUR SOLE REMEDY FOR ERRORS, OMISSIONS AND OUT-OF-SERVICE
CONDITIONS, EVEN IF IT IS OUR FAULT. IN OTHER WORDS, OUR ONLY LIABILITY TO YOU IS TO REPAIR YOUR
SIMPLE INSIDE TELEPHONE WIRE AND JACKS IN OUR USUAL MANNER, AND WE ARE NOT LIABLE FOR ANY
OTHER DAMAGES, REGARDLESS OF THE THEORY, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL.

Limited Warranty / Sole Remedy: We warrant to you and no one else that the work we provide will be
done in a proper manner, consistent with industry standards, and any materials we supply will be 
substantially free of defects. This LIMITED WARRANTY applies only to the work we do and the materials we
supply. If you think our work or materials are defective, please contact us promptly and we will correct
defects in our work or materials which are our responsibility, without further charge. REPAIR OF ERRORS
IS YOUR SOLE REMEDY FOR ANY CLAIMS IN CONNECTION WITH THIS LIMITED WARRANTY.

Our LIMITED WARRANTY is good for a full 30 days after the work is done, so any implied warranties and
our LIMITED WARRANTY expire at that time.

This warranty gives you specific legal rights and you may also have other rights which vary from state to
state. Some states do not allow the exclusion of incidental or consequential damages or do not allow 
limitations on implied warranties or their durations, so the above exclusions and limitations may not apply
to you.

Nothing in these Terms and Conditions is intended to supersede local ordinances or building codes.

Reporting a Wire Maintenance or Jack Repair Problem: To report a problem, just call our Repair Service
listed in the front of your Qwest/DEX White Pages Directory.

Copyright © 2005 Qwest. All Rights Reserved. LB_C  11/04



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


