CONNECTED HOME"

Connected Home is a convenient, money saving package that includes both your home phone and high speed internet
access. It includes CustomChoice® which provides unlimited local calling and your choice of our 20 most popular
telephone features. MSN Broadband powered by Qwest features a high-speed DSL internet connection and unlimited
access to MSN’s award winning online services. Plus, Connected Home subscribers save $99.00 on MSN DSL

activation. All for as low as $72.90 a month.

IMPORTANT INFORMATION REGARDING YOUR QWEST BILL
The monthly Connected Home rate will not appear as a single line
item on your bill. Instead, the component services will be itemized
and appear on separate pages within your bill. The total of the
itemized service will be equal to the advertised package amount
unless you selected the higher speed DSL option.

FOR EXAMPLE, QWEST LOCAL SERVICES SECTION:
CustomChoice - $32.95

MSN INTERNET ACCESS SECTION:
MSN Internet Access - $39.95

If you have questions or require additional assistance with your
bill, please contact 1 800-244-1111.

1 800-244-1111 for customer assistance
gqwest.com

All offers, prices and package components subject to change without notice and not available in all
areas. Certain offers available to residential customers only. Some restrictions and limitations apply.
MSN Internet Service: Customer must subscribe to all components of the package for the $99 MSN
DSL activation charge to be waived. Customers must have Qwest wireline phone service. Qwest and
MSN reserve the right to change fees at any time. Service not available in all areas.

CustomChoice® - Price comparison to individually priced services. Offer valid for residential cus-
tomers only. Price does not include other charges such as CALC, zone increment, EAS or taxes. Caller
ID, Call Waiting ID and Caller ID with Privacy + require compatible display equipment or a compatible
phone such as the Home Receptionist®. The display unit shows the listed name and number for the
phone line your caller is using. Not all numbers and/or names will be displayed, logged or spoken, if
you have Talking Call Waiting. Selective Call Forwarding and Priority Call may not operate on blocked
and certain other calls. The same special ring is used for Custom Ringing, Priority Call and Long
Distance Alert. If you have these services, you may not be able to distinguish between calls. Other
limitations and restrictions apply. Some services not available in all areas. Price subject to change
without notice. Ask your Qwest Service Representative for details.

Available in most areas. Some restrictions apply.

Copyright © 2005 Qwest. All Rights Reserved.
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