
Copyright © 2008 Qwest. All Rights Reserved.

OVERVIEW
Qwest’s iQ Remote Backup solution protects from data loss and allows businesses to safely store data over the Internet. Data is encrypted at the customer
site and automatically backed up to a fully redundant storage location. Customers can customize their backup and schedule changes at any time through
an easy to use web portal. It’s quick to implement and allows customers to recover data when they need it.

YOUR CHALLENGES QWEST CAPABILITIES YOUR RESULTS

QWEST iQTM REMOTE BACKUP

Insure business recovery and access
to critical files no matter the scenario

Alleviate pressure on IT, network and
financial resources

Ensure that data is securely backed up
from a server or end user PC

Eliminate the risk of exposure from
locally made hard copies & meet legal
and internal regulations
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• Convenient access anytime, anywhere
   with an Internet connection
• Fast backup and restore across your
   network

• Saves you valuable network bandwidth
• Avoid investment in a premise based
  backup solution

• Backups happen consistently so you
   always have access to your data
• Greater control over your backup policies

• State of the art security for your data
• Meet legal requirements and regulations
• Peace of mind - you know your data is
   protected

• Web based restore
• Immediate availability

• Scale up or down as your data needs
   change
• Data Compression
• Sub-file “Delta Block”  transmits only
   changed portions of the file

• Automatic scheduled backup
• Daily confirmation messages
• Flexible sub-account creation and
   management

• Industry recognized AES 256 bit data
   encryption
• Secure fully redundant Qwest
   CyberCenter® storage facilities

A GROWING NEED FOR RELIABLE BACKUP
• Of survey respondents, 76% of companies have declared a disaster or experienced a major business disruption.
   Forrester/Disaster Recovery Journal October 2007 Global Disaster Recovery Preparedness Online Survey

• 60% of the companies surveyed had experienced a loss of confidential data just in the past year.
   McAffee 2007 ‘Datagate: The Next Inevitable Corporate Disaster?’
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