PRODUCT OVERVIEW

If you are frequently away from the office, or if you
travel, you know that a missed phone call, e-mail
or critical data can mean a missed business
opportunity. Now with the Qwest iQ™ Managed
VoIP Bundle, you can answer the needs of
customers from almost anywhere. Qwest iQ™
Managed VoIP Bundle is an all-in-one, scalable
and flexible turnkey solution tailored to meet your
unique business needs. The Managed VolP
Bundle combines all of your local, long distance
and Internet needs into one powerful, integrated
and managed communications platform — you
get the best of both worlds in one simple and cost-
effective solution.

MANAGED VolP BUNDLE

Simplifies your communications, so you can
respond to your customers quickly and easily. You
make local and long-distance calls using an
Internet connection, which gives you the flexibility
to manage calls and voice mail with just a few
clicks of the mouse. With the Managed VolP
Bundle, you can route calls to follow you where
you go.

See reverse side for offer details

Expand your office. Connect from virtually anywhere with Qwest.

MANAGED VoIP BUNDLE IS YOUR COMMUNICATIONS SOLUTION
The Managed VolIP Bundle brings it all together, integrating your voice and data communications over a
single network service to meet the unique needs of your business today and tomorrow.
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Qwest

QWEST iQ™ MANAGED VOIP BUNDLE
EXCEEDS YOUR COMMUNICATIONS
EXPECTATIONS:

» Qwest® manages the platform that enables the
growth of your business—without an expensive
equipment overhaul. And per-station/per-seat
pricing with a capacity of up to 200 stations
gives your business room to grow.

¢ Provides a Web-based portal giving you control
to manage your local, long distance, voice and
office features to meet the real-time needs of
your business so you can respond to your
customers quickly and effectively.

e A solution you can count on. This network-
based product delivers functionality to your
business with fast Internet access and industry-
leading quality of service backed by service-
level agreements and 24/7 telephone technical
support.

¢ An affordable and cost-effective
communications solution. When you combine
Internet and phone service into one managed
solution, your business saves big. Compare
Qwest iQ™ Managed VolP Bundle costs to
other providers.



Make the most of opportunities today and tomorrow with this all-inclusive, cost-effective, scalable and
flexible communications solution.

Qwest iQ™ Managed VolP Bundle Offer**

Term Commitment Monthly Price (6 Seats) Additional Seats Installation Charge*

Three-year $685 $34.99 a month Waived

Two-year $740 $39.99 a month Waived

* Where the customer location requires extended wiring, an Extended Wiring NRC will apply.
** Offer good until March 31, 2009.

OFFER** INCLUDES:

Qwest iIQ™ Managed VolP Office Enhanced + Site-to-site virtual private network (VPN)
Seats capability on the router/switch, with up to ten
Qwest iQ Networking® Internet Port DS1 VPN configuration changes per year included
connection with QoS for VolIP traffic + First 2000, 4000, 6000, 8000, or 10000 minutes
LG 6830 operator console handset with 24- of off-net outbound domestic interstate and
station capability*** intrastate long-distance service waived per
Polycom® SoundPoint® 501 advanced VolP month determined by the number of seats
handsets for all other user locations with purchased

PoE*** + Installation of local loop and all included
ADTRAN® NetVanta 1335 multi-function IP equipment

router with maximum 2xDS1: 24-port switch, + One-number 24/7 telephone customer service
router and firewall*** for Qwest iQ™ Managed VolP (call one number
Template-based firewall on the router/switch, for all needs)
with up to 10 configuration changes per year + 24/7 router support with four-hour response time
included + 8x5xNBDreplacement for handsets
+ Administrator training

Offer good until March 31, 2009. Offer based on two- or three-year term commitment, Internet port and DS1 speed, Adtran
NetVanta 1335 router/switch and local loop availability. Off-net and international long distance, directory assistance and
directory listing charges are additional. Excludes taxes, surcharges, and other fees.

Return of equipment required upon contract termination.
Call Qwest®, the choice of 95% of Fortune 500° companies.

CONTACT YOUR QWEST REPRESENATIVE FOR DETAILS AND OFFERS.

Qwest iIQ™ Managed VolP Bundle: Qwest iQ™ Managed VolP Bundle includes Qwest iQ™ Managed VolP, Qwest iQ
Networking®, CPE rental and maintenance (router/switch and IP handset) and local access. The bundle is available to customers
ordering new Qwest iQ Managed VolP service. Two-year minimum service term required. Early termination charges apply. Monthly
charges based on term, configuration selected and customer location. Other restrictions may apply. Call for availability and complete
details. Qwest iQ™ Managed VolP is available to business customers in select areas across the continental U.S. Off-Net long
distance charges are additional. Additional equipment may be required. 911 service is governed by the terms of the Qwest iQ
Managed VolIP Service Exhibit. Qwest iQ Networking® is a suite of WAN services. Recurring fees vary depending on services
ordered. Additional equipment may be required. Local Access is available to Qwest business customers throughout the U.S.
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