EXPAND YOUR GLOBAL REACH

Qwest iQ Networking® International Internet Port service is a crucial element in creating a virtual
enterprise by delivering a high-speed, reliable, scalable Internet access service in over 65 countries
worldwide. You can maintain cost-effective communications with your branch offices and mobile
employees quickly and easily by using Qwest to access the Internet.

Qwest offers a global arena for Internet Port with Internet connectivity to one of the largest and fastest
networks spanning North America, Europe and Asia. The value of any Internet provider’s backbone is
based on the coverage of the network footprint and the quality of connectivity to other networks. The
Qwest global IP network in North America and Asia, along with the pan-European network provided by
global service providers, complements both footprint and connectivity.

DESCRIPTION
International Internet Port is reliable, global Internet access. International Internet Port offers exceptional
service level agreements (SLAs) and some of the highest customer access speeds in the industry today.

FEATURES

Extensive peering arrangements

Fast reroute and core redundancy
Comprehensive SLAs

Best-of-breed Internet network partners
Additional port option: e-mail services

BENEFITS

Connectivity to 65 countries
Competitive network recovery times
SLA-backed network performance
Cost effective

HOW IT WORKS
Qwest® International Internet Port provides a complete range of services for various enterprise networking
requirements. The service is provided via a combination of Qwest assets and best-of-breed partner
assets. To facilitate access into their network, customers have the option of Qwest Internet Ports with a
variety of port speeds, ranging from 56 Kbps to 2.4 Gbps. The following port types are available in
fractional or full access speeds:
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Fractional DS-1 starting at 56 Kbps
DS-1 (1.544 Kbps)*

DS-3 (45 Mbps)

NxDS-1 (3—12 Mbps)

OC-3 (155 Mbps)

Ethernet (10 Mbps)

Fast Ethernet (100 Mbps)

Gigabit Ethernet (1,000 Mbps)

WHY BUY FROM QWEST?

Qwest network operations center is your true single point of contact.

Qwest knows how to design, build and run networks.

Qwest manages its own network—one of the largest, most complex networks in the world.
Qwest provides a reliable, robust and fully-managed service solution, sized and configured to meet
your business needs and sharpen your competitive edge.

Qwest has significant experience in managing networks of varying sizes and complexities. With Qwest
Integrated Management, you get the inherent out-tasking advantages such as lower network costs and
minimized personnel issues, as well as continuously updated technology and polices.

OTHER PRODUCTS AVAILABLE FROM QWEST
In addition to International Internet Port, Qwest offers an array of products to meet your
telecommunications needs, including:

«  Qwest iQ Networking® Private Port
* Qwest Integrated Management
* International Private Line

Qwest is a registered trademark of Qwest Communications International Inc. Other trademarks are the property of
their respective companies.

Qwest iQ Networking® Internet Port domestic service is available throughout the 48 contiguous United States and
Hawaii. International service is available in Hong Kong, Tokyo, Singapore and in Sydney, Australia. These domestic
and international connections are within Qwest’s AS-209 network and provide direct access to the Qwest OC-192
fiber network. For U.S.-based customers requiring Internet access in international locations (outside of those
previously listed) or to Alaska, Qwest provides Internet access in over 60 countries in Europe, Asia, Canada and
Latin America and in Alaska through Qwest’s relationships with other global network carriers. Restrictions and
limitations may apply.
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