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Getting More from Your Resources 
U s in g  C o m m u n ic a t io n s  to  M a x im iz e  Yo u r  P ro d u c t i v i t y  

 
W i th  b u s in e s s  m o v in g  fa s te r  th a n  e v e r  b e fo re ,  b o o s t in g  p ro d u c t i v i t y  i s  n o t  j u s t  a  
c o m p e t i t i v e  a d v a n ta g e .  I t  i s  th e  k e y  to  th e  s u rv i v a l  o f  m a n y  s m a l l  a n d  m e d iu m -s i z e d  
b u s in e s s e s .  

 

F o r  m a n y  b u s in e s s e s ,  p ro d u c t i v i t y  m e a n s  d o in g  m o re  w i th  l e s s  –  w o rk in g  a t  m a x im u m  
e f f i c i e n c y  s o  y o u  c a n  c o m p e te  m o re  e f fe c t i v e l y  w i th  l a rg e r  c o m p e t i to rs .  O n e  o f  th e  m o s t  
c o s t -e f fe c t i v e  w a y s  o f  b o o s t in g  p ro d u c t i v i t y  i s  t h ro u g h  c a re fu l  d e p lo y m e n ts  o f  te c h n o lo g y,  
e s p e c ia l l y  c o n n e c t i v i t y.  Wh e n  e m p lo y e e s  c a n  a c c e s s  o n l i n e  to o l s  a n d  re s o u rc e s ,  th e y  c a n  
m o re  e f f i c i e n t l y  m e e t  th e  c h a n g in g  n e e d s  o f  c u s to m e rs  a n d  b u s in e s s  p a r tn e rs .  Wh e n  
w o rk g ro u p s  a re  c o n n e c te d ,  th e y  c a n  c o l l a b o ra t e  m o re  e f fe c t i v e l y.  T h e  o v e ra l l  re s u l t :  a  
c o m p a n y  th a t  re s p o n d s  m o re  q u ic k l y  to  m a rk e t  c o n d i t i o n s  a n d  c u s to m e r  n e e d s ,  i n  a  w a y  
th a t  u l t im a te l y  e n h a n c e s  i t s  b o t to m  l i n e .   

 

D e p lo y in g  n e w  te c h n o lo g y  in i t i a t i v e s  f re q u e n t l y  m e a n s  a  c h a n g e  in  b u s in e s s  p ro c e s s e s .  In  
th i s  re g a rd ,  s m a l le r  c o m p a n ie s  h a v e  a  d i s t i n c t  a d v a n ta g e  o v e r  th e i r  c o m p e t i to rs .  T h e y  c a n  
p ro p a g a te  te c h n o lo g ic a l  c h a n g e  m o re  q u ic k l y  t h ro u g h  th e i r  o rg a n iz a t i o n  a n d  o p e ra te  w i th  
m o re  a g i l i t y.  T h e s e  k e y  i n i t i a t i v e s  c a n  in c lu d e  t h e  fo l l o w in g :  

 
• Connectivity 

I n  c o m p a n ie s  o f  a l l  s i z e s ,  e m p lo y e e s  n e e d  c o ns ta n t  h ig h -s p e e d  a c c e s s  to  b u s in e s s  
a p p l i c a t i o n s ,  i n fo rm a t io n  a n d  to o l s .  N e tw o rk  c o n n e c t i v i t y  –  w i th in  th e  c o m p a n y,  to  i t s  
p a r tn e rs  a n d  s u p p l i e rs  a n d  o u t  to  th e  In te rn e t  –  i s  th e  b a s e l i n e  fo r  e n s u r in g  th i s  
a c c e s s .  T h is  fo u n d a t io n  a l s o  s u p p o r ts  a d v a n c ed  a p p l i c a t i o n s  –  s u c h  a s  In te rn e t  v o i c e ,  
w i re le s s  n e tw o rk s  o r  i n te g ra te d  a p p l i c a t i o n s  –  t h a t  c a n  fu r th e r  b o o s t  p ro d u c t i v i t y.  

 

F o r  e x a m p le ,  l i n k in g  v o i c e  a n d  d a ta  n e tw o rk s  w i th  y o u r  c u s to m e r  d a ta b a s e  m e a n s  
s a le s  a n d  s e rv i c e  re p re s e n ta t i v e s  s e e  c u s to m e r  i n fo r m a t io n  a s  c a l l s  c o m e  in ,  w h ic h  
h e lp s  th e m  h a n d le  c a l l s  m o re  e f fe c t i v e l y.  C u s to m e rs  re c e iv e  p e rs o n a l i z e d  s e rv i c e ,  b u t  
n o t  a t  a  h ig h e r  c o s t .   

 

P ro d u c t i v i t y  i s  n o t  j u s t  a b o u t  a c c e s s  to  o n l i n e  a p p l i c a t i o n s ,  b u t  a l s o  a b o u t  th e  s p e e d  a t  
w h ic h  e m p lo y e e s  a c c e s s  i t .  A  h ig h -s p e e d ,  b ro a d b a n d  c o n n e c t io n  i s  e s s e n t ia l  s o  th a t  
b u s y  e m p lo y e e s  d o n ’ t  w a s te  t im e  w a i t i n g  fo r  We b  p a g e s  to  l o a d .  W i th  m o re  a n d  m o re  
e s s e n t ia l  b u s in e s s  a p p l i c a t i o n s  b e c o m in g  a v a i l a b le  o n l i n e ,  h ig h -s p e e d  a c c e s s  i s  k e y  to  
b o o s t in g  p ro d u c t i v i t y.  
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• Mobility 
E m p lo y e e s  n o  lo n g e r  c o n d u c t  b u s in e s s  s o le l y  f r o m  th e i r  d e s k s  d u r in g  re g u la r  w o rk in g  
h o u rs .  E v e n  th e  s m a l le s t  c o m p a n ie s  a re  n o w  p a r t  o f  th e  2 4 -h o u r  g lo b a l  e c o n o m y,  i n  
w h ic h  c u s to m e r  e x p e c ta t i o n s  o f  s e rv i c e  a n d  s u p p o r t  a re  h ig h  a n d  t i m e  i s  s h o r t .  
Wh e th e r  e m p lo y e e s  a re  i n  a n  a i rp o r t ,  o n  th e  ro a d  o r  e v e n  a t  h o m e ,  th e y  n e e d  to  b e  
ju s t  a s  c o n n e c te d  to  y o u r  c u s to m e rs  a n d  b u s in e s s  p a r tn e rs  a s  th e y  a re  i n  th e  o f f i c e .   

 

W i re le s s -e n a b le d  la p to p s ,  P D A ’s  a n d  s m a r t  c e l l  p h o n e s  e m p o w e r  y o u r  e m p lo y e e s  to  
w o rk  w h e re v e r  a n d  w h e n e v e r  th e y  a re .  E m a i l ,  p h o n e  a n d  m e s s a g in g  te c h n o lo g ie s  a l l o w  
fa r - f l u n g  te a m s  to  c o l l a b o ra te  m o re  e a s i l y.  Wh e n  d i s t r i b u te d  w o rk e rs  s h a re  i n fo r m a t io n  
o n  th e  f l y,  t h e y  c a n  m a k e  d e c is io n s  q u ic k l y  a n d  re s p o n d  e f fe c t i v e l y.  T ra v e l  t im e  –  e v e n  
c o m m u te  t i m e  –  b e c o m e s  a n  o p p o r tu n i t y  to  m o v e  b u s in e s s  fo rw a rd .  H o te l s ,  c o f fe e  
s h o p s  a n d  o th e r  s to p p in g  p o in ts  b e c o m e  p ro d u c t i v e  w o rk s p a c e s .  

 
• Security 

E n s u r in g  p ro d u c t i v i t y  a l s o  m e a n s  p re v e n t in g  t i m e -c o n s u m in g  s e c u r i t y  b re a c h e s .  
S t r i n g e n t  n e tw o rk  s e c u r i t y  h e lp s  k e e p  y o u r  i n fo rm a t io n  s e c u re  a n d  c a n  g u a rd  a g a in s t  
th e  th re a t  o f  v i ru s e s ,  s p a m  a n d  m a lw a re  th a t  c o u ld  b r in g  y o u r  n e tw o rk  d o w n ,  d ra g g in g  
e m p lo y e e  p ro d u c t i v i t y  w i th  i t .   

 

C o n s id e r  th e  a m o u n t  o f  t im e  y o u  a n d  y o u r  e m p l o y e e s  s p e n d  d e a l i n g  w i th  s p a m ,  o r  h o w  
m u c h  t im e  th e y  w o u ld  l o s e  i f  a  v i ru s  s lo w e d  d o w n  th e i r  P C s  o r  n e tw o rk  c o n n e c t io n s .  
T h e  t im e  s p e n t  d e a l i n g  w i th  th e s e  p ro b le m s  c o u ld  b e  b e t te r  s p e n t  re s p o n d in g  to  
c u s to m e r  n e e d s .  

 

K e e p in g  y o u r  n e tw o rk  a n d  In te rn e t  c o n n e c t io n s  s a fe  a l s o  p ro te c ts  th e  p ro d u c t i v i t y -
e n h a n c in g  to o l s  th a t  re l y  o n  i t  –  w i re le s s  n e tw o rk s ,  w o rk g ro u p  a n d  c o l l a b o ra t i o n  
s o lu t i o n s ,  In te rn e t -b a s e d  te le p h o n y  a n d  c o n fe re n c in g ,  a n d  m o b i le  c o m p u t in g  o r  re m o te  
a c c e s s .   

 
• Flexibility 

C o m p a n ie s  c a n  fu r th e r  e n h a n c e  p ro d u c t i v i t y  b y  a s s ig n in g  c o m p u te r  re s o u rc e s  w h e re  
th e y  a re  m o s t  n e e d e d .  In  te rm s  o f  te c h n o lo g y,  t h i s  m e a n s  u s in g  “s c a la b le ”  s o lu t i o n s  
th a t  c a n  a d a p t  a s  y o u r  c o m p a n y ’s  n e e d s  g ro w.  M a n y  c o m p a n ie s  ta k e  a d v a n ta g e  o f  
“ c o n v e rg e d ”  s e rv i c e s  th a t  c o m b in e  v o ic e  a n d  d a ta  o n  a  s in g le  n e tw o rk .  T h is  c a n  
s t re a m l in e  b u s in e s s  p ro c e s s e s ,  i n c re a s e  o v e ra l l  e f f i c i e n c y  a n d  re d u c e  I T  e x p e n d i tu re s .  
T h e  m o s t  c o m m o n  o f  th e s e  s o lu t i o n s  i s  v o i c e -o v e r  I P  ( Vo IP ) ,  w h e re  te le p h o n y  s e rv i c e s  
a n d  d a ta  s e rv i c e s  t ra v e l  o v e r  th e  s a m e  n e tw o rk ,  k n o w n  a s  a  “c o n v e rg e d ”  n e tw o rk .   

 

C o n v e rg e d  c o m m u n ic a t io n s  c a n  s ig n i f i c a n t l y  b o o s t  th e  s p e e d  w i th  w h ic h  e m p lo y e e s  
c o m m u n ic a te .  F o r  i n s ta n c e ,  b y  l i n k in g  c a l l  m a n a g e m e n t  s y s te m s  w i th  y o u r  c o m p a n y ’s  
e m a i l ,  t ra v e l i n g  e m p lo y e e s  c a n  a c c e s s  e m a i l ,  v o i c e m a i l  a n d  fa x e s  f ro m  a  s in g le  i n -b o x .  
T h a t  e l im in a te s  th e i r  h a v in g  to  c h e c k  m u l t i p le  p la c e s  fo r  m e s s a g e s ,  w h ic h  a c c e le ra te s  
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r e s p o n s e  t im e .  C o n v e rg e d  c o m m u n ic a t io n s  a l s o  m a k e  i t  e a s ie r  to  c o n n e c t  n e w  
e m p lo y e e s  to  y o u r  v o i c e  a n d  d a ta  n e tw o rk s ,  o r  to  m o v e  e m p lo y e e s ,  b e c a u s e  e x p e n s iv e  
i n f ra s t ru c tu re  c h a n g e s  a re  n o  lo n g e r  re q u i re d .  E m p lo y e e s  h a v e  im m e d ia te  a c c e s s  to  
th e  to o l s  th e y  n e e d  a n d  c a n  g e t  d o w n  to  w o rk  q u ic k l y,  re g a rd le s s  o f  th e i r  l o c a t io n .   
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Qwest offers a wide range of products and services that can make your 

business more productive. 

 

Qwest® OneFlex® Integrated Access: Uses VoIP technology to 

integrate phone service with your Internet connection. It dynamically 

integrates voice and data traffic over a single high-speed connection. By 

adjusting bandwidth dynamically between voice and data, you get to make 

the most of every online/on-phone moment. This also makes it easy to add 

voice and data capacity as your needs grow. 

Qwest® OneFlex® Smart Connect: Is one of the hosted VoIP solutions 

for small to midsize business customers. It combines local, long-distance 

and Internet services to simplify network communications so businesses 

can respond to customers quickly and easily – and calls can be routed to 

reach subscribers wherever they travel. For one bundled price, Smart 

Connect includes all the necessary telecommunications equipment, 

including console and handsets. 

Qwest Mobil ity™ Services: Coupled with network access solutions such 

as Qwest Office Connect, Qwest OneFlex Smart Connect or Qwest 

OneFlex Hosted VoIP – allow you to simplify communications and improve 

productivity for both office workers and mobile employees. Whether in the 

office or on the road, employees will get compliance, connectivity and 

support for anywhere, anytime productivity.  

Qwest High-Speed Internet®: gives a business the speed, 

functionality and connectiv ity it needs. You can transmit large f iles 

quickly, conduct videoconferences and connect with employees, 

customers and vendors more easily. 

Plus, with Wireless Networking, you pay for just one high-speed 

Internet connection and use it on up to eight computers in your 

off ice. 

Qwest Managed Applications: Provide easy-to-use features that let 

businesses collaborate through e-mail, Web sites and project management 

tools. The services include Qwest Web Mail, Web hosting, Microsoft 

Exchange messaging, Microsoft Windows SharePoint® services and more. 

Each service can be customized and used from the office or any Internet 

connection providing exciting ways to increase productivity  
 
Qwest 
Learn more about the security features of Qwest’s solutions at: 
www.qwest.com/business 
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