Qwest

For Education

1% Back to Schools

Program Details

e Qwest will donate one percent of a residential customer’s bill amount to the
public school district of the customer’s choosing, involving no additional expense
for the customer.

e Only residential accounts are eligible.

e To be eligible for the program, customers must sign-up for paperless billing +
EFT.

e Customers will be able to select their school district during the registration
process.

e Customers may designate any public school district in Qwest’'s 14-state service
area to receive the one percent donation.

e Customers must select a single school district to receive the donation. It will not
be prorated or divided between more than one district, although customers will
be able to change the district throughout the year if they desire.

e Qwest’'s 14-state service area includes: Arizona; Colorado; Idaho; lowa;
Minnesota; Montana; Nebraska; New Mexico; North Dakota; Oregon; South
Dakota; Utah; Washington; and Wyoming.

e Customers can enroll through our online chat reps. Hours of operation are:
Sunday 11:30 AM - 08:00 PM Central, Monday-Friday 07:00 AM - 11:30 PM
Central, Saturday 08:00 AM - 06:30 PM Central

How to Enroll

e Logonto WWW.gwest.com/onepercent.

Additional information

e Customers will not be able to use this contribution for their tax benefit as it comes
out of Qwest’s corporate giving budget.

e Contributions to the school districts will be mailed in the second and fourth
guarters of 2008. Qwest will report the progress of the program on
www.gwest.com/onepercent on a quarterly basis.

e A customer’s bill includes all five products before taxes (local, long distance,
DTV, broadband and wireless).

¢ Right now, Qwest plans to continue this program through 2008.
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