Qwest Choice™ OnLine Pricing*

QWEST CHOICE ONLINE -- DENVER AND PHOENIX (VDSL)

CATEGORY

DESCRIPTION

Monthly Recurring

Non-Recurring Charge

Charge (MRC) (NRC)

SERVICE
. ™ . Up to 256Kbps downstream/up to $31.99

Qwest Choice " OnLine 256kbps upstream $26.99%* $99.99
Qwest Choice ™ OnLine Up to 1.5Mbps downstream/up to $44.99 99.99
Deluxe 896Kbps upstream $39.99%* $99.
Qwest Choice ™ OnLine Up to 3Mbps downstream/up to $54.99 $99.99
Premier 896Kbps upstream $49.99%** )

**For subscribers with Qwest Choice ™ TV or qualifying home phone package.

EQUIPMENT

Etherset

$5.00 per month
rental***

$250 (if etherset not returned)

Residential Gateway Box

Available only to Choice TV subscribers

Included at no
additional charge to
Qwest
Choice TV
subscribers.

$650 (if Residential Gateway
Box not returned)

Wireless Router with

Connects up to 5 computers/devices

$6.99 per month
wireless router

mair_mtenance and support f(_)r wirele_ss networking within the maintenance and $99.99
service single residence. R

support
USB Adaptor N/A $45.00
Laptop Card N/A $45.00

***While Service is on Seasonal Service, the monthly recurring charges for Etherset rental and wireless router maintenance
and support service listed in the table above will not apply.

OTHER CHARGES

Charge for customer requested
technician visit, or to repair trouble not

Dispatch charge caused by Qwest facilities or N/A $29.99
eguipment.
Maintenance, repair, trouble isolation, Charges may be per
and support services technician, may vary
depending on when services
are performed (e.g., time of
Time and Materials N/A day and weekday, holiday or
weekend), and may include a
minimum charge regardless of
the actual number of hours
worked.
Homerun Wiring For additional outlets N/A $54.99 per outlet
NIC Card Installation N/A $25.00 per desktop

$75.00 per laptop

* Standard pricing. Promotional offers (including bundle pricing) may be available; ask for details. Prices/package components
subject to change. Other charges may apply and will be disclosed to you prior to being incurred. Rates do not include taxes,
surcharges, and other fees. For residential use only. Service not available in all areas. Actual speeds vary depending on a variety of
factors. Other restrictions may apply. All other trademarks are owned by Qwest.
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Qwest Choice™ OnLine Pricing*

QWEST CHOICE ONLINE -- DENVER AND PHOENIX (VDSL)

Monthly Recurring Non-Recurring Charge

CATEGORY DESCRIPTION Charge (MRC) (NRC)

OTHER CHARGES

Wireless Router
Installation N/A $149.99

Minimum 30 days / maximum 6
months inactivation

While you are on Seasonal Service,

bundle discounts you may be $9.99 N/A
otherwise entitled to will not apply,
until you reinstate your Service.

Seasonal Service

Charge for terminating service before N/A

end of term commitment $200 for 2 year term

Early Termination Charge

If Qwest places your account in “temp
deny” status (i.e., your Choice OnLine
Service is temporarily suspended for
non-payment), Qwest may charge you

a res?oryal cha)rge in additign to .':?nyy N/A $25.00
accrued but unpaid charges you owe
before re-activating your Choice
OnLine Service.

Restoral Charge

* Standard pricing. Promotional offers (including bundle pricing) may be available; ask for details. Prices/package components
subject to change. Other charges may apply and will be disclosed to you prior to being incurred. Rates do not include taxes,
surcharges, and other fees. For residential use only. Service not available in all areas. Actual speeds vary depending on a variety of
factors. Other restrictions may apply. All other trademarks are owned by Qwest.
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Qwest Choice™ OnLine Pricing*

QWEST CHOICE ONLINE - RIDGEGATE, COLORADO / DAYBREAK, UTAH / WINDGATE, ARIZONA / THE LEDGES,
UTAH / FOX HOLLOW, UTAH

CATEGORY

DESCRIPTION

Monthly Recurring

Non-Recurring Charge

Charge (MRC) (NRC)
SERVICE
Check your
Qwest Choice ™ OnLine Up to 5Mbps downstream/up to 1Mbps Homeowners $99.99
Deluxe upstream Association )
Agreement
Check your
Qwest Choice ™ OnLine Up to 10Mbps downstream/up to Homeowners
’ o $99.99
Premier 1Mbps upstream Association
Agreement
OTHER CHARGES
Charge for customer requested
. technician visit, or to repair trouble not
Dispatch charge caused by Qwest facilities or N/A $29.99
eguipment.
Charges may be per
technician, may vary
depending on when services
. . . . are performed (e.g., time of
Time and Materials Maintenance, repair, trouble isolation, N/A day and weekday, holiday or
and support services .
weekend), and may include a
minimum charge regardless of
the actual number of hours
worked.
Homerun Wiring For additional outlets N/A $54.99 per outlet
. $25.00 per desktop
NIC Card Installation N/A $75.00 per laptop
Minimum 30 days / maximum 6
months inactivation
Seasonal Service While you are on Seasonal Service, $9.99 N/A
bundle discounts you may be
otherwise entitled to will not apply,
until you reinstate your Service.
— Charge for terminating service before
Early Termination Charge end of term commitment N/A $200 for 2 year term
If Qwest places your account in “temp
deny” status (i.e., your Choice OnLine
Service is temporarily suspended for
non-payment), Qwest may charge you
Restoral Charge a restoral charge in addition to any N/A $25.00
accrued but unpaid charges you owe
before re-activating your Choice
OnLine Service.

* Standard pricing. Promotional offers (including bundle pricing) may be available; ask for details. Prices/package components

subject to change. Other charges may apply and will be disclosed to you prior to being incurred. Rates do not include taxes,
surcharges, and other fees. For residential use only. Service not available in all areas. Actual speeds vary depending on a variety of
factors. Other restrictions may apply. All other trademarks are owned by Qwest.
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Qwest Choice™ OnLine Pricing*

QWEST CHOICE ONLINE—-- OMAHA (CABLE)

CATEGORY

DESCRIPTION

Monthly Recurring

Non-Recurring Charge

SERVICE

Charge (MRC)

(NRC)

Residential cable-based service.

$150.00 install

Qwest Choice ™ OnLine Up to 3Mbps shared $49.99 (with NIC card and new outlet)
Xk i
Commercial cable-based service. Installation charges apply
Qwest Choice ™ OnLine ;Jg4t£b3lshsfltl)J%sst(jrg;v:15tream/up to $69.99 Charges determined by Qwest
Business : $59.99%* after site survey of commercial

All IP Ports open below 1024.
One computer supported.

property.

**For subscribers with Qwest Choice ™ TV or qualifying home phone package.

EQUIPMENT
Rental charge

Cable Modem Docsis Modem included in the $100 (if modem not returned)
service MRC

OPTIONAL FEATURES

Additional E-mail Boxes Over and above the 5 provided as part N/A $10.00 per box

of the service MRC

Additional personal web

Over and above the 10 Mb provided as

$2.00 per 2Mbps 1

space part of the service MRC $5.00 per 5Mbps 1 N/A
Allows additional computers to connect
Additional Dynamic IP - to Internet via a CPE hub. No in-home $6.95 per additional N/A
Residential router required. Maximum of 16 IP
additional dynamic Ips allowed
Block=4 dynamic Ips.
., . Allows additional computers to connect
Additional D_ynamlc Ip to internet via a CPE hub. No $100 per block N/A
Block - Business e . .
additional on-site router required.
Maximum of 4 blocks allowed.
. 1 per cable modem - assignable to
Static IP lease computer $5.95 $25.00
Domain name hosting $5.00 $25.00
OTHER CHARGES
. . $45.00 outside wall
Wire one additional outlet N/A $95.00 inside wall
Charge for customer requested
. technician visit, or to repair trouble not
Dispatch charge caused by Qwest facilities or N/A $29.99
equipment.
Charges may be per
technician, may vary
depending on when services
Maint ir trouble isolati are performed (e.g., time of
Time and Materials aintenance, repair, trouble isolation, N/A day and weekday, holiday or

and support services

weekend), and may include a
minimum charge regardless of
the actual number of hours
worked.

* Standard pricing. Promotional offers (including bundle pricing) may be available; ask for details. Prices/package components
subject to change. Other charges may apply and will be disclosed to you prior to being incurred. Rates do not include taxes,
surcharges, and other fees. For residential use only. Service not available in all areas. Actual speeds vary depending on a variety of
factors. Other restrictions may apply. All other trademarks are owned by Qwest.
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Qwest Choice™ OnLine Pricing*

QWEST CHOICE ONLINE—-- OMAHA (CABLE)

Monthly Recurring Non-Recurring Charge

CATEGORY DESCRIPTION Charge (MRC) (NRC)

OTHER CHARGES

Customer buys new PC and waives the
free technical phone support and
instead wants technician to roll truck
to install new pc to modem. Old
computer must be removed from
online service before tech arrives and
new computer must be in good
working condition. Technician might
install new ethernet card and configure
email and web browser settings.
Minimum 30 days / maximum 6
months inactivation

While you are on Seasonal Service,
bundle discounts you may be
otherwise entitled to will not apply,
until you reinstate your Service.

Reinstallation N/A $62.50

$24.99 if reconnected after 6
months. If other service was
N/A installed during the Seasonal
Service period, full installation
charges apply.

Seasonal Service

Charge for terminating service before $200 for 2 year term

Early Termination Charge end of term commitment N/A
If Qwest places your account in “temp
deny” status (i.e., your Choice OnLine
Service is temporarily suspended for
Restoral Charge non-payment), Qwest may charge you N/A $25.00

a restoral charge in addition to any
accrued but unpaid charges you owe
before re-activating your Choice
OnLine Service.

* Standard pricing. Promotional offers (including bundle pricing) may be available; ask for details. Prices/package components
subject to change. Other charges may apply and will be disclosed to you prior to being incurred. Rates do not include taxes,
surcharges, and other fees. For residential use only. Service not available in all areas. Actual speeds vary depending on a variety of
factors. Other restrictions may apply. All other trademarks are owned by Qwest.
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