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Qwest® QuickCare™
How to Download and Install - Ver. 2.6

1. If you have not started the download of QuickCare™ (version 2.6), return to the web page where you
opened these instructions and click on Download QuickCare 2.6. If you need to find that web page
again, begin by going to www.gwhelp.com and clicking Learn More in the “Internet QuickCare” section

of the page.

Internet QuickCare™

Get CuickCare™- 3 FREE selt-help
tool for hwe st High-Speed™ Internet
users.

Automatically monitor, protect and

repairyour DSL with GuickCare™
from Ghwest.

LEARN MORE

2. When the download window appears, select Run.

B

File Download - Security Warning |

Do you want to run or save thizs file?

Iﬁ Mame: ACSetup_2 B.exe
Type: Application, 7.89 ME

From: wiwnw, guest,com

Save ]I Cancel I

ah whhile files from the Internet can be uzeful, thiz file type can
9 potentially harm pour computer. [F pou do not trust the source, do not
rur or gave thiz zoftware, What's the risk?

Note: Microsoft Windows Vista users might see a dialog box for User Account Control (UAC). In this case
select Continue to proceed.
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3. In some cases you will see the following screen. Select Run to proceed.

Internet Explorer - Security Warning

Do you want to run this software?
Mame: Cwest QuickiCare Deskiop Support Clienk
Publisher: Qwest Communications International Inc.

Mare opkions Run Don't Run

‘ehile Files From the Inkernet can be useful, this file bype can patentially harm
wour campuker, Only run software From publishers you trust, What's the risk?

4. If you have a previous version of Qwest QuickCare™ installed on your machine, you will see the
following screen. Select Yes to proceed. Otherwise move to step 6.

€ | Aprevious version af Cuwest QuickiCare 2 was found, The previous wversion will be
\__f/ remaved before installing Quickeare 2.6, Please save your work and close all
open applications befare continuing.

Would you like to remaove the previous version?

Yes Mo
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5. The Uninstall program will run and show a progress indicator.

Owest QuickCare Uninstall X

Uninsztall Status ]
Fleaze wait while Qwest QuickCare is removed from pour computer. | i‘?

Uninztalling Cwest QuickCare. ..

Cancel
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6. Select Next to begin the Setup Wizard.

5 Setup - Owest QuickCare E]|:,E

eI (o] AL Welcome to the Qwest QuickCare
Setup Wizard
Thiz will ingtall Qwest Quickecare 2.6 on vour cormputer.

It iz recommended that pou cloze all other applications before
continLing.

Click Mest o continue, or Cancel to exit Setup.

2

Spirlt of Service”
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7. The Setup program will run and show a progress indicator.

|§' Setup - Owest QuickCare

Installing H J
Pleaze wait while Setup installs west QuickCare on your computer.

E stracting files. ..
C:hsagenthcommontanapinghzolutionzhhelpheniss_snp_salubions_harme. him

(TTITIT

Cancel
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8. Select Next to go through the setup steps.

Owest QuickCare 2.6

Qwest’ QuickCare”

QsupportSoft

QuickCare Setup

Welcome to QuickCare Setup!

Before you can use this application to help you fo solve your connection and
application problems you need to complete the following configuration steps:

Modify your firewall settings to allow updates from the server
Start the Deskiop Support Service

Yerify connectivity to the server

Enter your contact information and activate your account

This process should only take a few minutes to unlock the powerful features of
QuickCare.

Fress Next to continue.

Qwest‘2

Fovil of Seveipe
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9. Select Next to proceed.

Owest QuickCare 2.6

Qwest” QuickCare”

Personal Firewall Intro

[fyou have a firewall installed on your system, you will need to configure it to
allow QuickCare to connect to the Internet to retrieve updates.
Prezs Nextto continue.

What is a Personal Firewall? =

A personal firewall helps to keep your computer more secure. You can think
of a personal firewall as a barrier that controls communications between

your computer and the internet. It only permits transmission ofthe

information that you explicitly allow via setting a security policy. s

While most information is transmitted to and from your computer when you
surfthe web, read email, or download software, a lot of information is
exchanged without your knowledge. Most of this “hidden™ communication is
good and includes your operating system looking for security updates or
anti-virus software looking for updated virus definition files. However,
personal firewalls are designed to give you visibility and control over ALL
fransmissions and to provide you with a line of defense against viruses,
spyware and trojans that may be transmitting information surreptltmusly

L Osescmal ficsouall ameliaotisoe fosiaolla ueeel koo oesososdinem wsa J_Fnr

— m-

Q SupportSoft Qwes t
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10. If any action is needed, answer accordingly. Then, select Next to proceed.

(west QuickCare 2.6

Qwest" QuickCare”

Personal Firewall Identification

The following firewall software was detected on this computer. Information on
how to configure your firewall will be presented on the following screens. Press
Mextto continue.

& Microsoft Windows Firewall!

[ [ Back [} mext [¥]
QSsiipportsoft Qwese L
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11. Select Next to proceed.

OQwest QuickCare 2.6

Qwest” QuickCare”

Dsiportsoft

Windows Firewall

Press Nextto continue.

When installing CuickCare on a system running Windows Firewall, you [
may be prompted with a Windows Security Alert that contains the following
message "To help protect your computer, Windows Firewall has blocked

some features of this program.”

In the body of the alert will be the question "Do you want to keep blocking
this program?” and you will ke give three choices — Keep Blocking, Linklock
and Ask Me Later. To use QuickCare with Windows Firewall you need to
select "Unblock” for each of the executables listed below.

* quickcare.exe —This application needs to access the Internet to
perfarm certain functions such as determining if you are online, or
testing the performance of your Internet connection. Blocking this
application will result in QuickCare incorrectly indicating that you are
offline when you are able to access the Internet via your browser,

L Manufeatures of OuickCare are unavailahle when the saftwars T

[ Back [<][ next [¥]

QWESIJ

Sl of Bevncs
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12. Select Next to proceed.

Owest QuickCare 2.6

Qwest” QuickCare”

Starting QuickCare Support Service

Your Desktop Support Service has been started. Press Next to continue.

QuickCare Support Service has been stared. Look for the new icon in your
systern tray. You can use this icon to open QuickCare for assistance at any time.

A

C— = a@

QSupportSoft Qwest <

Spiei? of Seeeice
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13. Select Next to proceed

Owest QuickCare 2.6

Qwest" QuickCare”

Dsimpirtsoft

Verifying Connectivity... Succeeded!

Your connection is working correctly.

Fress Nextto continue.

FEX

DO

W=

QWESI—Z
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14. Enter your telephone number, and then select Next to proceed.

Owest QuickCare 2.1t

Qwest® QuickCare”

GuickEare. If your account information is incorrect orincomplete please update
your irgormation in the fields below.

Telephone: (Required)

(| |

Email Address: (Cptional}

Fress Next to continue.

C . OM’

Q SupportSoft Qwest <

Saivit of Senvice”
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15. Select Next to proceed.

Owest QuickCare 2.6

Qwest” QuickCare”

Attempting to detect your modem...
Succeeded!

Successfully detected your modem.

(— O‘m

QSupportSoft Qwest —?

Fpirit of Service”
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16. Select Next to start QuickCare.

Owest QuickCare 2.6

Qwest® QuickCare”

Congratulations!

You have successfully configured CQuickCare. You may now start to use
CluickCare whenever you want to:

Resaolve problems with connecting to the Internet
Cvercome issues with retrieving your email

Scan your system for common computer problems
Find answers to frequently asked questions
Contact your support provider regarding your
applications or senvice

We hope that QuickCare will make your computer mare
enjoyahle to usel

Fress Hext to continue.

[ | [ Back [4]

)

QSupportSoft Qwest —?

STt of Seevice”
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17. Select Close. QuickCare will start to run in the background.

E Owest QuickCare 2.6

Qwest” QuickCare”

Solutions

Check Connection

System Check

Protect & Repair

System Tools

Bulletins

Preferences

Contact Qwest

%

Q SupportSoft

Use QuickCare to diagnose and fix problems with your PC and high-speed

= Internet connection.
Home

Information about common problems and Fa e oG

tasks.

Configure, test and repair your
connection.

Check system for common problems and
system performance issues.

Save and restore important computer
settings.

Tools to help perform systermn changes.
Messages from Cwest about your high-
speed Internet sernvice.

Configure your personal settings for
GuickCare.

If you still need assistance, contact us.

Connection OK

Bulletins

Check back occasionally for new
alerts.

Qwest—2

Spirit of Sereics”
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