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Windows® ME — Dial-Up Support

How to Uninstall and Reinstall Dial-Up Networking

1. Select Start. Select Settings. Then, select Control Panel. In Control Panel, select Add/Remove
Programs.
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2. Under the Windows Setup tab, select Communications. Then, select the Details button.

Add/Remove Programs Properties 7] %]

InstallUninztall  *indows Setup | Startup Disk I

To add or remove a component, select or clear the check box. If
the check box iz shaded, anly part of the component will be
inztalled. To zee what's included in a component, click Details.

Components:

[&] Accessibility 0.4MEB
O .ﬁ.ccessuries 0.0 ME j
[ Address Book 1.8 ME

& Communications 0.0 kB

[] &5 Desktop Themes 00ME =|
Space uzed by installed components: 10.7 MB
Space required: 0.0 MB
Space available on dizk; 3901 ME
— Description

|ncludes acceszones ta help vou connect to other computers
and online services.

1 of 10 components selected Details... |
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3. Uncheck Dial-Up Networking. Select OK.

Communications |

To install a component, select the check box nest ta the
component name, or clear the check box i pou do not want to
inztall it. & shaded box means that only part af the companent will
be installed. To zee what's included in a component, click Details.

LComponents:

‘M B3 Dial-Jp Metworking

[ 2] Dial-Up Server 0.0 ME

[] 2% Direct Cable Connection 0.0 MB

| % HyperT erminal 0.0 ME j

Space uged by inztalled components: 10.7 MEB

Space reguired: 0.0 ME

Space available on dizgk: 290.1 ME
D'eszcription

Provides a connection to ather computers via a modem.
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4. Select OK. When prompted to restart the computer, select Yes.

Add/Remove Programs Properties ed |

Install/Uninztall  Windows Setup | Starup Disk I

To add or remowve a component, zelect or clear the check bow. If
the check box iz zhaded, anly part of the component will be
inztalled. To zee what's included in a component, click Details.

Components;

[&] Accessibility 04ME =
O .ﬁ.ccessuries 0.0 MB j
[Ell Address Boak 1.8 ME

B & Commurications 0.0 ke

[ E%‘ Desklop Themes 0.0ME ;I
Space uszed by inztalled components: 10.7 MB
Space required: 0.0 B
Space available on dizk; 3901 ME
— Dezcriptiaon

|ncludes acceszones ta help vou connect to other computers
and onling services.

0 of 10 components selected

Hawve Dizgk. ..

] | Cancel | Apply |

5. After the reboot, follow these steps again but place a check by Dial-Up Networking. Restart the
computer again. You've reinstalled Dial-Up Networking.
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