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Windows® 2000 – Dial-Up Support 
 

How to View Modem Settings 
 
 
 
 
 

1. Select Start. Select Settings. Then, select Control Panel from the options on the right.  
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2. Double-click Phone and Modem Options. 
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3. At least one location should be listed in the white box. To configure the location properties, select the 
listed location and then select Edit.  
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4. On the General tab, confirm your area code appears in the Area code field. To disable call waiting, 
check the To disable call waiting, dial box. Then, in the adjacent drop-down list, select the 
appropriate option for your area (usually *70).  
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5. Select the Area Code Rules tab. Make any necessary changes. Select OK. 
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6. Select the Calling Card tab. Make any necessary changes. Select OK. 
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7. Select the Dialing Rules tab. Make any necessary changes. Select OK. 
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8. Select the Modems tab. Your internal modem name should appear in the white box. Select your 
modem and then select Properties. 
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9. Under the General tab, you can adjust the speaker volume and port speed. The defaults are typically 
acceptable, but change them if you wish. Then select OK. 
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10. Select the Diagnostics tab. To determine if your operating system is communicating the modem, 
select the Query Modem button. If it passes, continue. If it fails, you need to reinstall the modem 
drivers or configure the modem differently.  
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11. Select the Advanced tab. Your screen should match the picture below. Select OK.  
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12. Under the Advanced tab, select OK to exit back to the Control Panel.  

 

 

 


