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Windows® 2000 — Dial-Up Support

How to View Modem Settings

1. Select Start. Select Settings. Then, select Control Panel from the options on the right.
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2. Double-click Phone and Modem Options.
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Configures your telephone dialing rules and modem properties
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3. Atleast one location should be listed in the white box. To configure the location properties, select the
listed location and then select Edit.

Phone And Modem Options d A

Dialing Rules | Mndemsl Bdvanced

@‘} The ligt below dizplays the locations you have specified. Select the
<5 |az:ation from which vow are dialing.

Locations:
Location | Area Code |
(#) My Location 208

New.. | Edt. | Deke

] Caricel Apply
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4. On the General tab, confirm your area code appears in the Area code field. To disable call waiting,
check the To disable call waiting, dial box. Then, in the adjacent drop-down list, select the
appropriate option for your area (usually *70).

2|

General I Area Code Rules I Calling Card I

g Location name; | ESale= 1]y

Specify the location from which you will be dialing.

Country/region; Area code;
IInited States of America j |2EIE
— Dialing rulez

When dialing from this location, wze the following miles;

To accesz an outside line for local calls, dial:

To accesz an outzide line for long-distance callz, dial:

J1

[ To dizable call waiting, dial:

Dialusing: ™ Tone " Pulze

] I Caricel Apply
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5. Select the Area Code Rules tab. Make any necessary changes. Select OK.

General Area Code Rules | Calling Card I

A&n area code wile determines how phone numbers are dialed from your
cument area code to other area codes and within your area code.

Area code riles:

Area Code | Prefines | Fiule |

e, Edit... [elete

Description

Select a rule in the list above to wiew ite description, or click Mew to
add a rule.

] I Caricel Apply
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6. Select the Calling Card tab. Make any necessary changes. Select OK.

2|

Generall frea Code Fules  Calling Card |

Select the calling card you will uze, or click Mew to add a different card.

Card Types:

O AT&T Direct Dial via 10104TT1

O ATAT wia 10104TTO
O ATET wia 1-800-321-0288

2 Eritizh Telecom [UK]
Y Callina Card wia N j

New. | Edt. | Deee |

Account number: I

Ferzonal 1D Murber [PIM]: I

Aoceszs phone numbers for

Long distance call:
|ntermational calls:

Local zallz:

] I Caricel Apply
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7. Select the Dialing Rules tab. Make any necessary changes. Select OK.

Phone And Modem Options _ d A

Dialing Rules | Mndemsl .ﬁ.dvancedl

@‘} The ligt below dizplays the locations you have specified. Select the
<5 |az:ation from which vow are dialing.

Locations:
Location | Area Code |
(#) My Location 208

New.. | Edt. | Dekte

] Caricel Apply
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8. Select the Modems tab. Your internal modem name should appear in the white box. Select your
modem and then select Properties.

Phone And Modem Options ed A

Dialing Fules  Modems |.ﬁ.dvanced|

@ The following modems are installed:

bodem | Attached To |

I1.5. Robotics 56K, FAx [MT  COMZ

Add... | Femove | Froperties |

k. I Caricel | Apply |
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9. Under the General tab, you can adjust the speaker volume and port speed. The defaults are typically
acceptable, but change them if you wish. Then select OK.

U.S. Robotics S6K FAX INT Properties 7| x|

General | Diagnostics | Advanced |

Port:  COMZ

— Speaker vaolume

o —— High

— M aximurm Port Speed

115200 =]

— [hal Cantral

¥ “wait For dial tone before dialing

| k. I Cancel
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10. Select the Diagnostics tab. To determine if your operating system is communicating the modem,
select the Query Modem button. If it passes, continue. If it fails, you need to reinstall the modem
drivers or configure the modem differently.

U.S. Robotics S6K FAX INT Properties 7| x|

General Diagnostics | &dvanced I

— Maodem Information

Field | walue |
Hardware I unimodem33538d6a

Command | Rezponze |

Cuery Modem

L

Logging
(I‘ Append to Log Wiew log

| [k I Cancel |
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11. Select the Advanced tab. Your screen should match the picture below. Select OK.

U.S. Robotics S6K FAX INT Properties 7| x|

General | Diagrostics  Advanced

— Extra Settings

Extra inbialization commands:

| Change Default F'references...l

| [k I Cancel |
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12. Under the Advanced tab, select OK to exit back to the Control Panel.

Phone And Modem Options : d A

Dialing Fules I Modems Advanced

@ The faolloving telephorny providers are installed on thiz computer:

Providers:

Microzoft H.323 TAP| Service Provider

Microzoft Multicazt Conference TAP! Service Provider
FONS Prowy TAP| Service Provider

TAPI K.emelMode Service Provider

Inimodem 5 Service Provider

Add... | Remove | I:l:nnfigure...l

] I Caricel | Apply |
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