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Windows® 2000 — Dial-Up Support

How to Check Modem Communication

1. Right-click on My Computer. Select Properties.

Open

Explore

Search...
Manage

Map Metwark Drive, ..
Disconnect Mebwork Drive, .

Create Sharkouk
Rename

Prope
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2. Select the Hardware tab.

System Properkties il il

General | Metwork Identification | Hardware | User Profiles .ﬁ.dvancedl

Syster:
Microzoft Windows 2000
5.00.2195
Service Pack 3

Reqgisterad ta:
Lizer

Computer:
%86 Family & Model 5 Stepping
2
AT/AT COMPATIELE
163,364 KB RAM

ok, I Cancel Spply
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3. Select the Device Manager button.

System Properties

Generall Metwork [dentification  Hardware | Uzer Profiles .ﬁ.dvancedl

—Hardware "fizard

The Hardware wizard helps you install, uninzstall, repair,
unplug, eject, and configure pour hardware.

Hardware YWizard...

The Device Manager liztz all the hardware devices installed
o your computer. Lse the Device kManager to change the
properties af any device.

Diriver Signing. .. Device Manager...

—Hardware Profiles

Hardware profiles provide a way for you o set up and stare
different hardware configurations.

Hardware Profiles. .. |

ITI Cancel | Apply
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4. In the Device Manager, select the + sign next to Modems. Right-click on your modem. Select
Properties.

L. Device Manager =10l x|

File  Action ‘Miew Help

I IS Y
E|---BIG “

Eﬂ Batteries

'y Computer

age Disk drives

; @ Display adapters

: ity DVDYCD-ROM drives

= Floppy disk controllers

M Flappy disk drives

{8 Human Interface Devices
-2 IDE ATAJATART contrallers

=8 Imaging devices

“z» Keyboards

'J Mice and other pointing devices
- B Modems
L L IJ.5. Robotics
'@ Manitors
B8 Mebwork adapters

5 Ports (COM & LPT)

#® Processors

@% 5251 and RAID controllers

=) Sound, video and game controllers —
b System devices LI

m Ui imem = Cmpind Buim mmmbiem -
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5. Select the Diagnostics tab. Select the Query Modem button.

U.S. Robotics 56K Fax PCI Properties ] 2] x|
Diriveer I Resources | Power Managemnent
General I b odem Diagnostics Advanced

~ Modem Information

Field | value
Hardware D PCIWEN_12B95DEY 100265 UBEYS_0082"

a

=

Command | Responze |

Cluery Modem

Logging
(I‘ Append to Log Yiew log |

ak. I Cancel

6. This window will appear.

1 Communicating with Modem. This may
take zeveral seconds.

Cancel
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7. If Windows can communicate with the modem, your screen should look similar to the picture below.
Select OK.

e |f Windows can’t communicate with the modem, you'll need to reinstall the modem using the
instructions provided with the modem.

U.S. Robotics 56K Fax PCI Properties 7] x|
Crriver I Fesources | Fower Management
General I odern Diagnostics | Advanced

~ Maodem Information

Field | value
Hardware ID PCISWEN_12B98DEY_100865UBS5YS_00&2"

o

2

Command | Fezponze -
ATOMAED Success _—
AT+HakM H.324 video-ready rev. 1.0

AT+FCLASS=? 0120
ATHCLS=? COrMaND NOT SUPPORTED _ILI
4

a |

Query Modem

Logaging
(I‘ Append to Log Wiew log |

] | Cancel
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