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2Wire® 2700 HG

How to Restore Factory Default Settings

Note: Restoring the modem to factory default will interrupt your Internet service. You will need to
reconfigure your settings. Ensure you have all of the necessary information from your ISP before
attempting a restore factory default settings.

To restore the factory default settings on your Qwest Advanced Networking Modem with Wireless: 2Wire
2700 HG:

1. On the back of your Qwest Advanced Networking Modem with Wireless: 2Wire 2700 HG, locate a
round, red circle labeled “RESET".

2. Hold the RESET button in for 10 seconds, which reboots the Qwest Advanced Networking Modem
with Wireless: 2Wire 2700 HG.

3. Now reconfigure your Qwest Advanced Networking Modem with Wireless: 2Wire 2700 HG to work
with your Internet Service Provider (ISP). If you do not have your ISP configuration information,
contact your ISP.
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