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Qwest® Advanced Networking Modem with Wireless: 

2Wire® 2700 HG 
 

Web Remote Access 
How to Access and Retrieve Your Local Computer Files 

 
 
 
 
You can access your Qwest® Advanced Networking Modem with Wireless: 2Wire® 2700 HG (also 
referred to as your wireless gateway) from a remote location using the Web Remote Access function. 
 
 
You may use Remote Access to access shared files stored on computers connected to your wireless 
gateway, from a remote location. 
 
For best results, we recommend properly configuring your operating system for file sharing before 
attempting to access files remotely.  

 
Note:  For more information on enabling your operating system for file sharing, review the online 
help system by selecting the Help link from the Qwest Advanced Networking Modem with 
Wireless: 2Wire 2700 HG home page. 

 
 
 
1. Connect to your home network using Web Remote Access. 
 
2. A computer icon displays on the “Remote Access Center” page for each computer with file sharing 

enabled.  
 

Note:  Only computers with Windows® file sharing enabled will appear. To refresh the list of 
computers, select the Refresh List button. 
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3. Select the computer name link (e.g., Shepard) next to the small computer icon. 
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4. The “Please Log In” screen will appear.  
 

• Select either the Guest User, or Registered User radio button. 
• If you select Registered User, type your Username and Password in the appropriate fields.  
• Then, select the Submit button. 
 

 
 
Note:  If your computer operating system requires a user name and password to gain access to files 
stored on the computer, be sure to select the Registered User radio button. 
 

 
5. Upon successful login, the selected computer displays all available shared file directories.  
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6. To access files in a given directory, select the directory name. Remember, you can only access files 

and folders you’ve specified to share. 
 

 
 
 
7. Based on the local operating system configuration, your “Web Remote Access Shared Files” page 

can perform one or more of the following functions on the selected home network computer: 
 

 Add files 
 Retrieve files 
 Delete files 
 Create directories 

 
 
8. To retrieve a file, select the file name link.  
 
 
9. Your Internet browser may automatically try to open the appropriate application needed to view the 

file, which may produce undesirable results. 
 

 If problems occur, we recommend saving the file to your computer hard disk before 
accessing it.  

 For Internet Explorer® users, right-click the file link and choose the Save As option. 
 For users of all other browsers, choose the browser Save function. 

 
 
10. When adding, retrieving or deleting files, a message may appear stating you don’t have permission to 

perform the requested action.  
 

 This message originates at the home computer, not from Web Remote Access. 
 If this occurs, we recommend logging in as a registered user on that computer.  

 


