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Qwest® Advanced Networking Modem with Wireless:
2Wire® 2700 HG

How to Upgrade to Windows® XP

Windows® XP is the recommended operating system for the Qwest Advanced Networking Modem with
Wireless: 2Wire 2700 HG monitor application.

This is recommended because:
= Registry incompatibilities exist between previous Windows operating systems and Windows XP
= The Qwest Advanced Networking Modem with Wireless: 2Wire 2700 HG accesses the Windows
registry for various activities.

Follow these steps to upgrade to Windows XP:
1. Uninstall the Wireless Gateway monitor application (if installed).
2. Install the Windows XP upgrade.
3. Reinstall the Wireless Gateway monitor application after the upgrade is complete.

UNINSTALL
1. Open the Windows Control Panel folder.
2. Select Add/Remove Programs.

3. Locate the application, “Qwest Advanced Networking Modem with Wireless: 2Wire 2700 HG”, and
select remove or uninstall.

4. The uninstall utility launches, and removes the Qwest Advanced Networking Modem with Wireless:
2Wire 2700 HG monitor application.
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INSTALL

1. Insert the Qwest Advanced Networking Modem with Wireless: 2Wire 2700 HG Set Up CD. Run the
Gateway software set up process on the upgraded computer.

2. If you don't uninstall the Wireless Gateway Monitor before upgrading your computer to Windows XP,
the XP upgrade wizard notifies you that the Wireless Gateway Monitor may not support XP.

Windows Setup

Upgrade Report
Thiz report ligts potential hardware and software issues with vour computer.

Software That Might Hot Support Windows XP -
Setup cannot determine if the following programs are compatible with ‘Windows

#P. Setup will dizable ther during the upgrade to eliminate the risk of problems.
Contact the software vendor to: obtain an wpgrade pack.

Monitor [a startup program]
General Information
T hiz zection provides impaortant informatian that wow need o be aware of before

oy upgrade.

Mame Changes
The following namesz will change during the upgrade o Windowes =P:
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3. If you don't reinstall the Wireless Gateway Monitor after Windows XP has been loaded, you will
receive a warning message from the Qwest® Advanced Networking Modem with Wireless:

2Wire® 2700 HG monitor indicating that you must upgrade the application.

Windows Setup E

Upagrade Report
Thiz repart ligts potential hardware and zoftveare izsues with vour computer.

Setup found hardware or zoftware on your computer that might not work
with Windows XP. You should read and understand thiz upgrade report
before continuing. For more information. click Full Details.

;’_"; Software That Might Hot Support Windows XP
*+ Monitor [a startup program)

yName Changes
* SCOTT PC will became kMyCompriter

EulDetals | Saveds.. | P |

ek At I MHewt > I Cancel |

HomePortal Monitor

HomePortal software was ariginally installed on.
Flease exit the HomePortal monitar and re-run the HomePortal Setup \Wizard From wour

installation CD,

@ Wearning, the currently installed operaking swstem is different than the one the
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