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What do the lights on the front of the modem mean?
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e PWR
= A green light means that there is power to the CPE.

e DIAG
= Avyellow light shows the CPE has been successfully booted up and the software is functional.
= The DIAG light flashes while the CPE is booting up.
= After 10-15 seconds, the DIAG light stops flashing and remains off.

e LAN
= The green light displays the LAN connection between the CPE and your Ethernet network.
= The light remains solid while there is a connection to the 10BaseT system.
= The flashing green LAN light indicates the transmission of data between the CPE unit and the
Ethernet system.

e USB
= The yellow light displays the connection between the CPE unit and your computer.
= The flashing light indicates that the USB line is trying to connect between the computer and the
CPE unit.
= A flashing yellow light indicates the transmission of data between the CPE unit and computer. If
the data traffic is heavy, the frequency of the flashing yellow light increases and will appear solid.

e WAN LINK
= The light displays the connection between the CPE unit and the remote high-speed network.
= Aslow flashing green light indicates the high-speed Internet line isn’t connected or is trying to
connect.
= The solid green light indicates a successful connection from the high-speed Internet line to your
CPE unit and the remote switch.

e WANACT
= The flashing yellow light indicates the transmission of data between the high-speed network and
your CPE unit.
= If data traffic is heavy, the frequency of the flashing yellow light increases and will appear solid.
= |f all of the lights remain solid (after 3 minutes), it means that the modem is broken and needs to
be replaced.
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