Qwest =

Spirit of Service’

Actiontec® 1520 and 1524

How to Recover Firmware — Windows®
Using the Actiontec Installation CD to Download
the Firmware Recovery File

If your Actiontec® DSL modem isn’t working (i.e., the Internet LED light isn't coming on) or isn't
responding properly, this recovery procedure will reset the modem to factory defaults.

Before you begin the steps in this document:

e Turn off any firewall programs. Be sure to turn them back on when you're finished.

e Confirm you're using the Windows® operating system. This procedure isn’t valid for Macintosh®
or Linux® computers.

e Plug the modem into one computer directly, using the Ethernet cable (don't use a wireless
connection). This procedure won't work when a hub, switch or another router are used.

e Record all configuration information. All modem configurations will be lost when you perform the
recovery process. You'll need to reconfigure your modem once the recovery is complete.

1. Setthe IP address to 192.168.0.99 with a subnet mask of 255.255.255.0. Restart your computer if
prompted to do so.

TCP/P Properties Ed |

Bindngs |  Advanced | Nelios |
DS Configuration I Giateway I WS Corfiguration P Address

An [P addrezs can be automatically azsigned bo this computer.
[f wour netwark, does not automatically aszign P addreszes, ask
your network. adminiztrator for an addresz, and then ope it in
the zpace below.

™ Obtain an P address automatically

— (% Specify an |P address;

IPAddess  [192.168. 0 . 99 |

SubnetMask:  |255.255.255. 0] |

k. I Cancel
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2. Insert the Actiontec® Installation Buddy CD. Exit the installer if it automatically plays.

3. Double-click on the My Computer icon on the desktop. Right click on the icon for the CD-ROM drive
and left click on Open.
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Cpen Close Tray

4. Double-click on the SupportFiles folder.
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5. Double-click on the Recover icon. The numbers on your screen (following the word “recover”) may be
different from the picture below.

& D:"SupportFiles

File Edit ‘Wiew Fawvorites Tools  Help

smBack = = - | Qisearch [YFolders (4 | e
Address | 0:\SuppartFiles j 6o

Marcintosh  arS0Senu,exe
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Type: Application Size (5,37 MB |@. My Compuker

6. Select OK.

Actiontec Firmware Recoyer x|

lick 2K ko proceed.
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7. Select your Actiontec version. Select OK.

Critical Recovery x|

— Pleaze chooze the nght product:

f* B152050: 4-port Ethernet with single BJ11 part
" F15245U-1; 1-port Ethernet with bwo BJ11 ports [one green)
™ F152450U: 4-port Ethemnet with bwo FJ11 ports [one green)

Wiew Picture . |

8. Read the disclaimer. Select OK.

& attention:

1. ¥ou have chosen option 1, which can onlv be used for R152050,
2, If wou have any DHCPbookp)tftp servers running on your PC, please disable them before running this program,

Click "0k ko continue, or "Cancel' ko change the produck,

Ik I Cancel
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9. Type in the IP address you changed in the TCP/IP properties. Select OK.

#= Critical Recovery x|

IP &ddress: || j

Pleaze zelect or type the IP address of the netwark. adapter
connected to the device, then click '0K" button ..

10. Unplug the power cord (not the Ethernet wire) from the modem.

11. When the message "Server is ready..." displays, press the Reset button on the back of the modem at
the same time you plug the modem in.

#= Critical Recovery x|

IF Address: 132.1658.0.99 j

Server iz ready ...
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12. Release the Reset button after three to five seconds. The recovery software will now update the
firmware.

#= Critical Recovery L x|

[P Address: 1592.168.0.99 j

Ipdating Image 77

13. After the firmware transfers, the program will flash.

#= Critical Recovery x|

[P Address: 1592.168.0.99 j

Tranzfer completed, pleaze wait the board to reboat ..
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14. When the update is complete, the modem will automatically reboot.

#= Critical Recovery x|

IP Address: 1392.168.0.99 j

System on board is reboating ...

15. If the recovery was successful, the program will close.

&Eritical Recovery x|

IF Address: 132.1658.0.99 j

System an board is up, the program will exit ..

16. Once the upgrade program closes, unplug the power cable from the back of the modem. Wait 30
seconds and plug it back in.

17. Reset your computer to obtain an IP address automatically (DHCP). Use the same process for
setting a static IP but select obtain an IP address automatically.

18. Reconfigure the Actiontec modem according to the configuration information you recorded before
starting this recovery process. For additional information, refer to your ISP worksheet.

© 2005 Qwest Communications International Inc.



