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Actiontec® 1520 and 1524

How to Recover .49 Firmware — Windows
Using the Actiontec Installation CD to Download
the Firmware Recovery File

If your Actiontec® DSL modem isn’'t working (i.e., the Internet LED light isn't coming on) or isn’t
responding properly, this recovery procedure will reset the modem to factory defaults if you're using .49
firmware.

Before you begin the steps in this document:

e Turn off any firewall programs. Be sure to turn them back on when you're finished.

e Confirm you're using the Windows® operating system. This procedure isn’t valid for Macintosh®
or Linux® computers.

e Plug the modem into one computer directly, using the Ethernet cable (don't use a wireless
connection). This procedure won't work when a hub, switch or another router are used.

e Record all configuration information. All modem configurations will be lost when you perform the
recovery process. You'll need to reconfigure your modem once the recovery is complete.

1. Unplug the power cord (not the Ethernet wire) from the modem.
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2. Setthe IP address to 192.168.0.99 with a subnet mask of 255.255.255.0. Restart your computer if
prompted to do so.

TCPAP Properties EE

Bindngs | Advanced | Ne®iDs |
DS Configuration I Gateway I WS Corfiguration P Address

An IF address can be automatically azzigned to this computer.
[f your netwark, does not automatically aszign IP addreszes, aszk
your network, administrator for an addresz, and then ope it in
the zpace below.

" Obtain an |P address automatically

—{* Specify an IP address:

IPAddess [192.168. 0 . 99 |

SubnetMask:  |255.255.255. 0] |

k. I Cancel

3. Insert the Actiontec® Installation Buddy CD. Exit the installer if it auto plays.

4. Double-click on the My Computer icon on the desktop. Right click on the icon for the CD-ROM drive
and left click on Open.

.ﬁ.S‘;& Floppy (&) 3a-Inch
e DVD Drive (1G] D Drrive

AutoPlay
Search. ..
Scan with ad-aware, ..
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5. Double-click on the SupportFiles folder.

GO .ioix
File Edt View Favorites To |

Qe - - [V
Address Iﬁ He RN= =

Marne | Size | T
Files Currently on the CD

>

I3 DsiMan Fi
Eimages Fi
[CaMain Fi
|31 ProgramFiles Fi

SuppartFiles Fi
| Uninstaller Fi
Bautnrun.inf 1KB
[Aide.ico IKE Ic
b DsLsetup.ini 12KB
Einitcnnn.exe Z0KE Ay
[AiosLsetup.exe IZKE A

1| | i
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6. Open the Recovery_160049.exe file to launch the recovery program.

& H:"SupportFiles O] =|
File Edit %iew Favarites Tools F .'f
. | } . @ »

@ Back L@ 7 Search

Address I@ H:\SupportFiles j =0
MNarme | Size |

Files Currently on the CD

&]faq.htm 26 KB
Z Ten Troubleshaaoting Steps. pdf a4 KB
, Recovery 160049, exe 1,431 KB
=L UserManual (i), paf 2,371 KB
& arsoSenu.exe 5,771 KB
J | i

7. Select OK.

Actiontec DSL Gateway Firmware Rec El

Please click QK to proceed.

8. When the message "Server is ready..." displays, press the Reset button on the back of the modem at
the same time you plug the modem in.

&Eritical Recovery x|

Server iz ready ...
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9. Release the Reset button after three to five seconds. The recovery software will update the firmware.

é’:-'E Cntical Recovery Ed |

Ilpdating Image  41%.

10. When the update is complete, the modem will automatically reboot.

é-f.': Critical Recovery |

System on board iz rebooting ...

[

11. If the recovery was successful, the program will close.

é-:-.: Critical Recovery |

System on board iz up, the progranm will exit ..

12. Once the upgrade program closes, unplug the power cable from the back of the modem. Wait 30
seconds and plug it back in.
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13. Reset your computer to obtain an IP address automatically (DHCP). Use the same process for
setting a static IP but select obtain an IP address automatically.

14. Reconfigure the Actiontec modem according to the configuration information you recorded before
starting this recovery process. For additional information, refer to your ISP worksheet.
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