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How to Configure Mozilla Thunderbird 2 for gq.com E-mail

Email Type:
@g.com

Use this document if:
e You need to configure Mozilla Thunderbird 2 for g.com e-mail.

This document assumes:

e You know your g.com e-mail address and password.

e Your g.com e-mail address is associated to a Qwest DSL® account.
e You have a working copy of Thunderbird 2.

e You have a working Internet connection.

Incoming/Outgoing server info: If you are already familiar with how to configure Mozilla Thunderbird 2,
use the following information. If you need more help, continue reading.

e Incoming Server: pop3.live.com (port 995, SSL enabled)

¢ Qutgoing Server: smtp.live.com (port 25, TLS enabled, requires authentication)
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1. Open Thunderbird 2 using the icon on your desktop or Start menu.

2. If this is your first time running Thunderbird 2, the new account wizard will start automatically.

Otherwise, select Tools, then Account Settings....

9 Mozilla Thunderbird

File Edit \Miew Go Message Help
& / L‘J address Book Ctrl+2

i add-ons

-

et Mail Witike  Address Book

Message Filkers., ..

Imnport. ..

Error Console

I Account Setkings. .. I

Qpkions. ..

3. Inthe ‘Account Settings’ dialog box, select Add Account.

r

Account Settings

Cukgaing Server (SMTP)

Outgoing Server (SMTP) Settings

errors when sending messages.,

I add Account, .. I

Although ywou can specify more than one ouktgaoing server (SMTP), this is only
recommended For advanced users, Setting up multiple SMTP servers can cause

(0] ] ’ Cancel
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4. Select E-mail Account and select Next.

= =

Account Wizard

Mew Account Setup

In order ko receive messages, you First need to set up a Mail or
MNewsgroup account,

This ‘Wizard will callect the infarmation necessary ko sek up a Mail ar
Mewsgroup account, IF wou do nok know the information requesked,
please contact wour Swstem Administrator or Inkernet Service Prowvider.

Select the type of account you waould like o st up;

() R55 News % Elogs

) cmail

{:} Mewsgroup account

Mext = Cancel
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5. Type your name as you would like it to appear on outgoing email.

Account Wizard

Identity

Each account has an identity, which is the infarmation that identifies
woll ko others when they receive yvour messages,

Erter the name wou would like to appear in the “Fram” Figld of wour
oukgoing messages (for example, "John Smikh™).

“our Mame: Chwesk Cuskomer

6. Type in your full @g.com e-mail address. Select Next.

Enter vour email address, This is the address okthers will use ko send
email to wou (For example, "user@example. net").

Email Address; customer@g.com|

< Back hext = Cancel
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7. Make sure POP is selected and enter pop3.live.com for the Incoming Server.

3 e 1

Account Wizard

Server Information

Select the byvpe of incaming server you are using.
® por| O mMap

Enter the name of your incoming server (For example,
"mail. example. net".

Incorming Server: pop3.live.com

8. Enter smtp.live.com for the Outgoing Server. Select Next.

Uncheck this checkbox ko store mail For this account inits own
directary, That will make this account appear as a kop-level account,
Ctherwise, it will be part of the Local Folders Global Inbox account,

I=e Glabal Inbox (stare mail in Local Falders)

Enter the name of your outgoing server (SMTP) (for example,
"smikp.example.net",

Qukgoing Setver: smtp. live.com

< Back I Mexk = I Zancel |
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9. Enter your full @g.com e-mail address in both the Incoming User Name and Outgoing User Name
boxes. Select Next.

r

Account Wizard

User Names

Enter the incoming user name given ko wou by your email provider (For
example, "jsmith™),

Incoming User Mame: | customer@o.com

Enter the outgoing user name given to you by vour email provider (this
is typically the same as your incoming user name),

Cukgoing User Mame: | cUStomengi.com

l < Back II[ Tt = I[ Cancel ]

10. Enter a name for this account. This is helpful if you plan on using multiple e-mail accounts in
Thunderbird 2. Select Next.

=

Account Wizard

Account Name

Enter the name by which you would like to refer to this account (For
example, "Work Account”, "Home Account” or "News Account™),

Account Mame: E-mail

< Back I Mexk = I Cancel
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11. Verify that the information is correct and select Finish. (note: there are still more steps to be
completed.)

F

Account Wizard

Congratulations!

Please verify that the information below is correck,

Aocount Name: festidkest,com
Email Address: kesk@test,com
Incaming User Marme: Lest

Incaming Server Mame: pop3 . live, com
Incaming Server Type: POPS
Outgoing User Name: cuskorer

Qutgoing Server Mame (SMTPY:  smbp.live,com

Click. Finish to save these settings and exit the Acoount Wizard,

< Back Firish Cancel

12. Select Tools, then Account Settings.

&) Mozilla Thunderbird

File Edit YWew Go Message IEI Help
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Add-ons
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13. Select Server Settings from the list on the left.

Account Settings

=l customer@hotmail.com
opies & Folders
omposition & Addressing
Disk, Space
Junk Settings

[ Y SO S S T

Server Settings

Server Type:  POP Mail Server

Server Mame:

14. Select SSL under ‘Security Settings’.

e g

Return Receipks
Security
=l Local Folders
Disk Space
Junk Settings
Qukgoing Server (SMTR)

pop3.live.com Port: 110 Default;
User Marme: cuskomer
Security Settings
Use secure connection:
() Mewer () TLS, f available ) TLS {E}SSI;

|:| IUse secure authentication

Server Setkings

15. If you want MSN to maintain a backup copy of your email on its e-mail server:
a. Check the box next to Leave messages on the server. Otherwise, Outlook will download all e-
mail to your local computer and remove it from the MSN server. Once downloaded, these e-mails can
no longer be obtained or viewed using http://mail.live.com or http://hotmail.com.

b. Checking the box next to Until | delete them tells the remote MSN e-mail server to delete the

110

server copy of a particular e-mail when deleted from your local computer. If left unchecked, the MSN
e-mail server will maintain a backup copy of deleted e-mails, and will still be viewable using
http://mail.live.com or http://hotmail.com.

Cukgoing Server (SMTR

=| Local Folders
Disk, Space
Junk, Settings

Server Setkings

Check for new messages at startup
Check for new messages every | 10

minukes
Automatically download new messages
[ ] Fetch headers only
| E3VE MESSATES ON SEFVEr
[] For at most days
() Mever () TLS, if available () TLS (%) S50

|:| IJse secure authentication
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16. Select Outgoing Server (SMTP) from the list on the left.

JUnE, SEC0ngs
Return Receipts
Security

=l Local Folders
Disk, Space
Junk, Settings

|Outgu:uing SEFvEr {SMTF‘]I'

16. Select Edit.

Account Settings

Security Settings
Use secure connection:
() Mever () TLS, if available

|:| IJse secure authentication

Server Setkings

—

() 1LS

=l customer@hotmail.com
Server Setkings
Copies & Folders
Composition & Addressing
Disk Space
Junk Settings
Return Receipts
Security

=I Local Folders
Disk Space
Junk Settings

Cukgaing Server (SMTP)

Outgoing Server (SMTP) Settings

although wou can specify more than one oukgoing server (SMTPY, this is only
recommended for advanced users, Setting up multiple SMTP servers can cause

errars when sending messages,

customer - smkp,live,com (Default)

Description:  <not specified =

Edit...

17. Under ‘Security and Authentication’, make sure the Use name and password box is checked and
your full @g.com email address is in the User Name field. Select TLS then change the Port to 25.

Select OK.
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SMTP Server

Settings

Server Mame

Pork

Description:

Security and Authentication

g | smtp.live.com |

g I 25 I Default; 25

Ilse name and password

User Marne: | customeriag. com |

) Mo

Use secure conneckion:

) TLS, if available

O 551

[ C
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18. Select OK again.

Add Account. ..

Secure Conneckion: 5SL

Ik Cancel

19. Congratulations, you have configured Mozilla Thunderbird 2 for your g.com e-mail.
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