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How to Configure Microsoft Outlook 2007 for yourdomainname.com E-mail

Email Type:
@yourdomainname.com
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Use this document if:
e You need to configure Microsoft Outlook 2007 for yourdomainname.com e-mail.

This document assumes:

e You know your yourdomainname.com e-mail address and password.
e You have a genuine activated copy of Microsoft Outlook 2007.

e You have a working Internet connection.

NOTE: There are 2 Qwest offerings that support vanity domains and email, (e.qg.
designer@thepagedesigner.com) Qwest.net and Qwestoffice.net. This document is for Qwest.net
customers only. If you already know you are a Qwestoffice.net customer go to
http://qwestoffice.com/newemailtutorials.

If you are not sure if Qwest.net is your e-mail provider:

Go to whois.net

Enter your domain name in the 'WHOIS Lookup' field

Click Go

Scroll down toward the bottom of the page. Locate the 'Name Servers' section

If you see the following in the ‘Name Servers' Section, this document applies to you:

aghrwNPE

AUTHNS1.MPLS.QWEST.NET
AUTHNS2.DNVR.QWEST.NET
AUTHNS3.STTL.QWEST.NET

If you see the following go to http://gwestoffice.com/newemailtutorials:

a.dns.qwestoffice.com
b.dns.qwestoffice.com

If any other server name is listed, your domain is pointed to someone other than Qwest. You will need to
contact your email provider who is hosting your custom domain for further assistance.
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This document only applies to Microsoft Outlook 2007. To find out what version you are using, Select
Help, then About Microsoft Office Outlook.

i~ Outlook Today - Microsoft Outlook
Efile Edit Yiew Go Took Aclions ﬂelpi
@ Microgoft Office Qutlook Help  F1

Microzoft Office Onling
Contact Uz
Check for Updates
Dizabled Hems...

ﬁ Office Diagnostics...
Activate Product...
Privacy Options...

About Microgoft Office QOutlock

If the ‘About’ screen says 2007 like in the picture below, continue reading.

Microsoft® Office Qutiook® 2007§(12.0.6023.5000) MSO (12.0.6017.5000)

Part of Microsoft Office Professional 2007
| © 2006 Microsoft Corporation. All rights reserved.

Portions of International CorrectSpel™ spelling comrection system © 1993 by Lernout & Hauspie Speech
Products N.V. All rights reserved, The American Heritage® Dicty of the English Language, Third
Edition Copyright € 1992 Houghton Mifflin Company. Electronic version ficensed from Lernout & Hauspie
Speech Products NV, All rights reserved,

|| Microsoft® Office Outlook® Cipher Strength 128 bits,  Portions based on Entrust™ Security Technology
Copyright ® 1994-1996. Northern Telecom Limited,

Windows® Internet Exploren® Cipher Strength 128 bits, Contains security software licensad from RSA
 Data Security Inc.

| Security Mode: Defauk

| This product is licensed to:

View the Microsoft Software License Terms

Warning: This computer program is protected by copyright law and international
treaties. Unauthorized reproduction or distribution of this program, or any portion of

it, may result in severe dvil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law. System

Tech Support...
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1. Open Outlook using the icon on your desktop or Start menu.

2. If this is your first time running Outlook, the new account wizard will start automatically. Otherwise,
select Tools, then Account Settings....

i) Outlook Today - Microsoft Outlook

EEile Edit View Go | Tools hgmiuns Help

Send/Receive [

Instant Search [

[ Address Book.. CtriShift+B
Iailbox Cleanup...

@ Empty "Deleted temz" Folder
Formz [
Macro »
Account Settings...

Trugt Center...
Customize...

Options...
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3. Inthe ‘E-mail Accounts’ dialog box, make sure the E-mail tab is selected and select New.

X

Account Settings

E-mail Accounts
You can add or remave an account. You can select an account and change its settings.

_H Mew...

Mame Type ‘

4. Select Internet E-mail and select Next.

X

Add New E-mail Account

Choose E-mail Service

(¥} Internet E-mail
Connect to your POP, IMAP, or HTTF server to send and receive e-mail messages,

) Microsoft Exchange
Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and vaice mail,

) other
Connect to a server type shown below.

< Back |[ Mext = ][ Cancel
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5. Check the box labeled Manually configure server settings or additional server types. Leave the

other fields on this page empty. Select Next.

Add Mew E-mail Account

Auto Account Setup

Manually configure server settings or additional server types

X

[ Mext

i [ Cancel
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6. Type the name you want displayed on outgoing e-mail messages in the “Your Name’ field.

Add New E-mail Account

Auto Account Setup

Your Name: Qwest Customer

7. Type your full @yourdomainname.com e-mail address in the ‘E-mail Address’ field.

| E-mail Address: customer@yourdomain|

8. The account type should be set to POP3.

| Account Type: |p|:|p3 Z |

9. Using the list at the end of this document, enter an Incoming and Outgoing mail server (they will be
the same).

Incoming mail server: |p,:,plxxxxxlq.ﬁ.estlnet |

Outgoing mail server (SMTP): |I:|Dplxx}{}{xlq-f\|estlnet |

10. In the ‘User Name’ field, type your user name. This is NOT the same as your email address.

Logon Information

User Mame: customer @gwest.net |

11. In the ‘Password’ field, type you email password. (Remember, passwords are CaSe SenSiTivE)

Password: SR |
[+]2emember passward:
12. Select More Settings.
[ | Reguire logon using Secure Password Authentication (SPA) ]

<Back || Mext> | [ cancel |
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13. Select the Advanced tab.

r 1
Internet E-mail Settings L&J |

14. If you would like Qwest to maintain a backup copy of your email on its e-mail server:
a. Check the box next to Leave a copy of messages on the server. Otherwise, Outlook will
download all e-mail to your local computer and remove it from the Qwest server. Once downloaded,
these e-mails can no longer be obtained or viewed using another computer.

Deliveny
DI_.ea\re a copy of messages on server
Read this if you checked the box in 19a.
b. Checking the box next to Remove from server when deleted from ‘Deleted Items’ tells the
remote Qwest e-mail server to delete the server copy of a particular e-mail when deleted from your

local computer. If left unchecked, the Qwest e-mail server will maintain a backup copy of deleted e-
mails, and will still be viewable using another computer.

Ll

15. Select OK.

0K Cancel | [ Apply ]
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16. Select Next.

Add New E-mail Account

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Mame: |Qwest Customer | After filing out the information on this sareen, we
recommend you test your account by dicking the

E-mail Address: |mstorner@msn.com | button below. (Requires netwerk connection)

Server Information

Account Type: | POP3 lz‘l

Incoming mail server: |p0|:3.|ive.ccm |

Qutgaing mail server (SMTF): |srnh:|.|i\te.mm |

Logon Information
User Name: |mstorner@msn.com |
Password: | r——— |
|
Remember password
[ Reguire logon using Secure Password Authentication (SPA)

[<_§aqklﬁe)¢>][{:annei]

17. To complete the process select Finish.

Add New E-mail Account =)

Congratulations!

‘You have successfully entered all the information reguired to setup your
account,

To dose the wizard, dlick Finish.

| <Back || Firish I
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Owest Mail Servers

Arizona

e Tucson- pop.tcsn.qwest.net

e  Phoenix- pop.phnx.qwest.net
Colorado

e  Colorado Springs- pop.clsp.qwest.net

e Denver- pop.dnvr.qwest.net
Idaho

e Boise- pop.bois.qwest.net
lowa

e Des Moines- pop.desm.qwest.net

e Cedar Rapids- pop.cdrr.qwest.net

e Davenport- pop.dvnp.qwest.net
Minnesota

e  Duluth- pop.dith.qwest.net

e  Minneapolis/St. Paul- pop.mpls.qwest.net

e Rochester- pop.roch.qwest.net

e  Saint Cloud- pop.stcd.qwest.net
Montana

e Billings- pop.bing.qwest.net

e Missoula- pop.mssl.gwest.net
Nebraska

e  Omaha- pop.omah.qwest.net
New Mexico

e  Albuquerque- pop.albg.gwest.net
North Dakota

e  Bismarck- pop.bsmr.qwest.net

e Fargo- pop.farg.qwest.net
Oregon

e Eugene- pop.eugn.qwest.net

e Portland- pop.ptld.qwest.net
South Dakota

e  Sioux Falls- pop.sxfl.qwest.net
Utah

e Salt Lake City- pop.slkc.qwest.net
Washington

e  Seattle- pop.sttl.qwest.net

e  Spokane- pop.spkn.qwest.net
Wyoming

e  Cheyenne- pop.chyn.qwest.net
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