Qwest =

Spirit of Service’

How to Configure Microsoft Outlook Express 6 for live.com E-mail

Email Type:
@live.com

Use this document if:
e You need to configure Microsoft Outlook Express 6 for live.com e-mail.

This document assumes:

e You know your live.com e-mail address and password.

e You have a working copy of Microsoft Outlook Express 6.
e You have a working Internet connection.

Incoming/Outgoing server info: If you are already familiar with how to configure Outlook Express 6, use
the following information. If you need more help, continue reading.

e Incoming Server: pop3.live.com (port 995, SSL enabled)

e Outgoing Server: smtp.live.com (port 25, SSL enabled, requires authentication)
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1. Open Outlook Express using the icon on your desktop or Start menu.

>

2. If this is your first time running Outlook Express, the new account wizard will start automatically.
Otherwise, select Tools, then Accounts....

#8 Outlook Express

J File Edit View | Tools | Message Help

Send and Receive b
Synchronize All

Synchronize Folder

MMark fior Gffline k
Address Book, .. Ctrl+shift+8

fdd Sender to Address Book

Message Rules »

Windows Messenger k

My Online Status »
| Accounts...

Options...

3. Inthe ‘Internet Accounts’ dialog box, select Add, then Mail....

e -

Al IMaiI I Mews I Directary Sen-'in::el [ Add HI Mail. ..
MNews...
Account | Tvpe | Connection | Remove | Directary Service. ..
‘;’-‘u:’tive Directony directony service Local Area Metwork
(53 Bigfoot Intemet D... directory service Local Area Metwork Froperties |

%‘v‘eﬁﬁign Intemet ... directory service Local Area Metwarlk

o ] Set az Lefault
%'ﬁa‘hu'ﬁa‘her& Inter... directory service Local Area Metwark
%y}@- mail {default) Ary Available Impart... |

Bxport ...

Set Order... |

Close
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4. Type in your name as you would like it to appear on outgoing mail and select Next.

Internet Connection Wizard

Your Name

When vou send e-mail, your name will appear in the From field of the outgaing message.
Type your name as you would like it to appear.

Display name: Cwest Customer

For excample: John Smith

Cancel |
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5. Type in your full live.com e-mail address and select Next.

Internet Connection Wizard

Intemet E-mail Address
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6. Make sure the ‘My incoming mail server is @ dropdown box is set to POP3.

Internet Connection Wizard

7. In the ‘Incoming mail (POP3, IMAP, or HTTP) server:’ box, type in pop3.live.com.

8. In the ‘Outgoing mail (SMTP) server:’ box, type in smtp.live.com. Then, select Next.
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9. Inthe ‘Account Name:’ box, type in your full live.com email address.

Internet Connection Wizard x|

Intemet Mail Logon

Type the account name and password your Intemet service provider has given you.

Account name: Icustnmer@ii'u'e.cum

10. In the ‘Password:’ box, type in your password (Remember, passwords are CaSe SeNSiTiVe).

Password: I--------
[+ Remember password

11. Do not check the Log on using Secure password Authentication (SPA) box. Select Next.

If your Intemet service provider requires you to use Secure Passward Authentication
(5P A) to access your mail account, select the “Log On Using Secure Password
Authentication (SPA) check boo.

™ Log on using Secure Password Authentication (SPA)
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12. Select Finish (but there is still more to do).

Internet Connection Wizard

Congratulations

You have successfulty entered all of the information required to set up your account.

To save these settings. click Finish.

13. In the ‘Internet Accounts’ dialog box, make sure the account you just created is highlighted and select

properties.
Internet Accounts
| Al | Mail | News | Directory Service |
Accourt Type Connection
%pﬂpEJive.mm mail {default) Any Available

7]
il
]

Close
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14. In the ‘Properties’ dialog box, select the Servers tab. Check the box labeled My server requires
authentication and select the Settings button.

% yvy Properties ﬂil
(General Connection I Securty I Advanced I
Server Information
My incoming mail serverisa  [POP3 SEMVEr,

Incoming mail (FOP3): Ipupﬂ.live.cum

Outgoing mail (SMTP): Isn'ltp.li'u'e.cum

Incoming Mail Server

Account name: Imstnmer@iive.cum

Password: I--------
v Remember password
[T Log onusing Secure Password futhentication

Outgoing Mail Server
My server requires authentication Settings...

Cancel Apply

15. In the ‘Outgoing Mail Server’ box, select Use same settings as my incoming mail server and select
OK.

Outgoing Mail Server

Logon Information

@5953"”353“'”51535"!1!"”‘30”1'”5”"3
") Log on using

Account name:

Pazzword;
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16. Select the Advanced tab.

= pop3.live.com Properties
General | Servers | Connection SEcuﬁt'_.r

17. Check the box labeled This server requires a secure connection (SSL). Then, In the Outgoing
mail (SMTP): box, type 25.

Server Port Mumbers

Outgoing mail (SMTP): 2 |25

'1 is server requires a secure connection (S5L)

18. Check the box labeled This server requires a secure connection (SSL). Then, In the Incoming
mail (POP3): box, type 995.

Incoming mail (FOP3): 2

1 is SErver requires a secure connection (S5L)

Server Timeouts
Shot U Long 1 minute

19. If you would like MSN to maintain a backup copy of your email on its e-mail server:
a. Check the box next to Leave a copy of messages on the server. Otherwise, Outlook will
download all e-mail to your local computer and remove it from the MSN server. Once downloaded,
these e-mails can no longer be obtained or viewed using http://mail.live.com or http://hotmail.com.

Delivery
DI_.ea\re a copy of messages on server

Read this if you checked the box in 19a.
b. Checking the box next to Remove from server when deleted from ‘Deleted Items’ tells the
remote MSN e-mail server to delete the server copy of a particular e-mail when deleted from your

local computer. If left unchecked, the MSN e-mail server will maintain a backup copy of deleted e-
mails, and will still be viewable using http://mail.live.com or http://hotmail.com.

L]

© 2008 Qwest Communications International Inc.



Qwest‘z

Spirit of Service

20. Select OK.

| |
OK Cancel | [ Aoply |

21. To complete the process select Close.

r

Internet Accounts

|N.I | Mail |Nemls || Directony 5&mc:&|

Account Type Connection Bemove

[ Bemove |
L 3 live il ([default Awvailabl
l3:&;:»:)1:: com mail (default) Any Available

Set Order...

I

Cla
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