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How to Configure Mozilla Thunderbird 3 for msn.com E-mail

Email Type:
@msn.com

Use this document if:
¢ You need to configure Mozilla Thunderbird 3 for msn.com e-mail.

This document assumes:

e You know your msn.com e-mail address and password.

e Your live.com e-mail address is associated to a Qwest DSL® account.
¢ You have a working copy of Mozilla Thunderbird 3

e You have a working Internet connection.

Incoming/Outgoing server info: If you are already familiar with how to configure Mozilla Thunderbird 3,
use the following information. If you need more help, continue reading.

e Incoming Server: pop3.live.com (port 995, SSL enabled)

¢ Qutgoing Server: smtp.live.com (port 25, SSL enabled, requires authentication)
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1. Open Thunderbird 3 using the icon on your desktop or Start menu.

2. If this is your first time running Thunderbird 3, the new account wizard will start automatically.
Otherwise, select Tools, then Account Settings....

File Edit View Go Message | Tools Help

-« —] Address Book Cirl+2
b=y - / Add-ons
Get Mail Write  Address Book
Message Filters...
All Folders 4

Fun Filters on Folder

I kd Local Folders
g Fun Junk Mail Controls on Folder

Delete Mail Marked as Junk in Folder

Import...
Error Console

Account Settings...

3. Inthe ‘Account Settings’ dialog box, select Add Account.

Manage Identities...

Add Account...

Set as Default |

Remove Account |

Ok I Cancel
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4. Select E-mail Account and select Next.

Mew Account Setup

In order to receive messages, you first need to set up a Mail or
Mewsgroup account.

This Wizard will cellect the information necessary to set up a Mail or
Mewsgroup account, If you do net know the information requested,
please contact your Systemn Administrator or Internet Service Provider,

Select the type of account you would like to set up:

@ Email account
I R55 Mews & Blogs
1 Grail

| Mewsgroup account

< Back

© 2008 Qwest Communications International Inc.



Qwest‘e

Spirdt of Service”

5. Type your name (as you would like it to appear on outgoing email) and full e-mail address in the
spaces provided.

Account Wizard
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6. Make sure POP is selected and enter pop3.live.com for the Incoming Server and smtp.live.com for
the Outgoing Server.

Account Wizard x|

Server Information

Select the type of incoming server you are using.
= por  IMAP

Enter the name of your incoming server (for example,
“mail. example.net”™).

Incoming Server: I pop3.live.com

Unchedk this checkbox to store mail for this account in its own
directory. That will make this account appear as a topHevel account,
Otherwise, it will be part of the Local Folders Global Inbox account,

¥ Use Global Inbox (store mail in Local Folders)

Enter the name of your outgoing server (SMTF) (for example,
"smtp.example.net”).

Qutgoing Server: smtp. live.com
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7. Enter your full @msn.com e-mail address in both the Incoming User Name and Outgoing User Name
boxes. Select Next.

Account Wizard
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8. Enter a name for this account. This is helpful if you plan on using multiple e-mail accounts in
Thunderbird 3. Select Next.

Account Wizard
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9. Verify that the information is correct and select Finish. (note: there are still more steps to be
completed.)

Account Wizard x|

Congratulations!

Please verify that the information below is correct,

Account Mame: customer @msn.com
Email Address: customer @msn. com
Incoming User Mame: customer @msn.com
Incoming Server Mame: pop3.live. com
Incoming Server Type: PCP3

Outgeoing User Name: customer @msn.com

Outgoing Server Name (SMTF):  smip.live.com

¥ Download messages now

Click Finish to save these settings and exit the Account Wizard.

10. Select Tools, then Account Settings.

File Edit View Go Message | Tools Help

3 Address Book Ctrl+2
o=yl - Add-ons
Get Mail Write  Address Book
Message Filters...
All Folders 4

Run Filters on Folder

4 L I Fold
g oca ers Run Junk Mail Controls on Folder

Delete Mail Marked as Junk in Folder

Import...
Errar Console

Apccount Sethings. .
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11. Select Server Settings from the list on the left, and select the radio button marked SSL.

-

Account Settings

= Local Folders

Server Settings

Disk, Space
Junk Settings Server Type:  POP Mail Server
= customeri@msn.com Server Mame: | pop3.live.com Pork; | 295 Default; 995
Server Settings Lser Mame: cuskomer@msn, com
Zopies & Folders
Zomposition & Addressing Security Settings
Disk Space

Use secure connection:

Junk Settings O Mever (O TLS, Favalable O 15 §&) 550
Return Receipk
FHIT RECEPLs |:| IUse secure authentication

Security
Qukgoing Server (SMTR) Server Settings
Check For new messages at startup
Check for new messages every | 10 rinukes

Aukomatically download new messages
[] Fetch headers anly

[] Leave messages on server

[] Empty Trash on Exit

[ Add Accourt. .. ] Local directory:

CiiDocuments and SettingstsdunawalApplication Data) Thundert

[ Remoyve Account ]

(8] 4 l [ Cancel ]

© 2008 Qwest Communications International Inc.



(:Jv.avn.uzes-:r:“2

Spirit of Service’

12. Select Outgoing Server (SMTP) from the list on the left, then select Edit.

Account Settings

4 customer@q.com
Server Settings

x|

Outgoing Server (SMTP) Settings

4| ocal Folders

Copies & Folders Although you can specify more than one outgoing server (SMTF), this is anly
- ) recommended for advanced users. Setting up multiple SMTP servers can cause

Composition & Addressing e
Disk Space _
Junk Settings customer @msn.com - smip. live.com (Default)
Return Receipts Edt
Securi

" Remove |

Server Mame: smitp.live.com

13. Select STARTTLS and select OK.

SMTP Server

— Settings

Description: I

Server Mame: I smitp.live.com

Port: |25 Default: 25

~ Security and Authentication

¥ Use name and password

User Mame: I customer @msn.com
[T Use secure authentication

Use secure connection:

= Mo { STARTTLS. ifavailable |+ STARTTLS| ¢ SMTP-ower-55L

Cancel

14. Select OK again.

Congratulations, you have configured Mozilla Thunderbird for your msn.com e-mail.

Disk Space Set Default |
Junk Settings
Outgoing Server (SMTF) Description:  <not specified =
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