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Microsoft® Internet Explorer 7 (IE7) 
 

How to Disable Automatic Dial-Up 
 
 
 
Use this document if: 
 
• You want to disable the Automatic Dial-Up feature in Microsoft® Internet Explorer 7 (IE7). 

 When you transition from dial-up to high-speed Internet service, your computer may not 
recognize the high-speed connection, and continue to try to establish a dial-up connection 
automatically. 

 If you disable the Automatic Dial-Up feature, your computer should be able recognize your high-
speed Internet connection and connect to that as the default. 

 
 
 
This document assumes: 
 
• You have IE7 installed and are using it. 
• You are connected to the Internet, using a non-dial-up connection. 
 
 
 
1. Open Internet Explorer 7. 
 
2. In the Windows Taskbar, select Tools. Then, select Internet Options. 
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3. Select the Connections tab. Then, select Never dial a connection.  
 

Note:  If you are using Qwest® Broadband but wish to retain your dial-up connection as an alternate 
connection, do not delete the connection listed under Dial-up and Virtual Private Network Settings. 
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4. On the “Internet Options” page, select Apply. Then, select OK.  
 
 

                
 
 
 
 
 
 
 
 
  


