


foreign official;

¢ Induce a foreign official to do something illegal;

e Shrug off or fail to report any indication of improper payments (known as “red flags”);
e Establish an unrecorded fund for any purpose;

o Make a false or misleading entry in company books; or

e Do anything to induce someone else to violate these rules, or look the other way when there
might be a violation.

Facilitating Payments - So called “facilitating payments” to foreign government officials (payments
made to obtain or expedite the performance of routine non-discretionary, legitimate customary
duties, such as mail delivery, scheduling inspections and customs clearance) are prohibited by
Qwest. Such payments, although allowed by U.S. law in very narrow circumstances, violate the laws
of many countries where we do business. If you feel such a “facilitating payment” may be justified
in a particular case, it must be pre-approved in writing by the CFO, General Counsel and the Chief
Ethics and Compliance Officer. Qwest keeps accurate books and records so that payments are
honestly described and not used for unlawful purposes.

Communities and Society

We encourage employees to participate in the political affairs of their communities and country on
an individual basis, on their own time and at their own expense. You are not authorized to make di-
rect or indirect political contributions of any kind on behalf of Qwest, and you will not be reimbursed
for any such expenses. When you speak on public issues, make certain you do so as an individual,
unless specifically authorized to do otherwise. When speaking as an individual, you must not give
the impression you are speaking or acting on Qwest’s behalf.

[f you run for public office, serve as a public official or campaign for a political candidate, you can-
not be paid by Qwest for any time spent in these activities, unless otherwise approved and allowed
by law. Prior to running for, seeking or being appointed to public office, you must consult with
Corporate Ethics and Compliance and obtain approval from your supervisor unless such approval is
contrary to the law of the country in which you work.

Environmental Compliance

Qwest is committed to protecting the environment and complies with all applicable environmental
laws and regulations. You must comply with all environmental laws in the jurisdiction in which you
work and make responsible environmental management a priority. You must consult with your
supervisor immediately for the following issues:

e Environmental concerns
e Applications for environmental permits.

e Reporting hazardous conditions, outdoor spills, and suspected violations of environmental
law or Qwest’s environmental compliance.



e Agency requests for inspections, including, written environmental complaints and inquiries
involving or directed at Qwest, and environmental or safety/related subpoenas or search war-
rants, whether formal or informal.

Your supervisor must then contact Risk Management at hittp.//safeenviro/ or through UNIcall at
+1 720-348-6845.

Licensing, Tariffs
and Other Regulations

Qwest operates under licenses issued by various government authorities and must comply with the
terms and conditions of those licenses. Failure to comply with these licensing requirements may
result in fines or other penalties. If you have questions about a license, contact your supervisor, the
Advice Line or the Law Department and always consult with the Law Department prior to initiating a
new service in a country or first time service in any country.

Affiliate Relationships

In the United States, federal and state regulations govern the relationship and business transactions
between Qwest Corporation (QC) and the other Qwest entities. These requirements include nondis-
crimination obligations; the accounting and pricing for asset transfers; provision of goods, services,
facilities and information between entities; and allocation of costs and pricing of transactions
between regulated and unregulated entities. You are responsible for knowing the Qwest affiliate
company for which you work, and understanding any restrictions (including transaction require-
ments) that may exist for dealing with employees of other affiliate companies. For more information
please review the Regulatory Compliance affiliate transactions Web page, hitp.//rco.uswe.uswest.
com/272/.

Refer to Policy 113,
Telecommunications, Regulation and
Competition, for additional information.
http://compliance.uswc.uswest.com/
policies/113.html

Should you encounter a conflict
between Qwest corporate policy and
this Code or a local policy, please
contact the Advice Line for guidance.



http://compliance.uswc.uswest.com/policies/113.html
http://safeenviro/
http://rco.uswc.uswest.com/272/

Corporate Policies

101 Corporate Ethics and Compliance Program

102 Company Property — Protection of Assets

103 Safety and Health

104 Crisis Management and Communications

105 Substance Abuse

106 Books, Records and Accounting

107 Authorities

108 Information and Network Security, Information Classification and Use
109 Intellectual Property

110 Insider Trading

111 Disclosure of Material and Nonpublic Information
112 Records and Information Management

113 Telecommunications, Regulation and Competition
114 Conflicts of Interest

115 Political Contributions and Activities

116 Government Contracts and Investigations

117 Employee Travel and Expense Reimbursement
118 International Business & Transactions

119 Non-Discrimination/Harassment

Company and Country-Specific Policies
India QSS Policies

¢ Personnel File and Retention Policy ¢ Performance Evaluation and Management System
¢ Workplace Policy ¢ Job Rotation Policy

¢ E-mail and Internet Use Policy e Certification Reimbursement Policy

e | eave Policy ¢ Cell Phone and Broadband Policy

e Maternity Leave Policy e 24 X 7 Shift Work Policy

e Transport Policy e Recruitment Policy

e Late Working Cab Policy e Relocation Policy

e Exit Clearance Policy e [nternational Travel

e Employee Referral Policy — International Travel Policy

e Employee Career Development and — International Travel Essential

Performance Management Plan _ U.S. Business Practices

e Compensation and Benefits Policy — U.S. Everyday Living



Resource List

If you have questions regarding the Code or Policies, your supervisor is generally the person who is best able to provide you with answers.

The following resources are also available to answer your questions:

Your Supervisor

Ethics and Compliance Advice Line

Audit Committee
Competitive Intelligence

Corporate Communications —
Media Inquiries

Corporate Communications —
Public Speaking Requests

Corporate Security (UNIcall)
Disaster Preparedness (UNIcall)
U.S. Federal Relations

HR

Information Security (UNIcall)

Investor Relations

Law Department

Public Policy

Records & Information
Management

Regulatory Compliance

Risk Management

Safety and Environmental Hotline
(UNIcall)

+1 303-896-3352
or the Advice Line Web Tool at
https://www.qwestadviceline.com

+1 303-896-6886
+1 303-896-4099

+1 303-992-6264

+1 303-896-3030

+1720-348-6845
+1720-348-6845
+1 202-429-0303
(80) 6616-3307

+1720-348-6845

+1 303-992-3400

+1 303-383-6756

+1 303-896-5624

+1 303-458-2239

+1 303-965-8095

Your supervisor is generally the person best able to answer your questions. If,
for any reason, you would prefer to speak with Ethics and Compliance, please
call the Advice Line.

All ethics and compliance-related issues though employees who work outside
of the United States are never required to call the Advice Line when doing so is
contrary to the Law of your country.

Accounting, accounting controls or audit-related matters

Guidance on the use of a competitor’s information

Media inquiries

Public speaking requests

Protection of people, facilities and other corporate assets; subpoenas
Disaster assessment, analysis and recovery operations

Lobbying activities or other interaction with federal government officials
Employment and benefits matters

Information Security issues including computer intrusion, e-mail protection or
advice on information security standards

Investor or analyst issues or inquiries

Interpretation of laws and regulations, advertising or sales practices, antitrust,
fair competition, foreign trade, gathering competitive information, insider trad-
ing, intellectual property, legal holds, litigation, and any other legal concern,
question or issue

Lobbying activities or other interaction with state and local government officials
Maintenance and destruction of records

Issues involving FCC and state Public Utility (PUC) regulations and rulings and
country specific regulatory compliance.

See appropriate sections as listed throughout this Resource List. Risk Management Departments mentioned in the Qwest
International Code of Conduct include: Ethics and Compliance, Corporate Security, Disaster Preparedness, Safety and
Environmental Management, Information Security, Regulatory Compliance, and Records and Information Management

+1720-348-6845

Work-related accidents (after you have followed applicable local procedures),
hazardous situations, spills, suspected violations of environmental law, indoor
air quality complaints and inquiries, government inspections (such as OSHA or
local fire departments), permits or related subpoenas
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Contractors and Suppliers 8, 19
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Family Members, Hiring of 26

Firearms 11

Foreign Corrupt Practices Act (FCPA) 28-30
Fraud 12-13

Gifts 18, 25-27
Government Customers 16, 23, 25, 27
Government Investigations 18-19, 27, 33

Harassment 9-11
Health and Safety 10-11, 30-31

Information Security 16-18, 33

Insider Trading 11, 15-16, 33

Intellectual Property 12, 14-15, 33

International Business Practices 19, 21-23,
28-30, 33

Internet 8, 16, 18, 22

Investigations 6-8, 12, 18, 22-25, 27

Investments, Outside 15-16, 26
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Legal Holds 5, 12, 18, 33
Licensing 15, 28, 31

Meals 25-27

Media and Investor Relations 16-17, 33
Money Laundering 23-25, 28

Monitoring Network Security 7-8, 16, 18-19

Off-Duty Misconduct 8-9
Outside Employment 11-12, 26

Passwords 17
Patents 14
Personnel Records 8, 18

Personal Use 8, 12-13, 16-18, 20, 25

Political Contributions and Activities 25, 27, 30, 33
Post-Employment Responsibilities 11-12

Privacy, Employee 8, 17-20

Privacy of Communications 7, 19-20
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Professional Work Environment 9

Records Management
5, 7-8, 12-13, 18-20, 28-30, 33
Regulatory Compliance 31, 33
Related Parties, Employment of 26
Reporting Violations 2, 4-17, 19, 22-24,
26, 29-30, 33
Retaliation, Policy Against 6, 9, 11

Safety 8, 10-11, 31, 33
Sales Practices 20-21, 33
Security, Corporate 8, 10-11, 16-17, 23
Security, Computers and Network 8, 12-13, 33
Sexual Harassment 9-11
Software 15, 17
Subpoenas 19, 27, 31, 33
Substance Abuse 11
Supervisor Responsibilities 2, 4, 6-13,
16-18, 20, 22-23, 26, 30-31, 33

Tariffs 31

Telemarketing 20-21
Terrorism Financing 23-25, 28
Trade Sanctions 23-25, 28
Trademarks 14-15

Travel 13, 28-29

UNIcall 11,12, 31, 33
Unsolicited Faxes and E-mail (Spam) 21

Waivers 5

Weapons 11
Whistleblowers 6, 9, 11
Workplace Violence 10-11




Acknowledgment

Because of its importance, you must acknowledge your receipt and review of the International Code of Conduct by going to the Ethics and
Compliance web site at: htips:/compliance.uswe.uswest.com:8083/cqi-bin/PolicyAck.pl and following the instructions provided. If you do
not have Qwest intranet web access, sign the acknowledgment below and submit it to your supervisor who will, in turn, submit the form to
Qwest Ethics and Compliance by faxing the form to +1 303-675-0762.

By signing my name below, | acknowledge that:

- | have received a copy of the International Code of Conduct

- | have reviewed the International Code of Conduct and supporting Corporate Policies and (Methods and Procedures) M&Ps applicable
to my job responsibilities at Qwest. Corporate Policies are found at: hitp.//compliance.uswe.uswest.com/policies. M&Ps may be found
at: http.//compliance.uswe.uswest.com/mp/. In addition, business unit-specific M&Ps may apply.

- | have an obligation to complete International Code of Conduct Training by the deadline established by the Company.

- | am responsible for understanding and complying with the law, International Code of Conduct, Corporate Policies and all M&Ps ap-
plicable to my job responsibilities at Qwest.

- If I have any questions related to the International Code of Conduct, Corporate Policies or M&Ps | will contact my supervisor or the
Corporate Ethics and Compliance Advice Line.

| printName | D



https://compliance.uswc.uswest.com:8083/cgi-bin/PolicyAck.pl
http://compliance.uswc.uswest.com/policies
http://compliance.uswc.uswest.com/mp/
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