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Exhibits Package for Network Construction Agreement

Exhibit AL — Affiliates List

Exhibit LW — Affidavit, Release and Lien Waiver

Exhibit EG -- Environmental Guidelines & Regulations

Exhibit OG — Obligations of Government Contractors

Exhibit CP — Contractor Personnel

Exhibit CD — Contractor Duties

Exhibit CS — Computer System Requirements

Exhibit DS — Diversity Subcontracting Plan

Exhibit OOS - Out of Service or Imnmediate Service Effecting (GCM only)
Exhibit GS -- Grounding Specifications Outside Work [included] (GCM only)

Exhibit NECTAS — Network Engineering and Construction Total Administration System
(“NECTAS”) Requirements

Exhibit PP — Pre-Provisioning Material Management Methods and Procedures
Exhibit SC — Suggested Customer Scripts (BSW only)

Exhibit FH — Frost Holds (BSW only)

Exhibit MC — Manhole Configuration Guide (GCM only)

Exhibit SP — Splice Pit Guide

Exhibit AB — As-Builts M&P

Exhibit DOW — Description of Work — Buried Service Wire

Exhibit DOW — Description of Work — General Construction and Maintenance

The Contractor Practices Manual*
Placing Manuals-Volumes 1 & 2*
Safety Practices Manual*

NECTAS/JIDS Job Aids (process documents), Methods & Procedures for Qwest systems
(NECTAS, JDS, DQE, etc.)

* Not attached, available pursuant to the Section of the General Terms and Conditions titled
“Manuals .
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EXHIBIT AL
List of Qwest Affiliates

January 2009
DOMESTIC AFFILIATES:
- Qwest Communications International Inc.
- Qwest Corporation INTERNATIONAL AFFILIATES
- Malheur Home Telephone Company - Qwest Transoceanic, Inc. (US) and its foreign

subsidiaries in Asia, Europe, Latin America, and

- El Paso County Telephone Company Australia
- Qwest Communications Company, LLC . Qwest Communications International, LTD (UK)
- Qwest Wireless, LLC . Qwest Telecom Software Services Private Limited
. Qwest Broadband Services, Inc. (Indian)
. Qwest Government Services, Inc. - Qwest France SAS

- Qwest Germany GmbH
- Qwest Holdings BV

- Qwest Foundation

- Qwest Database Services, Inc.

- Qwest N. Limited Partnership

- Qwest International Services Corporation

- Western Re, Inc.

Qwest plans to further simplify its corporate struc ture in 2009, and therefore provides notice that in the
future all Schedules, exhibits and attachments in t he name of a Qwest Affiliate other than QC or Qwest
Communications Company, LLC may be assumed by Qwest Corporation or Qwest Communications
Company, LLC, as applicable, by assignment, merger, operation of law or otherwise in one or more
transactions.
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EXHIBIT LW
AFFIDAVIT, RELEASE AND LIEN WAIVER

Agreement No.
Contractor:
Job No.

This Affidavit, Release And Lien Waiver (the “Affidavit”) is executed and delivered to Qwest
Corporation  (“Qwest”) in  connection with the Construction Services Agreement dated
(the “Agreement”) between Qwest and
(“Contractor”). Any definitions not defined in this Affidavit shall have the meaning given to them in the
Agreement.

1. Contractor has supplied labor and/or materials in connection with the Job identified above (the “Job”)
performed pursuant to the Agreement.

2. This Affidavit is delivered to Qwest to induce Qwest to pay to Contractor, and in consideration of receipt by
Contractor, of $ (the “Payment”) [enter current amount to be paid to Contractor].
Contractor acknowledges that upon receipt of the Payment Contractor has been paid for all of Work
performed under the Agreement through the date of this Affidavit.

3. Contractor for itself, its successors and assigns, and on behalf of all persons able to claim through or
under Contractor: (a) waives, relinquishes and releases all liens and right or claim to a lien for Work (including
without limitation, for purposes of this entire Affidavit, any labor performed or materials supplied) furnished in
connection with the Agreement through the date of this Affidavit; (b) agrees to save Qwest harmless from all
liability, costs and expenses, including reasonable attorneys’ fees, to: (1) discharge (by bond or otherwise) or
to defend suit to enforce, any mechanics’ or materialmen’s lien or claim to or right of action for such lien
which may be filed as a result of or in connection with any Work performed in connection with the Agreement
by, through or under Contractor through the date of this Affidavit; and (2) satisfy any claims or demands
arising out of, due or which may be made, directly or indirectly in connection with any Work performed in
connection with the Agreement by, through or under Contractor through the date of this Affidavit; and (c)
hereby releases Qwest, its successors and assigns and any lender who may now or hereafter have a
security interest in the Qwest property affected by the Job, from any claim, right, action, liability or lien which
might accrue under the laws of the State in which the Job was performed located in connection with any
Work performed in connection with the Agreement by, through or under Contractor through the date of this
Affidavit.

4. Contractor warrants and represents that: (a) all materials delivered to the Job by or for Contractor are
for use only for the Job; (b) title to all Work covered by the Payment, whether or not incorporated in the
Job, is vested in Qwest, free and clear of all liens and claims (including, without limitation, mechanics’ or
materialmen’s liens and claims), security interests or encumbrances; (c) all taxes applicable to the Work
covered by the Payment have been fully paid; and (e) all laborers, mechanics, subcontractors,
materialmen and suppliers for all Work covered by the Payment, and for any indebtedness connected
therewith, for which Qwest could be responsible have been paid in full.
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5. The person signing this Affidavit is duly authorized and empowered to sign and execute the Affidavit on
behalf of Contractor.

Contractor:

(Authorized Signature)

(Print or Type Name of Signatory)

President

(Title)

(Execution Date)

STATE OF )
) ss.
COUNTY OF
The foregoing instrument was subscribed and sworn to before me this _ day of

, 200_, by as of , a

WITNESS my hand and official seal.
My commission expires:

Notary Public
(SEAL)
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EXHIBIT EG
ENVIRONMENTAL GUIDELINES AND REGULATIONS FOR RIGHT—- OF-WAY
CONTRACTED SERVICES

l. Qwest Corporation Environmental Policy

IT IS THE POLICY OF Qwest Corporation to comply with all environmental laws, to make responsible
environmental management a Company priority and, where necessary, to establish detailed Compliance Plans that
manage environmental risks in day-to-day operations.

1. PURPOSE:

The purpose of this policy is to help ensure that consultants, and the employees who manage those consultants, are
aware of applicable environmental issues and requirements and alert to potential violations. Violations of environmental
laws may subject the Company and individual employees to substantial civil penalties and criminal fines and jail terms.

2. SCOPE:

This policy applies to Qwest Corporation, its subsidiaries, business units and partnerships and joint ventures where Qwest
Corporation has a majority ownership position or exercises management control, and to such entities' officers and
employees.

3. DEFINITIONS:

(a) -RIGHT-OF-WAY: A legal right of passage over another person's ground, or the area over which
a Right-of-Way exists. A Right-of-Way may be land used for a road, a railroad or a public utility.
In Qwest Corporation's case, Right-of-Way usually involves the acquisition of private land for
company use to provide telephone service. Right-of-Way may also involve the use of public,
railroad and Native American land.

(b) -RIGHT-OF-WAY CORRIDOR: A linear strip of land without definite width, but limited by
technological, environmental and topographical factors, and containing one or more utility,
communication or transportation facilities. A corridor is a land use designation, identified for the
purpose of establishing policy direction as to the preferred location of compatible linear facilities
and compatible and conflicting land uses. It does not imply entitlement of use.

(c) -EPA: The U.S. Environmental Protection Agency (EPA) is the federal agency that promulgates
and enforces most environmental regulations. Most states and some local jurisdictions also have
environmental agencies, and in this document, the term EPA includes the U.S. EPA as well as its
state and local counterparts.

(d) -ENVIRONMENTAL LAW: Environmental law includes all applicable federal, state and local
environmental statutes, rules, regulations and orders typically promulgated and enforced by EPA.

(e) -PUBLIC LAND: Land owned by the federal government which is observable by, open to use by,
or accessible to the public; that part of the U.S. public domain subject to sale or disposal by the
government under homestead laws.

()] -STATE LAND: Land given to the states by the United States Congress to provide funding for
schools.
(9) -NATIVE AMERICAN LAND: Lands owned by the tribes or individual owners granted by a

congressional Act, Treaties, Grants or lands purchased by the United States Congress and
placed in tribal trust.

. REQUIREMENTS AND INTERPRETATIONS:

Applicable environmental laws govern a wide variety of environmentally sensitive areas, including the treatment, storage,
disposal and transportation of hazardous materials and waste; sources of air and water emissions; applicable reporting
and record keeping; land use; and how we interface with our environment in general. You must understand and adhere to
all of the following environmental requirements and promptly report suspected violations of environmental law and the
company's detailed environmental Compliance Plans to your Qwest Corporation Capacity Provisioning (CP) Field
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Engineer, the Qwest Corporation Safety and Environmental Management Group, via the UNICall (Safety and
Environmental) hotline at (866) 864-2255.

1. Adherence with Qwest Corporation Environmental Programs:

Consultants and contractors must comply with all applicable federal, state and local environmental laws and regulations.
In addition, Qwest Corporation requires consultants and contractors to comply with all Qwest Corporation environmental
policies and programs, contained in this document or otherwise. It is the responsibility of the consultant or contractor to
obtain and retain the most current Qwest Corporation environmental policies and programs. These policies and programs
will be requested from and provided by the supervising Qwest Corporation CP Field Engineer for the specific
Right-of-Way project.

2. Issues Identification:

Consultants and contractors shall identify all environmental issues, as prescribed by but not limited to, the contents of this
document and Qwest Corporation environmental policies and programs. When environmental issues have been first
identified for a specific Right-of-Way project, consultants and contractors shall immediately contact the Qwest Corporation
S&EM Group for involvement. For Right-of-Way projects on Public Lands, the federal agency involved in the project will
manage all environmental issues unless Qwest Corporation is specifically asked to participate or the environmental issue
resulted from Qwest Corporation project activities.

3. Project Review:

Proper management of environmental issues is required by all consultants and contractors working on Right-of-Way
projects. Project management includes but, is not limited to: identification of problems or issues: contacting the Qwest
Corporation S&EM Group for guidance; acquiring appropriate permits or conducting investigations in a timely manner;
and, keeping thorough records of all environmental issues.

4. Agency Contacts:

All agency inspections outside the normal course of operations including EPA inspections, written complaints and
inquiries, whether formal or informal, must be immediately reported to the S&EM Group via UNICall at (866) 864-2255
prior to responding to an EPA request or inspection. If served with a subpoena or search warrant, immediately contact
the Safety & Environmental Management Group at (866) 864-2255. Contact should also be made with the Director of
Safety & Environmental, Management at (303) 672-2934.

Ensure that employees with Right-of-Way responsibilities and contractors adhere to all of the above environmental
compliance requirements.

. REFERENCES SOURCES:

If you have any questions relating to this policy, contact your supervising Qwest Corporation CP Field Engineer, or the
Qwest Safety and Health Department. If you have direct or indirect Right-of Way project or environmental responsibilities,
you should review the following detailed Environmental Guidelines and Regulations; and seek training with regard to the
plans that apply to you or your operations. Also, you should review the Qwest Corporation Safety and Health Corporate
Policy for related information.

1. Environmental Guidelines and Regulations
Introduction
1.1 Content
This section was developed by Qwest Corporation for use in Right-of-Way or easement activities. Questions concerning
this section should be directed to the Director of Environmental Management of the S&EM Group. This section is
intended to be used as a resource for Qwest Corporation's consultants who are involved in securing Rights-of-Way for
utility purposes or have responsibility for overseeing Right-of-Way operations. This section should also be used to ensure

that contractors, who are involved in Right-of-Way projects on behalf of the consultant, are aware of Qwest Corporation
Right-of-Way procedures.
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1.2 Applicability

The Qwest Corporation operations that are affected by topics in this manual include any Qwest Corporation projects
involving Right-of-Way or easements.

1.3 Contacts
Questions should be directed to Qwest Corporation. A listing of EPA regional offices and their associated areas is

available from the EPA web site at http://www.epa.gov. Updated contact lists may be obtained by the S&EM Group by
calling (303) 672-2925.

1.4 Application of This Section

This document is designed to sufficiently cover the environmental guidelines and regulations; however, it does make
reference to use of public lands and use of Native American lands. In the case that more information is needed for these
areas, Sections 9 Use of Public Lands and Section 10 Use of Native American Lands, can be referred to in Qwest
Corporation's Bellcore Right-of-Way Manual.

2. Environmental Concerns

The need to understand the environmental impact of an undertaking or action is becoming increasingly important. A lack
of environmental concern can have a dramatic effect on the financial viability and profitability of an organization as well as
its individual employees because of the costs associated with delays, regulatory fines and cleanup responsibilities.
Companies that do not identify these diverse and complex environmental issues face the potential for massive financial
exposure. In the future, businesses can expect dynamic change in environmental attitudes and actions that will place the
environment high on the corporate agenda.

2.1 Environmental Issues

Every type of action, activity or operation on public or private land involves environmental issues that need to be
addressed. Environmental issues can include avoiding environmental impacts, obtaining necessary environmental
permits or minimizing potential environmental liabilities. Knowledge of and adherence to the mandates of environmental
law is required. "Failure to know" on the part of an individual or corporation involved in environmental issues, is not an
admissible excuse under the legal theory of constructive knowledge.

3. Major Environmental Laws

Environmental law is more than a collection of regulations and statutes that can be mastered by simply learning several
requirements. It is necessary to have an understanding of the environmental law system, its combined principles, and the
ways in which the components work together to achieve the system's objectives. The laws described in this section
represent only a summarization of complex and extensive environmental legislation established to minimize, prevent,
punish or remedy the consequences of actions that damage or threaten the environment. There are various state and
local counterparts to these federal laws that you should become familiar with, as discussed below.

3.1 National Environmental Policy Act (NEPA)

Compliance with NEPA is required if activities are on Federal land or involve a federal agency. This includes activities on
both Federal and Native-American Lands. The primary purpose of NEPA is to require that federal agencies take into
account the environmental consequences of proposed activities (i.e., building, construction, etc.) that will occur on public
lands and that could significantly affect the quality of the human environment. This is done through use of an
Environmental Assessment (EA) or an Environmental Impact Statement (EIS). Many states have laws similar to NEPA
that could impose similar requirements for permits or notification. For Right-of-Way projects on Public Lands, the federal
agency involved in the project will manage all environmental issues unless Qwest Corporation is specifically asked to
participate or the environmental issue resulted from Qwest Corporation project activities. You should assure that you
have adequately assessed the involvement of all applicable government agencies and the environmental impacts of your
Right-of-Way project. To determine if an EA or EIS is necessary on your Right-of-Way project, follow these two steps:
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1. Determine if a federal action is involved:
A) Is the proposed activity on public land?
B) Does the proposed activity involve jurisdiction of a federal agency?
C) Is the proposed activity financed by a federal agency?

If the answer to any of these questions is yes, it may be necessary for the federal agency to conduct an EA or
EIS. Therefore, before proceeding with permits or approvals, contact your local Qwest Corporation
Environmental Manager.

2. Determine if there will be major environmental impacts from your project which will significantly affect
physical, biological or historical resources. If Physical, Biological or Archeological/Historical Resources
are impacted by this project, federal NEPA regulations may apply. Therefore, you must determine if the
impacts you have identified constitute "major" environmental impacts. Contact your local Qwest
Corporation Safety & Environmental Manager before proceeding with your project. Regulations under
NEPA: 40 CFR 1500-1508 --- U.S. Code citation: 42 USC 4371 et seq.

3.2 Clean Air Act (CAA)

The Clean Air Act provides regulations for the prevention and control of discharges into the air, of substances which may
harm public health or natural resources. Provisions under the act are divided into two main categories.

The first category authorizes the setting of National Ambient Air Quality Standards (NAAQS) by the Environmental
Protection Agency (EPA). The EPA set the levels at which air pollutants can be safely tolerated in the atmosphere. Each
state has primary responsibility for ensuring that air quality within its borders is maintained at a level consistent with the
NAAQS.

The second category authorizes the agency to control substances entering the air at the source by establishing national
emission limits and standards. The Act authorizes the EPA to address pollution from either existing or new facilities.
Provisions allow it to control hazardous air pollutants, protect the ozone layer of the atmosphere, and control
motor-vehicle and aircraft emissions as well as their fuel contents.

The issuing of permits and the enforcement of clean air regulations is carried out by most states that adopt EPA-approved
plans for controlling air pollution. These plans are called State Implementation Plans. The Clean Air Act imposes
significant criminal liability for negligent violations, willful or not. Regulations for the Clean Air Act 40 CFR 50-80—U.S.
Code citation: 42 USC 7401 —Public Law: PL 91-604

3.3 Clean Water Act (CWA)

The objective of the Clean Water Act is to restore and maintain the chemical, physical and biological integrity of the
nation's waters. To achieve that objective, the Act established national goals on water quality, the elimination of the
discharge of pollutants, and a national policy that the discharge of toxic pollutants in toxic amounts be prohibited. The Act
provides EPA with the authority to control the discharge of nontoxic and toxic pollutants into surface waters by industrial
sources, municipal sources or other point and nonpoint sources. Point sources are "any discernible, confined and
discrete conveyance from which pollutants are or may be discharged.” Nonpoint sources could be identified as runoff
from agricultural and mining operations, road salting, construction sites, city streets and so on. The CWA process is a
federal and state program, which is jointly administered by the U.S. Army Corps of Engineers and the EPA. Under one
section of the CWA, EPA sets effluent guidelines for various types of industrial, municipal and construction activities.
Using these EPA guidelines, states issue a permit to discharge wastewaters into surface waters. The individual permit,
known as a National Pollutant Discharge Elimination System (NPDES) permit, specifies the types of control equipment
and discharge limits for pollutants from individual facilities, and is written with the quality of the accepting waterway in
mind. Until recently, NPDES permits specified four or five pollutants as being subject to effluent limitations; today, a
permit application requires extensive waste-stream analysis and more extensive monitoring. Under the Phase Il rules of
the Storm Water (non point source) permitting program, construction projects greater than 1 acre must have an individual
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permit or be part of a general permit. Another major section covered under the CWA is the protection of areas designated
as wetlands. Section 404 of the CWA establishes the major federal program that regulates activities in wetlands.
Regulation of wetlands is not limited to the federal activities. Most coastal states have laws to protect coastal wetlands,
and about twenty states have enacted laws to regulate activities in inland wetlands. Some towns have also adopted local
wetlands protection ordinances. Section 5.3 of this document further describes the regulatory aspects of wetlands and
the 404 permitting requirements involved with Right-of-Way projects that impact wetlands. Regulations for the Clean
Water Act 40 CFR 100-140 — U.S. Code citation: 33 USC 1251 — Public Law: PL 95-217 40 CFR 400-470

3.4 Safe Drinking Water Act (SDWA)

This act mandates establishment of uniform federal standards for drinking water quality, and has two principle purposes.
The first purpose is to ensure the quality of water from public water systems (PWSs). The EPA established two types of
national drinking-water standards: primary and secondary. The primary standards protect against substances that may
have an adverse effect on human health, and are standards that must be met by the provider of the drinking water. The
primary standards are enforced by the states, and compliance is mandatory. Secondary standards provide guidelines on
aesthetic qualities such as color, taste, smell and other physical characteristics of drinking water. These standards are
advisory and not enforceable under federal law. The second purpose of the SDWA is to prevent contamination of ground
water. The Underground Injection Control (UIC) program is designed to regulate underground injection of liquid wastes
and other substances, to prevent contamination of ground water sources that may be drinking water. The Wellhead
Protection and Sole Source Aquifers programs were also developed to prevent contamination of ground water. The
national drinking-water standards established under SDWA were originally used as the key federal reference under RCRA
and CERCLA for making avoidance and cleanup decisions about groundwater. Several other methods of determining
site-specific cleanup levels have been developed and are currently used. Regulations for the Safe Drinking Water Act 40
CFR 140-149 — U. S. Code citation 42 USC 300f — Public Law: PL 93-523

3.5 Resource Conservation and Recovery Act (RCRA)

RCRA was enacted to control a variety of hazardous waste and solid waste disposal issues and to encourage recycling
and alternative energy sources. Its major emphasis is the control of hazardous waste disposal. It is designed to provide
cradle-to-grave control of hazardous waste and establishes a system to identify wastes and track their generation,
transport, treatment, storage and ultimate disposal. The statute provides for the delegation to, and authorization of, state
hazardous waste programs. RCRA applies mainly to active facilities and the active management of hazardous waste.
The EPA has established four hazardous-waste lists that provide identifying waste codes and specify hazardous and
acutely hazardous wastes. If a waste is not listed as hazardous, the waste is still covered by RCRA if it exhibits one of
four hazardous-waste characteristics: ignitability, corrosivity, reactivity and toxicity. Anyone who generates hazardous
wastes above a certain amount (usually 100 kg per month) must register with the EPA and comply with requirements
applying to generators of waste. Transporters of hazardous wastes and operators of treatment, storage or disposal
facilities also must be registered with the agency; a permit must be obtained for treatment, storage or disposal of
hazardous wastes. A manifest must accompany each shipment of such wastes from the generator to the treatment,
storage or ultimate disposal facility, so that waste can be tracked and a record of site contents can be maintained.
Records on wastes generated, shipped and disposed of must be accessible to regulatory authorities and submitted to
them periodically. States are encouraged to develop and run their own hazardous-waste programs as an alternative to
direct EPA management. For a state to have jurisdiction over its hazardous-waste program, it must receive approval from
the EPA by showing that its programs are as stringent as the EPA program. Regulations for the Resource Conservation
and Recovery Act 40 CFR 260-273 — U. S. Code citation 42 USC 6901 — Public Law: PL 94-580

3.6 Comprehensive Environmental Response, Compensation, and Liability Act (CERCLA/Superfund)

CERCLA provides a system for identifying and cleaning up hazardous substance releases by holding past and present
owners/operators liable for cleanup costs, or using the "superfund” of money to cleanup sites where threats to human
health and the environment were imminent. CERCLA set priorities for cleaning up abandoned or inactive waste sites and
established reporting requirements for hazardous substance releases above certain quantities. One important aspect of
this act is the creation of the Hazardous Substance Superfund for use by the EPA in cleaning up hazardous-waste sites.
This feature is how CERCLA acquired the nickname Superfund. The National Contingency Plan (NCP) provides the
principle guidance for procedures that must be followed in conducting response actions as well as responsibilities of
various organizations. The National Priorities List (NPL), which is part of the NCP, rank-orders hazardous-waste sites by
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state on the basis of risk to public health, welfare and the environment. Only sites on this NPL qualify for long-term
remedial actions or removal financed by the Superfund. Short-term removal actions may still be available to sites not
listed on the NPL. Under CERCLA, when the need for cleanup actions exist, several options are available. The EPA may
conduct the cleanup and seek to recover its costs from potentially responsible parties (PRPs), or it may compel the PRPs
to perform the site cleanup voluntarily or involuntarily through administrative or legal proceedings. Using today's
"enforcement first" policy, the EPA initiates the cleanup, then makes various private parties responsible for the costs,
rather than conducting the entire cleanup with Superfund monies. Liability can extend to anyone who has any
involvement with a Superfund site, whether it be the generator of the waste, the transporter, or the owner or operator of
the facility. Its current or prior owner, regardless of fault, can be found liable for all or part of the cleanup costs. In
creating CERCLA, Congress deliberately employed the liability law in an innovative fashion, and left some of the details to
the courts. The law applies a very broad standard of liability to all parties who have ever had any involvement with a site
or with the wastes found in it. The law employs the legal principles of strict, joint and several, and retroactive liability.
Strict liability assigns responsibility regardless of negligence or intent. Joint and several liability means that each and
every party, alone or in combination, can be made to bear the full cost. Retroactive liability applies to activities that may
have taken place before the law was passed. Estimates put Superfund costs at over $25 billion to clean up the
high-priority U.S. sites. Remediation of all contaminated sites in the United States to the level that the Superfund
specifies would cost trillions of dollars. Understanding many of CERCLA's intricate processes can be difficult, since
procedures that apply are contained in layers of statutory, regulatory and policy-making documents. It is imperative that
any action that could involve Qwest Corporation as a liable party in a potential Superfund location be identified and
critically assessed. CERCLA is far more complex today than originally enacted, because of the extensive changes made
under the Superfund Amendments and Reauthorization Act (SARA), which is discussed below. Regulations for CERCLA:
40 CFR 300 — U. S. Code citation 42 U.S.C. 9601

3.7 Superfund Amendments and Reauthorization Act (SARA)

This act amended CERCLA and provided stricter natural-resource provisions. To satisfy one of the requirements to
qualify for the Innocent Landowner Defense to CERCLA liability, you must use all appropriate inquiry into the previous
ownership and uses of the property consistent with good commercial or customary practice as defined in 42 USC 9601
(35)(B). Under SARA, some protection for the innocent landowner was provided by narrowing the definition of
"contractual relationship” and imposing additional requirements for invoking the innocent landowner's defense. In order to
use this defense, the landowner, after conducting a due diligence investigation, cannot have actual or constructive
knowledge of the existence of hazardous waste on the property in question when it was purchased.

3.8 Federal Land Policy and Management Act (FLPMA)

The FLPMA was created to regulate the management of federally owned and managed lands. It requires the Bureau of
Land Management (BLM) and the Department of Agriculture's Forest Service to develop Land Use Plans for Federal
lands.

3.9 Endangered Species Act

The Endangered Species Act requires the U.S. Fish and Wildlife Service to conduct programs for protecting any wildlife
(plant or animal) that is determined to be endangered or threatened. It requires that all federal agencies make sure that
their actions, or actions that they permit, including actions on Federal lands that are considered to be critical habitats, do
not harm any plant or animal species that is considered to be threatened or endangered.

3.10  Migratory Bird Treaty Act

The Migratory Bird Treaty Act provides federal protection for all wild birds in the United States, except the resident game
birds (i.e., pheasant, grouse, quail, etc.), which are managed by the respective States, and the English sparrow, starling
and feral pigeon. The United States has implemented this Act in cooperation with Great Britain (for Canada), Mexico and
Japan. These other countries have also committed to protect certain wild birds and that commitment is reflected in the
form of a written treaty. Thus the word "Treaty" in the name of the Act. Recognizing the value of migratory birds for
recreation, through hunting, and for scientific, educational and other valid purposes by individuals, the Department of the
Interior by regulation and permit has provided for controlled take and other utilization of certain species, in certain areas at
specified times. Annual migratory bird hunting regulations allow the taking of some migratory game birds at specified
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times and places. Limited additional controlled activity and use of certain migratory birds is permitted by Federal
regulations, provided that State laws also permit such activities. With these few exceptions, it is unlawful for anyone to
kill, capture, collect, possess, buy, sell, trade, ship, import or export, any migratory bird, or part, or nest, or egg thereof
unless they first obtain an appropriate Federal permit. The Federal permit must be issued pursuant to the Migratory Bird
Treaty Act regulations, authorizing such activity. In most cases, a State permit is also required. It is emphasized that all
States have identical or similar protective provisions for most migratory birds. In most cases, they likewise require State
permission to take, possess, buy or sell etc., and in no circumstances is a Federal permit valid without a corresponding
State permit, if required. A complete list of Birds Protected by Federal Law (50 CFR 10) is available on request to the
U.S. Fish and Wildlife Service.

3.11  National Historic Preservation Act (NHPA)

The NHPA deals with the management of cultural or historical resources. It has several key requirements and
implementing regulations, which involve the National Register of Historic Places and procedures that are defined in the
regulations of the Advisory Council on Historic Preservation (Protection of Historic Properties, 36 CFR Part 800). For
more details on the NHPA and related matters, refer to Section 9.3.2 of the Bellcore Right-of-Way Manual.

3.12 Coastal Zone Management Act

The purpose of this act is the preservation and orderly development of the nation's coastal zone. The coastal zone
consists of two elements: coastal waters and adjacent shore lands. These two elements interact and strongly influence
each other. Along with the coastal states, the zone is also defined along the international boundary between the United
States and Canada in the Great Lakes area. It extends seaward to the outer limit of U.S. territorial waters and inland to
include shorelands, the use of which has a direct and significant impact on coastal waters. The Act covers redevelopment
of deteriorating urban waterfronts and protection of fragile natural resources. Under no circumstances may development
in a coastal zone take place without a public hearing.

3.13  Wild and Scenic Rivers Act

This Act (PL 90-542; 16 U.S.C 1271 et seq.) protects selected rivers or sections of rivers, and their adjoining lands. Flows
contained in the National Wild and Scenic Rivers System must have "remarkable scenic, recreational, geologic, fish and
wildlife, historic, cultural or other similar values." At the end of 1990, the national system consisted of 123 rivers with
representation in 33 states. Rivers protected under this Act are classified as wild, scenic or recreational. Wild rivers are
free of impoundments and are generally inaccessible except by trails, with watersheds and shorelines essentially primitive
and waters unpolluted. Scenic rivers are also free of impoundments, have watersheds or shorelines that are still largely
undeveloped, but are accessible in places by roads. Recreational rivers are those that are readily accessible by road or
railroad, that may have some development along their shoreline, and that may have undergone some impoundment or
diversion in the past. These rivers are protected through the purchase of lands along designated portions and by exacting
constraints on the development of projects that might affect the flow. Each designated river is administered with the goal
of non-degradation and enhancement of the values that caused it to be designated. Four federal agencies administer this
program: the National Park Service, The Bureau of Land Management, the Fish and Wildlife Service and the Forest
Service. These agencies should be contacted for answers to questions about the program. States can also nominate
and regulate wild and scenic rivers within their boundaries. Information on federal and state systems can be obtained by
contacting the National Park Service at the following address:

National Park Service

U.S. Department of the Interior

Division of Recreation Resources Assistance
1100 L St, Room 2321

PO Box 37127

Washington, DC 2001-7127

3.14 Fish and Wildlife Coordination Act

This act authorizes the Secretary of the Interior to assist federal, state and other agencies in the development, protection,
rearing and stocking of fish and wildlife on Federal lands, and to study the effects of pollution on fish and wildlife. It is
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implemented by the U.S. Fish and Wildlife Service.
4. State and Local Agency Laws

Section 3.0 described many of the regulatory programs in place under federal environmental statutes. While these laws
define most of the substantive compliance obligations, they do not operate alone. Many other components of
environmental law augment or complement the programs that the federal statutes establish.

41 State Laws

Many of the federal statutes establish federal and state regulatory programs in which the states are given the opportunity
to enact and enforce laws, as long as they meet the federal minimum criteria. States are given considerable leeway in
enforcement, and are not precluded from establishing more stringent criteria. Most states, when given the opportunity,
have taken over the regulatory programs to include the permitting and enforcing responsibilities. Laws as well as
interpretation vary considerably from state to state, and an understanding of the environmental obligations in a specific
state is necessary. An example of state regulations similar in scope to the National Environmental Policy Act would be
the State Environmental Policy Acts (SEPA), which can be found in many states.

4.2 Municipal Laws
Many local agencies can have environmental ordinances that can have immediate impact and deserve considerable
attention. Localities have great power to control the location and operation of facilities within their jurisdiction, and many

times require permits and approvals. Check with your local government for requirements specific to your Right-of-Way
project.

5. Permits and Approvals
One distinct aspect of numerous environmental regulations is the extensive use of a permitting or approval mechanism.
This requirement to obtain and operate in compliance with a permit establishes specifications for a particular activity
instead of following generalities found within many laws. Whether a project is on public or private lands, all applicable
permits and approvals must be obtained before the project is implemented. Just as important as obtaining the proper
permits and approvals, is compliance with all applicable environmental laws and terms of agreement during the life of the
arrangement.

5.1 Identifying Necessary Permits and Approvals

The first step in ensuring compliance with all applicable regulations is to make sure that all necessary permits and
approvals are identified. The following determinations should be made for all areas affected by the Right-of-Way project.

- The jurisdictions, such as States, Counties and Municipalities

- Land managed by federal agencies

- Land managed by Native Americans

- Land managed by Railroad Companies

- Other holders of Rights-of-Way on the same land

- Areas identified as wetlands or jurisdictional wetlands.
It is essential to contact each agency or organization that has jurisdiction over a Right-of-Way project, because of the
varying interpretation from state to state, and even office to office. When a necessary permit or approval has been first
identified for a specific Right-of-Way project, consultants and contractors shall immediately contact the Qwest Corporation

EH&S Group for involvement. Table 1.0 is a contact list of Qwest Corporation Safety & Environmental Managers and
their associated areas.
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5.2 Obtaining Permits and Approvals

After jurisdictions and permit requirements have been identified, contact should be made with the involved agencies and
organizations to determine the exact procedures and requirements that have to be met to obtain the necessary permits
and approvals. Since a long lead time is sometimes necessary, contact should be made as soon as possible. During this
permit or approval process, it is important to get, in writing, all comments made by agencies or organizations. In every
case, after the permit or approval has been finalized for the specific Right-of-Way project, consultants and contractors
shall provide a complete copy of the permit or approval, and its associated file, to the Qwest Corporation S&EM Group.
These documents should be delivered to the local Qwest Corporation Safety & Environmental Manager. The following
subsections provide descriptions of the general requirements of the major federal acts that can affect the granting of
Rights-of-Way, and the permits and approvals that could be necessary, depending on the type of actions or the intended
location of the project for which Right-of-Way or easement is needed.

5.2.1 National Environmental Policy Act (NEPA)

Compliance with NEPA is required if activities are on or involve Federal or Native American Lands. The essential purpose
of NEPA is to require that federal agencies take into account the environmental consequences of plans and activities.
Many states have laws similar to NEPA that could also require permits or notification. As an applicant, you should take a
direct interest in the successful completion of an agency's EIS to avoid potential delays and expense.

5.2.2 The Clean Air Act

The issuing of permits is carried out by the State Air Quality Agencies in most states that have adopted EPA approved
plans for controlling air pollution. Permits are required for projects that would result in significant increases in air
emissions during construction of the project. A permit is also required for stationary sources emitting certain amounts of
toxic, hazardous or odorous air pollutants. A permit could also be required for excessive dust emissions resulting from
earthmoving operations, if NAAQS might be exceeded. The controlling agency (usually the state government) would
define the levels of emission that would trigger the need for a permit.

5.2.3 The Clean Water Act

Authorizations from the Corps of Engineers and the EPA are required under the CWA for projects that involve
construction or filling activities in wetlands, streams or other bodies of water. Permits are also required for discharges of
pollutants into streams, sewers or other water bodies. Authorizations include:

404 Permits—See Section 10 of the Bellcore Right-of-Way Manual
Nationwide 404 Permits—See Section 10 of the Bellcore Right-of-Way Manual

National Pollutant Discharge Elimination System (NPDES) permits including registration of construction
activities greater than one acre in size the states for general stormwater permits

5.2.4 Resource Conservation and Recovery Act

When actions or operations would result in the generation or storage of regulated hazardous wastes, compliance with this
act is required. The responsible agency to contact, is the state Hazardous-Waste Agency or the EPA. A
hazardous-waste generator ID number must be obtained if sufficient quantities of hazardous wastes apply. Transporters
of hazardous wastes and operators of disposal sites also must be registered with the agency, and a permit must be
obtained for disposal sites to receive hazardous wastes. A manifest must accompany each shipment of such wastes from
generator to the ultimate disposal site, so that waste may be tracked and a record of disposal-site contents can be
maintained.

5.2.5 Federal Land Policy and Management Act (FLPMA)

In most cases, compliance with the FLPMA is required for use of Federal lands managed by an agency under the
Department of the Interior and Agriculture. Section 9 of the Bellcore Right-of-Way Manual, Use of Public Lands, provides
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details for obtaining permits or approvals.
5.2.6  National Historic Preservation Act

The agency with primary responsibility for the management of cultural and historic resources is the National Historic
Preservation Council. It delegates the permitting authority to the State Historic Preservation Officer (SHPO) of each state.
The National Parks Service handles the National Register of Historic Places through the SHPOs. A listing of the SHPOs,
as of January 1993, is given in Section 9.3 of the Bellcore Right-of-Way Manual, under the heading of National Park
Service.

5.2.7 Endangered Species Act (ESA)

The primary agency with responsibility for compliance with the ESA is the U.S. Fish and Wildlife Service (USFWS).
Compliance with the ESA is required for actions involving Federal permits or use of Federal lands. If only private lands
are involved and no major Federal permits are required, formal consultation with the USFWS is not required. If both
public and private lands were involved, it is likely that compliance will be required.

53 Wetlands

The term wetlands refers to marshes, bogs, swamps and similar areas that often develop in what would otherwise be
open water or dry land. Wetland areas can be found in almost every county of every state in the United States. These
semi-aquatic lands are either inundated by or saturated with water for varying periods of time during the growing season.
The federal regulations implementing Section 404, define wetlands as "areas that are inundated or saturated by surface or
ground water at a frequency and duration sufficient to support, and that under normal circumstances do support, a
prevalence of vegetation typically adapted for life in saturated-soil conditions.” There are three requirements for an area
to be designated as a wetland: 1) saturation with water for a significant part of the year; 2) the presence of hydric soils
(that readily retain water), and; 3) vegetation that is predominantly hydrophytic (adapted to wet soil conditions). Wetlands
are important as preservers of fish and wildlife, protectors of other areas from actions of waves and erosion, storage areas
for storm and flood waters, natural recharge areas for ground and surface water, and providers of natural water filtration
and purification. There are various approaches to wetlands protection including regulation, acquisition and economic
incentives. Wetlands concerns are among the most controversial issues of today. Several federal manuals have been
issued for identifying and delineating jurisdictional wetlands. At the present time, the 1987 issue of the Corps of
Engineers Wetlands Delineation Manual is used for the identification process of Section 404 of the Clean Water Act (A
revised manual was published in 1989, but the 1987 manual is the presently approved version). In Right-of-Way projects
which will potentially impact wetlands areas, the Wetlands Delineation Manual must be used to verify that the specified
area is a wetland. If the impacted area is a wetland, then all the appropriate procedures will be taken to construct and
finalize the 404 permit for the Right-of-Way project to be performed on that land.

All projects that require the establishment of a 404 permit must first involve the Qwest Corporation S&EM Group.
Contractor must contact the local Qwest Corporation Safety & Environmental Manager before the pursuit of the 404
permit proceeds. The Contract Manager can provide the name and contact information of the appropriate Qwest
Corporation Safety & Environmental Manager in the state that the 404 permit is required.
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EXHIBIT OG

OBLIGATIONS OF GOVERNMENT CONTRACTORS

During the performance of this Agreement Contractor shall comply, to the extent applicable to the Work,
with the following: Executive Order No. 11246, Executive Order No. 11625, Executive Order No. 12138,
Executive Order No. 11701, Executive Order No. 11758, Section 503 of the Rehabilitation Act of 1973 as
amended by P193516, Vietham Era Veteran's Readjustment Assistance Act of 1974 and the rules,
regulations and relevant Orders of the Secretary of Labor pertaining to the Executive Orders and Statutes
listed above, all as amended, or supplanted. To the extent that new or different obligations are imposed
on government contractors, Contractor shall comply with those. Qwest makes no representations that the
information contained in this exhibit is up to date.

Monetary amounts of contractual or purchasing relationships and the number of Contractor's employees
determine which Executive Order provisions are applicable. The following clauses shall be considered a
part of this Agreement to the extent that they are applicable. The following table lists these clauses:

l. CLAUSES*
ANNUAL 1 2 3 4 5 6 7 8 9 10 11
Contract Value
$2,500 $10,000 X
$10,000 $50,000 X | x X X X X X X
$50,000 $500,000 X X x(2)| x X X X X X X(3)
$500,000 $1,000,000 X X | x(Q) | x(2) | x X X X X X X(3)
$1,000,000 or X X | x(Q) | x(2) | x X X X X X X(3)
More
(c) Applies only for businesses with 50 or more employees and federal contract of $500,000.
(d) Applies only for business with 100 or more employees and this Agreement or an Order of

$50,000 or more.

(e) Applies only if this Agreement or an Order exceeds $100,000 or a facility to be used has
been the subject of a conviction under the Clean Air Act of the Federal Water Pollution
Control Act and is listed by EPA.

1. Equal Employment Opportunity Provisions (To be included in both the Agreement and Orders).

In accordance with Executive Order 11246 dated September 24, 1965 as amended and Part 60 1
of Title 41 of the Code of Federal Regulations (Public Contracts and Property Management, Office of
Federal Contract Compliance, Obligations of Contractors and Subcontractors), as amended, the Parties
incorporate herein by this reference the regulations and contract clauses required by those provisions to
be made a part of government contracts and subcontracts.

2. Certification of Non-segregated Facilities.

Contractor certifies that it does not and will not maintain any facilities it provides for its employees
in a segregated manner or permit its employees to perform their services at any location under its control,
where segregated facilities are maintained, and that it will obtain a similar certification prior to the award
of any nonexempt subcontract.

3. Certification of Affirmative Action Program.
Contractor certifies that it has developed and is maintaining an Affirmative Action Plan as
required by Part 60 2 of Title 41 of the Code of Federal Regulations.
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4, Certification of Filing of Employers Information Reports.

Contractor shall file annually on or before the 31st day of March complete and accurate reports
on Standard Form 100 (EEO 1) or such forms as may be promulgated in its place.

5. Utilization of Minority and Women's Business Enterprises.

(@)

(b)

It is the policy of the government that minority and women's business enterprises shall
have the maximum practicable opportunity to participate in the performance of
government contracts.

Contractor shall use its best efforts to carry out this policy in the award of its subcontracts
to the fullest extent consistent with the efficient performance of this Agreement. As used
in this Agreement "minority business enterprise” means a business at least 50% of which
is owned, controlled and operated by minority group members, or in the case of publicly
owned business at least 51% of the stock of which is owned by minority group members.
A women's business enterprise means a business which is 51% owned, controlled and
operated by women. For the purpose of this definition, minority group members are
Blacks, Hispanics, Asian Pacific Islanders, American Indians and Alaskan Natives.
Contractor may rely on written representation by subcontractors regarding their status as
minority or women's business enterprises in lieu of an independent investigation.

6. Utilization of Labor Surplus Area Concerns.

(@)

(b)

It is the policy of the government to award contracts to labor surplus area concerns that
agree to perform substantially in labor surplus areas where this can be done consistent
with the efficient performance of the Agreement and at prices no higher than are
obtainable elsewhere. Contractor shall use its best efforts to place its subcontracts in
accordance with this policy.

In complying with paragraph a) of this clause and with paragraph b) of Clause 10,
'UTILIZATION OF SMALL BUSINESS CONCERNS" Contractor in placing its
subcontracts shall observe the following order of preference:

i. small business concerns that are labor surplus area concerns;
ii. other small business concerns; or
iii. other labor surplus area concerns.

"Labor surplus area,” means a geographical area identified by the Department of Labor as an
area of concentrated unemployment, underemployment or an area of labor surplus. "Labor surplus area
concern” means a concern that Contractor together with its first-tier subcontractors will perform
substantially in labor surplus areas. "Perform substantially in labor surplus area” means that the costs
incurred on account of manufacturing, production or appropriate services in labor surplus areas exceed
50% of the Agreement price.

7. Minority and Women's Business Enterprises and Labor Surplus Area Subcontracting Program.

(@)

Contractor shall establish and conduct a program which will enable minority and women's
business enterprises, as defined in Clause 5, 'UTILIZATION OF MINORITY AND
WOMEN'S BUSINESS ENTERPRISES", to be considered fairly as subcontractors and
suppliers under the Agreement and which will encourage labor surplus area concerns, as
defined in clause "UTILIZATION OF LABOR SURPLUS AREA CONCERNS" to compete
for subcontracts within their capabilities. In this connection Contractor shall:

(i) designate a liaison officer who will: (i) maintain liaison with duly authorized
representative of the government of labor surplus area matters; (ii) supervise compliance
with the Utilization of Labor Surplus Area Concerns clause; and (iii) administer Contractor
minority and women's business enterprises and labor surplus area programs.

(i) provide adequate and timely consideration of the potentialities of known minority and
women's business enterprises and of known labor surplus area concerns in all "make or
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buy" decisions.

(iif) assure that known minority and women's business enterprises and known labor
surplus area concerns will have an equitable opportunity to compete for subcontracts,
particularly by arranging solicitations, time for preparation of bids, quantities,
specifications and delivery schedules so as to facilitate the participation of minority and
women's business enterprises and labor surplus area concerns.

(iv) maintain records showing: (i) procedures which have been adopted to comply with
the policies set forth in this clause including the establishment of a source list of minority
and women's business enterprises and reports of subcontract awards to labor surplus
area concerns; (ii) awards to minority and women's business enterprises on the source
list (awards to women's firms listed by minority and non-minority); and (iii) specific efforts
to identify and award contracts to minority and women's business enterprises.

(v) include the utilization of Minority and Women's Business Enterprises and the Labor
Surplus Area Concerns clauses in subcontracts which offer substantial minority and
women's business enterprises and labor surplus area subcontracting opportunities.

(vi) cooperate with the government's contracting officer in any studies and surveys of
Contractor's minority and women's business enterprises procedures and practices that
the contracting officer may from time to time conduct.

(vii) submit periodic reports of subcontracting to known minority and women's business
enterprises with respect to the records referred to in subparagraph (4) above, in such a
form and manner and at such time (not more often than quarterly) as the contracting
officer may prescribe.

(b) Contractor shall insert in any subcontract hereunder which may exceed $500,000 (or with
regard to WBE, $1,000,000 in the case of contracts for the construction of any public
facility and which offer substantial subcontracting possibilities) provisions which shall
conform substantially to the language of this arrangement, including this paragraph b).

8. Special Disabled Veterans and Veterans of the Vietnam Era Affirmative Action and List of
Employment Openings for Veterans.
In accordance with Executive Order 11701, dated January 24, 1973, 38 U.S.C. § 2012 and Part
60 250 of Title 41 of the Code of Federal Regulations, as may be amended from time to time, the Parties
incorporate herein by this reference the regulations and contract clauses required by those provisions to
be made a part of government contracts and subcontracts.

9. Employment of the Handicapped.

In accordance with Executive Order 11758, dated January 15, 1974, and Part 60 741 of Title 41
of the Code of Federal Regulations as may be amended from time to time, the Parties incorporate herein
by this reference the regulations and contract clauses required by those provisions to be made a part of
government contracts and subcontracts.

10. Utilization of Small Business Concerns and Small Business Concerns Owned and Controlled by
Socially and Economically Disadvantaged Individuals.

(a) It is the policy of the United States that small business concerns and small business
concerns owned and controlled by socially and economically disadvantaged individuals
shall have the maximum practicable opportunity to participate in the performance of
contracts let by the Federal agency.

(b) Contractor hereby agrees to carry out this policy in the awarding of subcontracts to the
fullest extent consistent with the efficient performance of this Agreement. Contractor
further agrees to cooperate in any studies or surveys as may be conducted by the Small
Business Administration or the contracting agency which may be necessary to determine
the extent of Contractor's compliance with this clause.
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(1) As used in this Agreement the term "small business concern” shall mean a small
business as defined pursuant to Section 3 of the Small Business Act and relevant
regulations promulgated pursuant thereto.

(2) The term "small business concern owned and controlled by social and economically

disadvantaged individuals" means a small business concern:

® which is at least 51% owned by one or more socially and economically
disadvantaged individuals, or in the case of any publicly owned business, at least
51% of the stock of which is owned by one or more socially and economically
disadvantaged individuals; and

(i) whose management and daily business operations are controlled by one or more
of such individuals. Contractor shall presume that socially and economically
disadvantaged individuals include Black Americans, Hispanic Americans, Native
Americans, Asian Pacific Americans and other minorities or any other individual
found to be disadvantaged by the Small Business Administration pursuant to
Section 8(a) of the Small Business Act.

(3) Contractor acting in good faith may rely on written representation by their

subcontractors regarding their status as a small business concern or a small business concern owned
and controlled by socially and economically disadvantaged individuals.

11. Clean Air and Water. Contractor agrees as follows:

(@)

(b)

(©)
(d)

Contractor shall comply with all the requirements of Section 114 of the Clean Air Act as
amended (42 U.S.C. § 1857, et seq., as amended by Pub L 91 604) and Section 308 of
the Federal Water Pollution Control Act (33 U.S.C. § 1251, et seq., as amended by Pub L
92 500), respectively, relating to inspections, monitoring, entry reports, information, as
well as other requirements specified in Section 114 and Section 30 of the Air Act and the
Water Act, respectively, and all regulations and guidelines issued there under before the
execution of the Agreement.

Contractor agrees that no portion of the work required by this Agreement will be
performed at a facility listed on the Environmental Protection Agency List of Violating
Facilities on the date when the Agreement was executed unless and until the EPA
eliminates the name of such facility or facilities from such listing.

Contractor shall use its best efforts to comply with clean air standards and clean water
standards at the facility in which the Agreement is being performed.

Contractor agrees to insert the substance of the provisions of this clause into any
nonexempt subcontract, including this paragraph.
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EXHIBIT CP
CONTRACTOR PERSONNEL AND SUBCONTRACTOR REQUIREMENTS
Contractor Personnel:
Sufficient Quantity.

Contractor is required to provide a sufficient quantity of qualified personnel to complete each Job
by the Due Date as noted on the Work Order documents. Labor may be provided by employees
of Contractor or, if approved by Qwest, Subcontractors.

Recruiting of Employees and Contractors.

Contractor agrees that it will not, without the prior written consent of Qwest, obtain employees or
Subcontractors to perform Work from any other regions where Contractor is performing similar
services for Qwest in such a way that will reduce the total number of persons or entities who are
providing services for Qwest in that region. Contractor further agrees that it will not, without the
prior written consent of Qwest, obtain such employees from any other entity that is performing
similar services for Qwest in such a way as to reduce the total number of persons or entities who
are providing services for Qwest. Further, Contractor agrees to take reasonable efforts not to
obtain employees by directly soliciting one or more specific persons currently employed by any
other entity that is performing similar services for Qwest unless Qwest provides prior written
consent. Nothing in this subsection prohibits Contractor from: (i) using general methods to solicit
any employees, including but not limited to media advertising or (ii) employing persons that
directly contact Contractor seeking employment.

Training.

Contractor will appropriately train, at its cost all employees and Subcontractors regarding the
proper performance of the Work. Contractor will enforce strict discipline and good order among
its employees and Subcontractors. Contractor will not permit employment of unfit persons or
persons not skilled in tasks assigned to them.

Discontinuance of Services.

Qwest may, at any time, request the discontinuance of the services of any employee of
Contractor or any Subcontractor engaged in the performance of the Work. Such discontinuance
will become effective immediately upon receipt of written (including electronic) or oral notification
from Qwest’s Representative.

Labor Relations.

Contractor will be responsible for labor relations with labor organizations either representing or
seeking to represent its employees. Contractor will not at any time enter into any contract that
purports to obligate Qwest to Contractor's employees' union, either as successor or assignee of
Contractor, or in any other way. Contractor warrants that it is not a party to any existing union
contract that purports to obligate Qwest with respect to any union contract.

IRS Tracking.

Contractor and Subcontractors will track the number of regular and overtime hours worked
monthly and the total year to date hours worked by their employees performing the Work.
Contractor will keep track of all information required for IRS reporting purposes imposed upon
Qwest as notified by Qwest. At a minimum those requirements require that Contractor will notify
Qwest if any of Contractor's or any Subcontractor's employees works 1,500 hours or more during
a calendar year performing Work on or before March 15 of the calendar year following the
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calendar year to which the information relates.
Background Checks.

With respect to any individual who is assigned by Contractor or by any Subcontractor to perform
any Work which requires entrance by the individual onto private property, Contractor warrants
that, and (to the extent allowable by law) agrees, upon written request by Qwest, to provide
evidence that:

(a) Contractor or Subcontractor has investigated and has determined that such
individual is qualified, able and suitable to perform the duties assigned in a good and
workmanlike manner and with care and concern for Qwest, Qwest’'s customers, third
parties and any of their property;

(b) Contractor or Subcontractor has tested the individual and determined that the
individual is not a user of illegal drugs; and
(c) Contractor or Subcontractor has performed a background investigation to determine

that the individual is not a threat to the property or safety of Qwest’s customers or other
members of the community. The background investigation will include:

An inquiry of official government record repositories for any federal, state, and
local felony or misdemeanor adjudication (e.g. conviction, deferred judgment,
nolo contendere or finding of criminal liability by a court of competent jurisdiction)
and/or pending dispositions for all areas of residence/ employment over the last
seven (7) years or longer if commercially feasible and the information is available
through public records; and

A State Sex Offender Database search for all states of adult residency; and

Verification of last employment.

Supplier will consider all of the information provided from a background check when adjudicating
an employee who will provide Services for Qwest. Supplier will not utilize any Supplier Personnel
whose background screening indicates they have a material history of criminal adjudication as
described above, or where the Supplier has any information which suggests that such person is
unqualified, dishonest, untrustworthy, unreliable, or has any history of violence.

If Supplier Personnel are based outside of the U.S. and such criminal checks are not available or
applicable within the Supplier’s country of operation, Supplier will notify Qwest of this fact and
make every effort to utilize employees who could reasonably meet these standards. These efforts
should include alternative screening to include a thorough verification of previous employment
history and education. Supplier must maintain security/criminal investigation results for review by
Qwest upon request. Details of actual results will remain confidential.”

Motor Vehicles.

Contractor warrants that any individual who is assigned by Contractor or by any Subcontractor to
drive a motor vehicle in connection with any Work will have a valid motor vehicle license for the
type of vehicle driven, and will be included for coverage under Contractor's or Subcontractor’'s
automobile liability insurance. All Department of Transportation (“DOT”) requirements must be
met for individuals performing Work that is covered by DOT regulations. In addition, Contractor
or Subcontractor will check the driver records of such individual for all states in which such
individual has resided, been employed, conducted business, or attended school for the past
seven (7) years. No individual will be allowed to perform any Work that involves the driving of a
motor vehicle if the check of such individual’s driving record indicates one or more of the
following:

(a) Currently suspended or revoked license, including work inclusions.

(b) Three (3) or more serious traffic convictions during the past three (3) years, defined as
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excessive speeding (15 mph or more above the posted limit), reckless driving, improper
or erratic lane changes, driving with revoked or suspended license, following a vehicle
too closely and traffic offenses committed in connection with a fatal traffic accident.

(c) Two (2) or more DWAI, DWI or DUI convictions (as defined in the state of hire) within the
past five (5) years, or one (1) or more DWAI or DUI convictions within the past year.

(d) Two (2) or less points remain before revocation or suspension of license.
Subcontractor Requirements:
Review of Bids.

Qwest will have the right, but not the obligation to review all bids, submittals, or other proposals
made to Contractor by any Subcontractor, whether or not successful, responsive, or utilized in the
performance of the Work.

Minimum Standards for Contractor's Quality Contr ol Program:
Written Quality Control Program.

Contractor will maintain an effective quality control program, in accordance with this Section, and
will submit the quality control program to Qwest’'s Representative upon written request. Qwest
and Contractor agree to be actively involved in a quality control program, to conduct joint physical
field location inspections. Qwest and Contractor further agree to provide each party findings of
quality of work inspections, and billing inspections. Qwest and Contractor will develop and
monitor a written corrective action plan that clearly depicts a time frame for implementation and
expectations to include start dates and due dates for any inspection work, quality or billing issues
arising from unsatisfactory inspection. Such plan will be mutually agreed upon between Qwest
Representative and Contractor and provided in writing to both parties. Disputes of any kind will
be escalated to Qwest Contract Manager. The Quality Control Program must, at a
minimum address the following items:

(a) Quality Metrics: Qwest and Contractor shall establish and measure basic quality metrics.
These metrics should include a history of claims or any other relevant quality information.
Contractor metrics may be measured at the Qwest level, and down to the individual crew.
Quality commitment levels or improvement targets set forth by Qwest shall be submitted
with each metric.

(b) Compliance: Qwest and Contractor shall monitor Contractor’'s quality plan and provide
compliance Documentation at specified intervals. In addition to periodic Documentation
submissions, upon request, Contractor shall make information available to Qwest. The
quality information shall outline corrective action guidelines in the event Contractor does
not meet quality commitments as specified above.

(c) Inspections: Qwest and Contractor agree to conduct joint physical field inspections in
accordance with Qwest practices and procedures on all completed Work Orders.
Inspections conducted by Qwest and Contractor shall be documented in writing and
provided to Qwest and Contractor upon written request.

(d) Additional: Qwest and Contractor shall describe any additional quality initiatives and
incentives that will protect Qwest’'s network and property, and Qwest’'s customers’
interest and property.

Contractor understands that Qwest will conduct periodic quality and/or billing inspections that will
be documented in writing. These inspections may include a sampling of Work Orders previously
inspected by Contractor.
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If Qwest deems Contractor to have an unsatisfactory quality rating and both parties agree in
writing, all reasonable and documented costs associated with inspections by Qwest, which costs
are directly related to unsatisfactory quality of Work by Contractor, may, at Qwest’s option, be
recovered from Contractor.

Standards of Conduct for Contractors, Their Empl oyees, Representatives, Agents and
Subcontractors:

General Standards.

Contractor acknowledges that its employees and Subcontractors may be dealing directly with
Qwest’'s customers and with representatives of governmental authorities that have significant
regulatory power over Qwest. Accordingly, Contractor agrees to employ and/or subcontract only
with persons suitable for work in a public environment and shall ensure that its employees,
agents and Subcontractors shall not engage in actions that may detrimentally affect Qwest or its
reputation. Contractor will comply with the standards of conduct set forth in this Section.

Proper Conduct.

While performing the Work, Contractor, its employees, agents and Subcontractors (collectively,
the "Crew") shall adhere to industry professional standards of conduct, including but not limited to
the following:

(a) The Crew shall make a good faith effort to notify the homeowner 24 hours prior to
performing Work on private property.

(b) All Contractor vehicles shall be clearly marked with Contractor's name and each vehicle
will be clearly marked with a vehicle identification number unique to that vehicle.

(c) Crews will maintain a professional appearance at all times, and at no time whatsoever
appear "shirtless" while on public or private property.

(d) Loud music and profanity is strictly prohibited.

(e) Crews will not engage in verbal or physical confrontation in any manner whatsoever. If a
customer or any other person becomes abusive in any manner, the Crew will immediately
stop the Work, and leave the area in the most expeditious safe manner as is safely
possible. The Crew will then immediately report the incident to Qwest’s Representative
and to the Contract Manager.

()] At least one Crew member for each work location must be able to communicate in the
English language, and possess a card written in English, which describes what the Crew
is doing and who the property owner can contact within Contractor's organization for
clarifications, problem resolution and or verification of the Work and employment.

(9) Crews will neither use nor ask to use any customer's or any other party's equipment,
tools, facilities or other property while in performance of the Work.

(h) To preserve workplace safety and security, no member of the Crew will possess a
weapon (regardless of whether a permit has been obtained) of any sort including, but not
limited to, firearms, ammunition, explosives, incendiary devices, knives other than those
used in connection with the Work, defensive incapacitation sprays and devices, and
cases/holsters/sheaths for weapons on Qwest property, in Qwest vehicles, in the
workplace or while performing the Work. In addition, Qwest forbids acts or threats of
physical violence, including intimidation, harassment, and/or coercion, that involve or
affect Qwest or its employees, vendors or customers or that occur on Qwest property or
while performing the Work.
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Contractor and all Subcontractors will provide complete identification cards to their
agents and employees who have contact with the general public, which identification
cards will include a photograph and Contractor's or Subcontractor's name and telephone
number. Such identification cards will be carried by all agents and employees at all times
while performing the Work.

Prohibited Conduct.

Specific examples of conduct that may constitute threats or acts of violence and are prohibited
include, but are not limited to, the following:

(@)
(b)

()

(d)
(€)
(f)
(9)

Threats or acts of physical or aggressive contact directed toward another individual,

Threats or acts of physical harm directed toward an individual or his/her family, friends,
associates or property;

The intentional destruction, defacing of, or threat of the defacing or destruction of Qwest
property or another employee’s property;

Harassing or threatening phone calls;
Stalking;
Veiled threats of physical harm or similar intimidation; and

Any conduct resulting in an arrest or conviction under any criminal code provision relating
to violence or threats of violence.
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EXHIBIT CD
CONTRACTOR DUTIES

Contractor’s Duties:
Performance.

Contractor will perform all Work issued to it by means of a Work Order, or otherwise issued to
Contractor.

Supervision.

Contractor will supervise and direct the Work using Contractor's best skill and attention.
Contractor will keep on the Job workers who are trained and skilled at their jobs, at least one of
who shall speak English and be capable of communicating with Contractor’s on-site workers.
Contractor will be solely responsible for and have control over construction means, methods,
techniques, sequences and procedures and for coordinating all portions of the Work.

Communication.

Contractor will provide daily and other periodic progress reports, as requested by Qwest, on the
performance and completion of the Work. Contractor will work with The Qwest Contract Manager
to establish acceptable communication lines. For purposes of this Agreement, “Qwest’s
Representative " is Qwest’s representative for a Job as identified by the Resid number in the
Work Order for the Job, or otherwise designated by Qwest, and “Contractor's Representative "
is Contractor’s representative for a Job as designated by Contractor from time to time. For
contract-related questions, Contractor will contact Qwest’s contract manager assigned to this
Agreement (the “Contract Manager ") as identified in the signature block of this Agreement.
Qwest’'s Representative and Contractor's Representative will act in such capacity only for the
individual Job described in the Work Order. During the Term, Contractor will maintain an e-mail
account and facsimile machine available for use twenty-four (24) hours per day, seven (7) days
per week for daily communications.

Emergency Contacts.

Contractor also will maintain and provide to Qwest an emergency contact list with names and
phone numbers for both business and non-business hours. In the event Qwest experiences an
emergency situation impacting service or safety, Contractor will respond within an expedited
manner and will cause Contractor's employees and Subcontractors and their respective
employees and agents to respond as quickly as possible to assist Qwest. Upon the execution of
this Agreement, Qwest and Contractor will establish formal communication lines including names,
phone numbers, fax humbers and e-mail addresses of Qwest and Contractor representatives to
contact for normal and emergency work assignments and other matters. Such communication
lines may be updated as necessary by Qwest to meet the needs of the business.

Disaster Response.

In the event of any disaster, or as needed, Qwest may request Contractor to respond, mobilize,
and assist in disaster recovery outside of Contractor’'s normal work area.

Acts and Omissions.

Contractor will be responsible to Qwest for acts and omissions of Contractor's employees,
Subcontractors and their agents and employees, and any other persons performing portions of
the Work for Contractor.

Bond or Security.

At any time during the Term of this Agreement, Qwest may request and Contractor shall furnish a
performance and/or payment bond or other financial instrument for any specific Job in an amount and on
a form to be determined by Qwest. The bond shall be written by a surety company having at a minimum
a “Best’'s” rating of A- VIl and be listed on the Department of the Treasury’s Listing of Approved Sureties.
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EXHIBIT CS
COMPUTER SYSTEM REQUIREMENTS

Computer Systems:
Use of System.

Contractor acknowledges that in order to perform the Work it must use Qwest’s Network
Engineering and Construction Total Administration System (“NECTAS”), Qwest’s Job Distribution
System (*JDS”) Qwest's WDS, AMMS or any other computer or other system or network
prescribed by Qwest for use in connection with the Work (collectively, the “Computer Systems ”).
Contractor will comply with Qwest’s system, security and network requirements in connection with
the Computer Systems as they may be revised from time to time. Qwest’'s current system
requirements are available to Supplier from Qwest upon request. Contractor and all of
Contractor's employees, agents and Subcontractors that will be using the Computer Systems
(collectively, “Authorized Users ") shall be appropriately trained in the Computer Systems in
accordance with Qwest’s requirements.

Providing Computer Equipment.

Contractor shall be solely responsible for providing and maintaining all hardware, software,
electrical and other physical requirements for Contractor’s and its Authorized Users’ use of the
Computer Systems, including, without limitation, telecommunications and digital transmission
connections and links, routers, local area network servers, virus software, firewalls, or other
equipment and services required to access and use the Computer Systems. Contractor shall
ensure that all such items are compatible with the Computer Systems.

Security of Systems; No Service Levels.

Contractor shall be solely responsible for the security, confidentiality and integrity of all messages
and content Contractor or any Authorized User receives, transmits through or stores on, through
or via the Computer Systems. Contractor agrees to bear all responsibility for the confidentiality of
any account or password issued to Contractor or any Authorized User by Qwest and all use of
such account or password. Contractor shall notify Qwest immediately of any suspected misuse
or unauthorized access to the Computer Systems, and other Qwest computer system or any
password. Qwest does not guarantee any service level with respect to the Computer Systems.
Qwest does not guarantee any specific level of service with respect to data connectivity from
Contractor’s site to Qwest used by Contractor to access the Computer Systems. Connection
options exist, but they are the sole responsibility of Contractor. Qwest makes no representation
or warranty that use of the Computer Systems will not cause Contractor or any Authorized User
to experience a virus or other harmful feature.

No License.

This Agreement does not grant to Contractor or any Authorized User any license or assignment
of a right, title or interest in the Computer Systems or any other computer system of Qwest. The
copying, redistribution, reselling or publication of any part of the Computer Systems without the
prior written consent of Qwest or any other owner of the Computer Systems is prohibited.

Termination of Use.

Upon expiration or termination of this Agreement for any reason, Contractor and all Authorized
Users immediately shall cease access to and use of the Computer Systems and shall, at Qwest’s
option destroy or return to Qwest all copies of any software or other materials related to the
Computer Systems in  Contractor's or any Authorized User's possession.

Representations and Warranties.

Contractor represents and warrants that neither it nor any Authorized User will:
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Access or attempt to access any part of any Qwest network or computer for which Contractor has
not been granted authorized access;

Undermine or circumvent any Qwest security device, procedure or access restriction within the
Computer Systems or any other system via the Computer Systems;

Use the Computer Systems to copy, send, receive, print, display or otherwise disseminate data
that contains or includes confidential, trade secret or proprietary information of Qwest or its
customers without authorization or to any person or entity who is not pre-authorized by Qwest in
writing to receive such data;

Install or use any encryption algorithm or software program in connection with the Computer
Systems if such algorithm or software program is not authorized by Qwest, or encrypt or encode
data without the express permission of Qwest and without taking precautionary measures to
ensure that Qwest: (i) has copies of all encryption software used and the specific code, key,
password and seed used to encrypt the data; and (ii) will be able to access the encrypted or
encoded data;

Service, alter, modify or tamper with the Computer Systems or permit any other person to do so;

Disaggregate, make deletions from, reverse engineer, decompile, adapt, edit or modify the
Computer Systems in any manner; or

Disable, disrupt or impair the functioning of the Computer Systems.
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Exhibit DS

QWEST COMMUNICATIONS
SUPPLIER DIVERSITY

2009 SUBCONTRACT TOOLKIT

(Note: The purpose of this toolkit is to assist pr ime non-MWDVBE suppliers with their

subcontracting goal planning, yearly recording and reporting of dollars and actual percentage
amount spent with MWDVBE subcontractors utilized for Qwest business, either directly or
indirectly.)
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ELEMENTS OF THE QWEST COMMUNICATIONS
SUPPLIER DIVERSITY
2009 MWDVBE SUBCONTRACTING PLAN

All prime non-MWDVBE suppliers that Qwest has over $500K or more spend with in a calendar year must
submit a MWDVBE subcontracting plan and submit online quarterly reports reflecting totals for subcontracted
(direct/indirect) dollars spent during the calendar year (January-December) with MWDVBE suppliers.

Supplier shall maintain the following records, which shall be open to Qwest inspection or audit:

Documentation of MWDVBE Subcontractor’s certification
Source lists for MWDVBE firms

Organizations contacted for potential subcontracting relationship
Documentation to support award data

All prime non-MWDVBE suppliers with a contract value that results in a yearly spend of $500K or more must
have a subcontracting plan attached to the master agreement outlining a minimum percentage goal to
subcontract direct and/or indirect business to diverse suppliers. The Subcontracting Plan must contain the
following components:

1. Contract Number and/or Statement of Work (SOW) Number

2. Legal company name of the Supplier

3. Description of operational services and/or supplies to be subcontracted.

4. Target goal percentage to be subcontracted to diverse (MWDVBE) businesses.

5. Contact information for Supplier's MWDVBE/Diversity/Finance director, manager or coordinator.
6. Description of methodology to be used to identify MWDVBE suppliers.

7. Commitment signature that supplier will make reasonable efforts to comply with the minimum goal for
subcontracting, will comply with reporting requirements and will maintain accurate supplier records.
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QWEST COMMUNICATIONS
SUPPLIER DIVERSITY
2009 SUBCONTRACTING PLAN

Confract/SOW # Business Unit

Supplier Name Sourcing Manager

Will utilize minority/women/service and/or disabled veteran owned businesses (MWDVBE'’s) for:

Check box if your company is a minority/woman/servi ce disabled veteran-owned business O
*(exempt from plan requirement with proof of certif ication status)

Suggested subcontracting goal for MWDVBE is 2 % of total sales to Qwest. Supplier strives to provide new
opportunities to increase total expenditures with MWDVBE suppliers.

Name, address and phone number of Supplier’'s MWDVBE/Diversity administrator:
(Name of Person)
(Title)
(Mailing Address)
(City, State, Zip Code)
(Telephone Number)
(Email address)
Supplier agrees to identify certified MWDVBE subcontractors by utilizing the certifying agencies in their
region and maintain on file MWDVBE utilization data, records and reports for a minimum period of three
(3) years from the date of termination/expiration for the above referenced contract.
Supplier agrees to execute the subcontract plan upon contract approval. Send a copy of the plan to
Qwest Supplier Diversity, 303-672-5991 (fax) or supplier.diversity@qgwest.com (email), and to the
Strategic Sourcing Manager with whom the supplier has conducted business.
To assist Qwest comply with MWDVBE subcontracting goals, if Supplier currently provides any reports
tracking the use of diverse suppliers in the provision of products, goods or services, to any other
customer, then subject to confidentiality or other legal/contractual obligations or requirements, Supplier
will provide this data to Qwest when requested. Report requests are made quarterly with the expectation

that Supplier will access Qwest’s online Tier 2 report system to electronically provide the requested data.

Authorized Signature for Supplier Date

Print or Type Name and Title Qwest Strategic Sourcing Manager
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MWDVBE DEFINITIONS

A minority-owned business enterprise (MBE), a woman-owned business enterprise (WBE) or a service and /or
disabled veteran-owned business enterprise (DVBE) is a for-profit enterprise, regardless of size, physically
located in the United States or its trust territories, which is owned, operated or controlled by a minority, woman or
service disabled veteran. Minority, woman or service disabled veteran ownership must be 51 percent to qualify,
whether the business is publicly or privately held. If publicly held, 51 percent of the stock must be held by the
minority, women or service disabled veteran members.

Qwest Communications uses the following definitions- developed by the National Minority Supplier Development
Council —for the purpose of identifying minority-owned businesses. An ethnic minority consists of an individual
who is at least one-quarter or 25 percent minimum of the following:

African American — US citizen having origins with any Black racial groups of Africa

Hispanic American — A US citizen of true-born Hispanic heritage, from any of the Spanish speaking areas of
Central, South and Latin America, Mexico, the Caribbean and Spain

Native American — A person who is American Indian, Eskimo, Aleut or Native Hawaiian and regarded as such by
the community of which the person claims to be a part. Native Americans must be documented members of a
North American tribe, band or otherwise organized group of native people who are indigenous to the continental
United States and proof can be provided through a Native American Blood Degree Certificate (i.e., tribal registry
letter, tribal roll register number)

Asian-Pacific American — US citizen whose origin is Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia,
Samoa, the Philippines, Guam, the U.S. trust territories of the Pacific or the Northern Marianas.

Asian-Indian American — US citizen whose origin is India, Pakistan or Bangladesh
Subcontinent Asian American - US citizen whose origin is Sri Lanka, Bhutan and Nepal
Woman and service and/or disabled veteran owned business enterprise must fall under the following definitions:

Woman-owned Enterprise — A business that is 51 percent owned and/or daily operations are controlled by one
or more women that are U.S. citizens.

Service Disabled Veteran-owned Enterprise  — A business that is 51 percent owned and/or controlled by
veterans with a disability that is service connected (disability was incurred or aggravated in the line of duty while
active in military, naval or air service).

In addition, Qwest Communications uses the following definitions for the purpose of identifying accepted small
business enterprises:

Small Disadvantaged Business (SDB ) — A business that is 51 percent unconditionally owned by one or more
individuals who are both socially and economically disadvantaged AND qualifies as a small business under the
size standards in 13 CFR part 121.

Certified 8 (a) firm — A firm owned and operated by socially and economically disadvantaged individuals AND
eligible to receive federal contracts under the Small Business Administration’s 8(a) Business Development
program.

Certified Hub-Zone - A firm operating in a government certified under-utilized business zone.
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AGENCIES THAT CERTIFY
MWDVBE SUPPLIERS

This list contains agencies approved by Qwest for MWDVBE certification. Qwest prefers Minority Business
Enterprise (MBE) certifications from affiliates of the National Minority Supplier Development Council
(NMSDC)* and Women Business Enterprise (WBE) certifications from affiliates of the Women’s Business
Enterprise National Council (WBENC)** and Service Disabled Veteran Enterprise (SDVE) certifications from
the Association of Service Disabled Veterans.  The list of preferred affiliates is below.

Qwest accepts pre-existing certification from other agencies provided the evaluation criteria is in keeping with
Qwest’s definitions of Minority-Owned Business, Woman-Owned Business and Service Disabled Veteran-
Owned Business. Please understand that Qwest does not accept self-certification  as a valid MWDVBE or
small business certification.

*Asian Inc (CPUC supplier certification) 1-800-359-7998

http://www.asianinc.org/clrhouse contact.html

Association for Service Disabled Veterans (202) 543-1942

http://www.asdv.org

National Association of Women Business Owners (NAWBO) 1-800-556-2926
http://www.nawbo.org/

National Gay and Lesbian Chamber of Commerce (202) 419-0440

http://www.nglcc.org

*National Minority Supplier Development Council (Headquarters) (212) 944-2430

http://www.nmsdc.org

Office of Small and Disadvantaged Business/Minority Resource Center 1-800-532-1169
http://www.osdbuweb.dot.gov

Small Business Administration SBA 8(a) Program Region VIII (303) 844-0500
http://www.sba.gov

*Women'’s Business Enterprise National Council (Headquarters) (202) 872-5515
http://www.wbenc.org/

ALABAMA
*South Region Minority Business Council (251) 471-6380
http://www.srmbc.org/

ALASKA
*Northwest Minority Business Council (206) 575-7748
http://mwww.nmbc.biz

ARIZONA
*Grand Canyon Minority Supplier Development Council (602) 495-9950
http://www.gcmsdc.org/

ARKANSAS
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*Arkansas Regional Minority Supplier Development Council, Inc.

http://www.armsdc.org

(501) 374-7026

AGENCIES THAT CERTIFY MWDVBES (Continued)

CALIFORNIA
*Northern California Supplier Development Council
http://www.ncsdc.org/

*Southern California Regional Purchasing Council
http://www.scmbdc.org

COLORADO
**Colorado Women’s Chamber of Commerce

http://www.cwcc.org

*Rocky Mt. Minority Supplier Development Council
http://www.rmmsdc.org/

CONNECTICUT
*Connecticut Minority Supplier Development Council
http://www.cmsdc.org

DELAWARE
*Minority Supplier Development Council of PA-NJ-DE
http://www.msdc-panjde.org

DISTRICT OF COLUMBIA
* Maryland/DC Supplier Development Council
http://www.mddccouncil.org

FLORIDA
*Florida Regional Minority Purchasing Council
http://mwww.frmpc.org

*NMSDC of Florida, Inc. Orlando
http://www.nmsdcfl.com/

GEORGIA
*Georgia Minority Supplier Development Council
http://www.gmsdc.org

IDAHO
* Northwest Minority Business Council
http://mwww.nmbc.biz

ILLINOIS
*Chicago Minority Business Development Council
http://www.cmbdc.org/

INDIANA

*Indiana Regional Minority Supplier Development Council

http://www.irmsdc.com/

IOWA
*Wisconsin Supplier Development Council
http://www.suppliercouncil.org
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AGENCIES THAT CERTIFY MWDVBES (Continued)

KANSAS
*Kansas Minority Supplier Council (913) 534-2704
http://www.m-s-c.org

KENTUCKY
*Kentuckiana Minority Business Council (502) 625-0135
http://mwww.kmbc.biz

LOUISIANA
*Louisiana Minority Business Council (504) 523-7110
http://www.lambc.org

MARYLAND
*Maryland/DC Minority Supplier Development Council (301) 592-6700
http://www.mddccouncil.org

MASSACHUSETTS
*New England Minority Purchasing Council (617) 578-8900
http://www.nempc.org/

MICHIGAN
*Michigan Minority Business Development Council (313) 873-3200
http://www.mmbdc.com/

MINNESOTA
*Minnesota Economic Development Association (MEDA)
http://www.meda.net

MISSOURI
*Minority Supplier Council (913) 534-2704
http://www.m-s-c.org/

*St. Louis Minority Business Council (314) 241-1143
http://www.slmbc.org/

MONTANA
*Northwest Minority Business Council (206) 575-7748
http://mww.nmbc.biz

NEBRASKA
*Great Plains Minority Supplier Development Council (402) 614-9355
http://www.gpmsdc.org

NEVADA
*Nevada Minority Purchasing Council, Inc. (702) 894-4477
http://www.nvmpc.com

NEW MEXICO
*Rocky Mountain Minority Supplier Development Council (303) 623-3037
http://www.rmmsdc.org/

NEW JERSEY /NEW YORK
*Minority Supplier Development Council of New York/New Jersey (212) 502-5663
http://www.nynjmsc.org
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AGENCIES THAT CERTIFY MWDVBES (Continued)

NORTH CAROLINA/SOUTH CAROLINA
*Carolinas Minority Development Council, Inc.
http://www.carolinasmsdc.org

NORTH DAKOTA/ SOUTH DAKOTA

*Metropolitan Economic Development Association (MEDA)

http://www.meda.net

*Minnesota Minority Supplier Development Council
http://www.mmsdc.org

OHIO
*Northern Ohio Minority Business Council
http://www.nombconline.org

*South Central Ohio Minority Business Council
http://www.scombc.com

OKLAHOMA
*Oklahoma Minority Supplier Development Council
http://www.omsdc.org/

OREGON
*Northwest Minority Business Council
http://mwww.nmbc.biz

PENNSYLVANIA
*Minority Supplier Development Council of PA-NJ-DE
http://www.msdc-panjde.org

*Philadelphia Minority Business Enterprise Council
http://www.phila.gov/mbec/home

*Pittsburgh Regional Minority Purchasing Council
http://www.prmpc.org

PUERTO RICO
*San Juan Supplier Development Council
http://www.sdcpr.org/

TENNESSEE
*Tennessee Minority Supplier Development Council
http://www.tmsdc.net/

TEXAS
*Central and South Texas Minority Business Council
http://www.cstmbc.org

*Dallas/FtWorth Minority Business Development Council

http://www.dfwmbdc.com

*Houston Minority Business Council
http://www.hmbc.org/
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AGENCIES THAT CERTIFY MWDVBES (Continued)

UTAH
*Rocky Mountain Minority Supplier Development Council (303) 623-3037
http://www.rmmsdc.org

VIRGINIA
*Virginia Minority Supplier Development Council (804) 320-2100
http://www.vmsdc.org

VERMONT
*New England Minority Supplier Development Council (617) 578-8900
http://www.nempc.org

WASHINGTON
*Northwest Minority Business Council (206) 575-7748
http://www.nmbc.biz

WISCONSIN
*Wisconsin Supplier Development Council (608) 241-5858
http://www.suppliercouncil.org

WYOMING
*Rocky Mountain Minority Supplier Development Council (303) 623-3037
http://www.rmmsdc.org/

QWEST Procurement has a strategic initiative forin  cluding certified MWDVBEs in the strategic sourcing
of goods and services. Our procurement organizati on is organized into two major teams: 1) supporting
network requirement and 2) operational services.

Inquiry’s regarding interest in participating in up coming RFPs/RFIs, please call 303-308-5303 or send
email to supplier.diversity@gwest.com
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Exhibit OOS
(GCM Only)

Out of Service or Immediate Service Effecting
Form 3006

Form 3006

OUT OF SERVICE OR IMMEDIATE SERVICE EFFECTING - 3006 Rev. 01/00

TECH. DATE SUPERVISOR JOB NO. APPROVED BY (SUPERVISOR) TITLE DATE

GEO.LOC EXCHANGE LOCATION

SKETCH OF WORK DONE: INCLUDE ALL DETAILS REQUIRED FOR RECORD MAINTENANCE PURPOSES.

DISTRIBUTION OF COPY - FAX TO ENGINEERS

Rev. 05/09/09 Confidential. Disclose and Distribute solely to those individuals who have a need to know



Exhibits Package for Network Construction Agreement

Rev. 05/09/09 Confidential. Disclose and Distribute solely to those individuals who have a need to know



Exhibits Package for Network Construction Agreement

EXHIBIT GS

GROUNDING SPECIFICATIONS OUTSIDE WORK
(SUBJECT TO CHANGE BY WRITTEN NOTICE FROM QWEST, PE R QWEST SPECIFICATIONS)
(GCM ONLY)
Above Ground Outdoor Type Cabinets
Above ground outdoor type cabinets shall be properly grounded for safety and equipment protection. A ground
electrode shall be engineered and installed in accordance with Chapters 3 and 4, and Section 10.1 of Qwest
Technical Publication - Grounding - Central Office and Remote Equipment Environment.

Install a driven ground system to establish a ground electrode for the cabinet. As in Section 10.1 of Qwest
Technical Publication - Grounding - Central Office and Remote Equipment Environment, the ideal is a ground
electrode field that (when taken in parallel with any bond to the power company MGN) measures 5 ohms or less
of impedance to earth (less ideal is the 25 ohms specified in the NEC). Typically, 4 ground rods should be
installed for most electronic equipment enclosure (EEE) cabinet types (however, if less than 5 ohms are
achieved with fewer rods, no more need to be added). (The minimum 4 rod rule should definitely be adhered to
if the contractor is not measuring the impedance to earth after electrode installation with a megger.)
Exothermically weld (or use an approved listed irreversible compression crimp) the ground rods to a #2 solid
copper conductor in a ring configuration. The 5/8” dia. x 8' ground rods shall spaced between 10 and 15 feet
apart (in some cases, due to right of way limits, it may not be possible to achieve 10 foot spacing; in these
cases, space the rods as far apart as possible). The ring shall be placed at least 2 inches outside of any
concrete pad on which the cabinet(s) sit, and at least 30 inches deep. Oftentimes, more than one electronics
cabinet may be placed on a single pad. In these cases, the same ground field should be used for both
cabinets. Two #2 solid copper ground conductors shall be routed into the cabinet and connected at the
designated ground bar. The two #2 solid conductors shall be exothermically welded, or crimped with an
approved tool and die designed for solid connections to a two hole copper connector and attached to the
cabinet ground bar. All contact surfaces shall be cleaned to a bright metal finish and a non-oxidizing agent
applied. (Figure 10-7 provides an example of DLC cabinet grounding, but note that it represents the
dimensions of only one type of cabinet.).

In cold areas, consideration may need to be given to 10 foot ground rods instead of 8 foot rods. The 10 foot rod
will ensure penetration below the frostline.

If a cabinet or repeater case is placed within a quarter mile of an electrical substation or high voltage AC
transmission lines, contact the Qwest Electrical Protection Engineer for special considerations concerning
ground potential rise, high voltage protection, and grounding electrode fields.

If the cabinet has a power plant, the battery return bar (usually the positive bar) shall be ground referenced to
the cabinet ground bar with a #2 stranded insulated copper conductor. All equipment units within the cabinet
shall be grounded either through direct contact with the grounded cabinet or with a #6 stranded copper
conductor.

Cable sheaths, equipment units and battery plant framework shall be grounded as required with a minimum #6
stranded copper conductor to the cabinet ground bar.

The ACEG bar within the AC distribution panel should be grounded with a #2 AWG stranded insulated copper
conductor connected to the cabinet ground bar (the No. 2 conductor is preferred, but a No. 6 AWG is also
acceptable) as shown in Figures 10-8 and 10-9. (In some older cabinets, cabinet metal was used for this
bonding — this is no longer an acceptable practice.
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GROUND RING CONFIGURATION
PLACE GROUND RING
- A MINIMUM OF 27 0N
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Figure 10-7: Typical DLC Cabinet Grounding

Any metallic objects (fences, metal posts, cable TV boxes, telephone cable closures, etc.) that have a ground
potential and are located within 10 feet of the cabinet shall be bonded to the outside driven ground system.

All connections on conductor to conductor shall be done with copper crimp type connectors (C or H taps). All
connections to any metalwork shall be done with two hole copper crimp type connections. All contact surfaces
shall be cleaned so that a bright metal to metal contact is made. All connections must be treated with a
non-oxidizing compound to prevent corrosion.

Small RTs, DSLAMs and ONUs (Optical Network Units) serving 96 or fewer customers are sometimes used.
Sometimes they are powered like a traditional RT, with local power, and a power pedestal. In those cases, a
ring ground (as described in the preceding paragraphs) and less than 25 ohm resistance to earth are strongly
preferred. In the case of line-powered or twisted pair remote-powered ONUs/RTs follow the manufacturer’s
grounding guidelines (in the case of some small ONUs/RTSs, this may mean only a single rod is required as the
minimum), or drive a minimum of 3 rods in a straight line in the cable right-of-way, separated by at least 10 feet
and connected together (see Figure 7-24 for an example of this 3-rod configuration). If the power company’s
MGN is nearby, bond to it.

Oftentimes, repeater cases are placed in manholes. These manholes are typically concrete vaults that are
Ufer-grounded. Connected to the rebar of the concrete are bonding ribbons or conductors. The repeater
cases, and any associated protectors should be bonded to these ribbons or conductors. Above-ground
(whether pole- or pad-mounted) repeaters should be bonded to an accessible MGN. If no MGN is accessible,
or if the MGN is proving to be inadequate, 1-3 rods should be driven and connected (see Figures 7-24 and 10-6
for examples of 3-rod systems).

For all RTs, ONUs, and repeater cases where we drive ground rods, ensure that the cable sheaths and
protectors are grounded (in the case of integral pair protectors, it may not be necessary to make an external
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connection, since most of them have the protector backplane connected to a metal bar which then connects to
the ground lug).

Oftentimes, there is more than one RT cabinet on a pad or at a given site. Only one ring ground is required
(with all cabinet ground bars bonded to it) for cabinets located within 45 feet of each other. However, if there
are multiple rings for cabinets within 60 feet of each other, they should be tied together (reference Figures 7-1
and 7-2).

SAl (Serving Area Interface, commonly known as Cross-Connects) cabinets at RT sites are not always required
to be grounded (the cable sheaths in them are supposed to be grounded at other places too, but since there is
easy access to a ground ring and the power company's MGN, it is advisable to bond these cabinets to the ring
too.

ADTRAN/Marconi Sites

Site with Existing RT:
Drive 1 (one) rod, and tie into new pedestal, the SAI cabinet metal, the TA1124 ground lug, and to the existing
ground grid system (typically accessed at the ground bar in the splice chamber of the existing RT

If RT Site Has Only An SAI (No RT Cabinet):

If aerial power company MGN downloader available, or power company transformer is within 10 feet, bond to
them, the SAI, and drive 1 (one) ground rod in addition; otherwise, install a ground grid, as described below,
and connect them with #2 solid and bond it to the 1124, the pedestal, and the SAI

GROUND GRIDS
To be placed in conjunction with Qwest new ADTRAN/Marconi DSL sites. (Ground conditions, as determined
by the Qwest engineer and Cl, will determine the selection of the configuration used at each site)

Option 1 Option 2 *
Pedestal ord Md—
OR Bar
Apparatus Case Pege;tal 2l

Apparatus Case
10' X 5/8" copper clad steel ground rods and #2 AWG

tinned solid copper ground conductor, in a trench 30"
in depth, Cad welds at all rods.

10" X 5/8" copper clad steel ground rods «and #2
AWG tinned solid copper ground conductor, in a
trench 30" in depth, Cad welds at all rods.
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WIRE

CONDUCTIVE

=_P__
REs7aL

D = 0.75 meter
(burial depth)

2in.

“ 0.5 meter

Figure 4. Conductive cement effectively enlarges the wire, creating a conductive plate.
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EXHIBIT NECTAS
NECTAS AND JOB DISTRIBUTION SYSTEM REQUIREMENTS

Workstation Minimum Requirements
- Pentium 2 300 Mhz processor*
128 Mb RAM
Hard Drive
10 Mb Network Interface card **
56Kbaud modem
Virus protection software with current updates
Netscape 4.71 or newer or Internet Explorer 5.0 or newer — Internet Explorer is preferred
Internet service provider / e-mail account*
Monitor, 17" or larger will give the best resolution
Printer capable of 11 X 17 prints for JDS. See attached list of approved printers for further clarification

NOTE: For downloading of files from NECTAS it would be helpful for Contractor to have the Microsoft Office
pkg. (Excel, Word, Access, etc.)

Access Requirements
Corporate user ID for each user , this will be assigned by a Qwest sponsor
Dial-up access using an analog phone line, see comments below
SecurlD for each user, this will be completed by a Qwest sponsor
Contract Manager sponsor

Support Requirements*
Contractor is responsible for:
providing the computing and network hardware and software per minimum requirements
providing dedicated circuit or dial-up line as required
installing computing and network hardware and software
operating and maintaining on-site equipment and network circuits
keeping the systems in good working order
providing problem management services for on-site users
repairing on-site equipment and network circuits
installing software and application upgrades in a timely fashion per standard agreement with Qwest

* These items are highly recommended to optimize per  formance of NECTAS.
** These are only required if the contractor's comp  uter is connected to a local area network or a high
speed internet connection.

NOTE: These are minimum recommended requirements for the NECTAS / JDS suite of applications.

Operating computers at below these specs will result in impaired performance or inability to operate the
applications.
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nstalled with their native divers:

Canon Bubble-Jet BJC-600

Canon Bubble-Jet BJC-800

Canon LBP-1260

Epson FX-100 Epson FX-80 Epson LQ-570 ESC/P 2
Epson LQ-570+ ESC/P 2 Epson MX-100 Epson MX-80
Hewlett-Packard HP-GL/2 Plotter | HP 7550 Plus HP Color LaserJet

HP Color LaserJet 5 HP Color LaserJet 5/5M PS HP Color LaserJet 5M
HP Color LaserJet PS HP CopyJet HP CopyJet M/PS

HP D 640

HP DesignJet (C3180A)

HP DesignJet 200 (C3180A)

HP DesignJet 200 (C3181A)

HP DesignJet 220 (D/A1)

HP DesignJet 220 (E/AQ)

HP DesignJet 230 (D/A1)

HP DesignJet 230 (E/AQ)

HP DesignJet 250C (D/A1)

HP DesignJet 250C (E/AQ)

HP DesignJet 330 (D/A1)

HP DesignJet 330 (E/AQ)

HP DesignJet 350C (D/A1)

HP DesignJet 350C (E/AQ)

HP DesignJet 600 (C2847A)

HP DesignJet 600 (C2848A)

HP DesignJet 650C (C2858A)

HP DesignJet 650C (C2858B)

HP DesignJet 650C (C2859A)

HP DesignJet 650C (C2859B)

HP DesignJet 650C v2013.109

HP DesignJet 750C (D/A1) Color

HP DesignJet 750C (D/A1) Mono

HP DesignJet 750C (E/AQ) Color

HP DesignJet 750C (E/A0) Mono

HP DesignJet 750C/PS

HP DesignJet 755CM

HP DesignJet 755CM 600 dpi
Mono

HP DesignJet 755CM/PS

HP DeskJet

HP DeskJet 1200C

HP DeskJet 1200C/PS

HP DeskJet 1220C Printer

HP DeskJet 1600C

HP DeskJet 1600CM/PS

HP DeskJet 310

HP DeskJet 320

HP DeskJet 340

HP DeskJet 340 (Monochrome)

HP DeskJet 400

HP DeskJet 400 (Monochrome)

HP DeskJet 500

HP DeskJet 500C

HP DeskJet 510

HP DeskJet 520

HP DeskJet 540

HP DeskJet 540 (Monochrome)

HP DeskJet 550C

HP DeskJet 560C

HP DeskJet 600

HP DeskJet 600 (Monochrome)

HP DeskJet 660C

HP DeskJet 680C

HP DeskJet 682C

HP DeskJet 690C

HP DeskJet 692C

HP DeskJet 693C

HP DeskJet 694C

HP DeskJet 850C

HP DeskJet 855C

HP DeskJet 855Cse

HP DeskJet 855Cxi

HP DeskJet 870C

HP DeskJet 870Cse

HP DeskJet 870Cxi

HP DeskJet Plus

HP DeskJet Portable

HP DraftMaster RX/MX

HP DraftMaster SX

HP DraftPro Plus (C3170A)

HP DraftPro Plus (C3171A)

HP LaserJet

HP LaserJet 2000

HP LaserJet 2100

HP LaserJet 4

HP LaserJet 4 Plus

HP LaserJet 4/4M Plus PS 300

HP LaserJet 4/4M Plus PS 600

HP LaserJet 4/4M PS

HP LaserJet 4/4M PS (300 dpi)

HP LaserJet 4000 Series PCL

HP LaserJet 4000 Series PS

HP LaserJet 4L

HP LaserJet 4L/4ML PostScript

HP LaserJet 4M

HP LaserJet 4M Plus

HP LaserJet 4ML

HP LaserJet 4AMP

HP LaserJet 4AMV

HP LaserJet 4P

HP LaserJet 4P/4AMP PS

HP LaserJet 4P/4AMP PS (300 dpi)

HP LaserJet 4Si

HP LaserJet 4Si MX

HP LaserJet 4Si/4Si MX PS

HP LaserJet 4Si/4Si MX PS (300
dpi)

HP LaserJet 4V

HP LaserJet 4V/4MV PostScript

HP LaserJet 5

HP LaserJet 5/5M PostScript

HP LaserJet 500+

HP LaserJet 5000 Series PCL

HP LaserJet 5000 Series PS

HP LaserJet 5L

HP LaserJet 5M

HP LaserJet SMP

HP LaserJet 5N

HP LaserJet 5P

HP LaserJet 5P/5MP PostScript

HP LaserJet 5Si

HP LaserJet 5Si Mopier

HP LaserJet 5Si MX

HP LaserJet 5Si/5Si MX PS

HP LaserJet 6L

HP LaserJet 6MP

HP LaserJet 6P

HP LaserJet 8000 Series PS

HP LaserJet 8100 Series PS

HP LaserJet IID

HP LaserJet IID PostScript
Cartridgev52.2

HP LaserJet Il

HP LaserJet Il PostScript
Cartridgev52.2

HP LaserJet IIl PostScript Plus
v2010.118
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HP LaserJet 11D

HP LaserJet IIID PostScript Cartridge
v52.2

HP LaserJet IIID PostScript
Plusv2010.118

HP LaserJet lIIP

HP LaserJet IIIP PostScript Cartridge
v52.2

HP LaserJet IlIP PostScript Plus
v2010.118

HP LaserJet IlISi

HP LaserJet IIISi PostScript v52.3

HP LaserJet lIP

HP LaserJet IIP Plus

HP LaserJet IIP PostScript Cartridge
v52.2

HP LaserJet Plus

HP LaserJet Series Il

HP OfficeJet

HP OfficeJet 300

HP OfficeJet 330

HP OfficeJet 350

HP Officedet LX

HP PaintJet

HP PaintJet XL

HP PaintJet XL 300

HP PaintJet XL300 v2011.112

HP QuietJet

HP QuietJet Plus

HP ThinkJet (2225 C-D)

Lexmark 4039 LaserPrinter Plus

Lexmark Optra C PS

Tektronix Phaser 200i
v2011.108(3)

Tektronix Phaser 550
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EXHIBIT PP

PRE-PROVISIONING MATERIAL
MANAGEMENT METHODS AND PROCEDURES

ACRONYMS

PID Product Identification Number
ARK Asset Record Keeping

CMC Construction Management Center
EWO Engineering Work Order

CLM Contract Liaison Manager

CM Contract Manager

PO Purchase Order

PS PeopleSoft

COMPANY Qwest Corporation

SLID Shipping Location Identification
NECTAS Network Engineering & Construction Total Administration System
1 DEFINITIONS

1.1 Non-Exempt (1220.11) Material - Examples of Non-Exempt material are: cable (copper and fiber), load
coils (100 pairs or larger), cabinets, plastic conduit (2 inch and larger), steel conduit, poles, etc. A list of Non-
Exempt material is found in Attachment 1 to this document. Non-Exempt material is ordered into the 1220.11
account through NECTAS (Network Engineering & Construction Total Administration System) . All material
contained in the 1220.11 account must be disbursed to the appropriate final account through NECTAS when it
is placed or wrecked. Monthly physical inventories are required to be conducted at all contractor locations and
reconciled against NECTAS. Annually this material must be physically inventoried and all differences between
NECTAS and ARK (Asset Record Keeping) reconciled.

1.2 Exempt (1220.197) Material - Examples of Exempt material are: screws, nuts, bolts, buried service wire, concrete
cabinet bases, #6 ground wire, closures and pedestals (all sizes), hand-holes, manhole frame and covers, etc. This
material is not disbursed or placed on the asset record and is ordered through PS (PeopleSoft).

2 GENERAL

2.1 The Contractor may be required to maintain a yard or inventory site to store and protect materials issued to it for
Company jobs. When the Contractor is not required to maintain a yard or inventory site, materials issued to the
Contractor for Company jobs will be picked up at the Company location specified by the Company representative on a
job by job basis.

2.2 This document will outline a process which will be followed by the Contractor for receipting, maintaining, returning
and notifying company of the placement of Exempt (1220.197), and usage of Non-Exempt (1220.11) materials. The
Contractor acknowledges that the materials provided to the Contractor by the Company are assets of the Company and
are to be handled by the Contractor with the same level of care, caution and diligence it uses in maintaining its own
assets.

2.3 These procedures may be changed from time to time without prior notice.

3 CONTRACTOR RESPONSIBILITIES

3.1 Work will be assigned to the Contractor by the Company representative.
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3.2 The Contractor will receive a list of both Exempt and Non-Exempt materials with the Engineering Work Order
(EWO). The material list will be compared to the materials received when materials are delivered or picked up. Once
the Contractor acknowledges receipt of material it will be responsible for any lost, damaged or stolen materials.

3.3 If the Contractor will be maintaining equipment at its own yard or inventory site, the Contractor must
establish and designate a specific location to be identified as its designated inventory site, in each zone where it
holds a Contract, to receive Company provided material. The location must be fenced in and have a locked
gate. Store copper away from the fence; if possible, store inside, ensure used cable reels are placed so that
they are not providing cover to intruders, store cable reels and other materials at least 5 feet from the fence line.
If the amount of material or scrap is small enough, store it inside the building. This would include hand coils and
small reels of cable. The Contractor may have other yard locations within the zone, however the Company will
only deliver and or pick up material at the designated inventory site. Movement of material from the designated
inventory site shall be the responsibility of the Contractor, at the Contractors expense, and in accordance with
the guidelines established in this document.

The Contractor is responsible for designating a specific area for Company material shipments, and a separate area for
materials to be picked up and returned to the Company.

3.4 When material is to be delivered to the Contractor’s yard or inventory site, the material will be delivered between
12:00 A.M to 8:00 A.M., Monday-Friday.

3.5 If the Contractor does not maintain its own yard or inventory site, the Contractor will be responsible for picking up
material from the Company yard specified by the Company representative. The Contractor will be responsible for receipt
of materials and transporting materials to its yard or the work site. The Contractor may also be required to load the
materials at the Company’s yard. The Contractor shall contact the Company yard to coordinate the pick up of materials,
to ensure a Company representative will be at the yard when Contractor arrives. The Company representative can
provide the appropriate telephone numbers.

Each shipment of material will be accompanied by a Bill of Lading (BOL) and or packing slip. The BOL and or packing
slip will be signed by the Contractor and compared against the material list provided by the Company representative.
The BOL and the material list will be used to verify the shipment. Once the Contractor has verified what was ordered
matches what was received, the signed bill of lading and/or packing slip will be faxed to the Company representative
within 24 hours. If material is damaged when received and cannot be used, the Contractor must notify the Company
representative immediately so a damage claim can be initiated.

4 1220.11 NON EXEMPT MATERIAL DISBURSEMENT

At such time as the total amount of cable from a particular reel is placed for a particular job the Contractor must
complete the substeps in NECTAS with the accurate placement information within 2 business days to report the
placement information. In the event a job is stopped or canceled by Company, placement information must be provided
to the point the job stopped, within 2 business days.

Placement information must be accurately reported for each NECTAS substep and include serial number (copper/fiber),
material description, order quantity, record quantity, CWI quantity, Conduit may not be placed unless required and
specified by the job without approval of the Company representative.

5 1220.11 NON EXEMPT MATERIAL MOVEMENT AND RETURNS

Any time the Contractor moves 1220.11 material between its inventory sites, its other yards or its warehouses it must
report the movement of material to the Company representative.

The contractor is responsible for providing to the CMC, either by fax or email, daily In and Out logs identifying material
picked up or returned to a Qwest location. Material that has been direct shipped to a contractor inventory site also
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requires daily In and Out logs to the CMC identifying when that material is taken to the job site, returned from the job
site or moved to another contractor inventory site.

AIMS will generally pick up materials to be returned on the next delivery day. Transportation will pick up the material
and leave a signed BOL in the area the Contractor designates as the BOL drop off/pick up place. The Contractor must
fax or send a copy of the BOL to the Company representative (CMC) within twenty four (24) hours.

6 GUIDELINES FOR SURPLUS OR JUNK MATERIAL

AIMS will provide wire tubs, baskets or heavy cardboard boxes for the return of junk materials. The Contractor will
contact the Company representative when containers for junk material are required.

AIMS will only pick up empty reels, surplus and/or junk reels of cable or fiber, and any other material which have been
identified by the Contractor and/or company representative for return. Material direct shipped to a contractor yard will
require a completed BOL (Bill of Lading) be attached to the material before the material can be picked up and returned
to the reclamation center or empty reels back to the vendor. Empty reels require a BOL with reel number and reel type
specified.

The CMC will determine the disposition of both copper and fiber cable.
7 1220.197 EXEMPT MATERIALS

1220.197 Inventory:

At the Company representative’s discretion, the Contractor may be allowed to keep an inventory of 1220.197 exempt
materials, including buried service wire, at its yard or inventory site. However, the Contractor will not be allowed to
maintain more than a thirty (30) day inventory. The types of material and inventory levels will be established, monitored
and changed as necessary by the Company representative.

Ordering 1220.197 Materials:

The Company representative will place orders for all materials. The Contractor will only receive those items listed on
the material list attached to the Work Order. Requests for additional materials are to be made to the Company
representative and will be provided at the discretion of the Company representative. Materials provided by the
Company which are not used for the job will be picked up by Company.

If material is to be returned, the Contractor will coordinate with the Company representative and move materiel to the
“return” area of its yard or inventory site in accordance with Section 5 of this document.

8 CABLE SUBSTITUTION POLICY

Qwest Corporation has a copper cable substitution policy. If the Contractor receives copper cable other than what was
ordered the Contractor must notify the Company representative immediately.

9 STORAGE of MATERIALS

While materials for a job are in the possession of the Contractor, the Contractor will take necessary precautions to
protect Company materials. Conduit and cable shall be stored in areas to afford maximum protection from sunlight and
other hazards. Contractor will be held responsible for any material lost, stolen or damaged while in its possession. Any
Qwest material held on contractor yard will be properly secured by fence and a locked gate. Cable/Fiber reels must be
stored at least 5’ from the fence line.

10 JOB PROGRESS

The Contractor must provide work status information to the Company representative as follows:
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10.1 The day the job begins.

10.2 The day the job completes.

10.3 Weekly status will be provided to the Company representative for all jobs_. The Contractor must identify the
percentage of work completed on each job.

Job progress status is required to schedule all work associated with a job in a timely manner and in accordance with
customer requirements. At the Company's option this information will be conveyed by the Contractor verbally to the
Company representative or the contractor may import or scan the required information into the CONTRACTS subfolder
in JDS.

11 RESPONSIBILITIES OF CONTRACTOR’'S AWARDED BID JOB S

Contractors who are awarded jobs through the bid process will be notified by the Company representative where the
Exempt and Non-Exempt materials are to be picked up for the jobs awarded. Contractors participating in competitive
bids must provide a brief placement plan which identifies the time frames in which it believes the portions of the job will
be placed. This will ensure materials will be available for placement as they are necessary.

The Contractor shall have the necessary equipment and personnel to load materials if necessary and transport to the
Contractor yard or inventory site, or the job site.

12 HAZARDOUS MATERIALS

Anytime hazardous waste is discovered or suspected, the Company representative should be notified and the Qwest
Corporation UNICALL hotline should be contacted immediately at

1-800-654-2525.

13 FORMS

The forms and form numbers referenced in this document are identified below:

Job Progress Report, RG 37-0110,

Bill Of Lading, RG33-0017
In & Out Log — Job Aid #142A

Rev. 05/09/09 Confidential. Disclose and Distribute solely to those individuals who have a need to know



Exhibits Package for Network Construction Agreement

EXHIBIT SCS

SUGGESTED CUSTOMER SCRIPTS
(BSW ONLY)

1. Contractor introduces its company to the customer and informs the customer that it is a contractor working
for Qwest.

2. Recently, a Qwest Communications technician placed a temporary service line to your house/business. This
was done to:

- Restore your service; the existing line to your house was defective,
OR

- Install your new service; as a service line did not exist.

3. During the next 72 hours, utilities which are buried on your property will be located and marked. Please DO
NOT remove or destroy the markings, as they will allow us to place your new service line without damaging
other utilities that provide you service.

NOTE
Additionally, if you have anything on your property that could be damaged while we place your service line
(sprinkler systems, wells, plants), please mark them or notify our technician when they arrive to place your
service.

We have scheduled the placement of your new service line on: . Is this time acceptable
to you? (If not schedule a date to meet customer needs).

4. In order to place your service line, we may be required to obtain a permit from City, County, and/or State
agencies. Obtaining a permit will require us to reschedule the placement of your service line in approximately

days. If you need to change the date we have scheduled, please contact us 24 hours before the
date.

5. If you have any questions after the completion of our work, please call us at the following number:
, or contact Qwest directly at (LRAC BSW Desk).
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Suggested Contractor Script/Procedures for Frozen Gr ound

1. Contractor introduces their company to the customer and informs the customer that it is a contractor working
for Qwest.

2. Recently, a Qwest Communications technician placed a temporary service line to your house/business. This
was done to:

- Restore your service; the existing line to your house was defective,
OR

- Install your new service; as a service line did not exist.

3. Unfortunately, due to the current frozen ground conditions we are not able to place a new buried service line
to your home/business at this time. Therefore, the temporary service line placed by the Qwest technician on
top of the ground will remain there until the ground thaws and dries. Once this happens, we can place and bury
the permanent service line.

4. You will be contacted in the spring to schedule a time for us to place your service line. If you have any
guestions, please call us at the following number: , or contact Qwest directly at
(LRAC BSW Desk).
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EXHIBIT FH
Frost Holds
Managing Year Round BSW Job Due Dates and Frost Hol  ds
Qwest Local Network
(BSW ONLY)

The purpose of this Exhibit is to clarify and reiterate process instructions for managing BSW jobs for both Qwest and
the BSW Contractor, including managing due dates as a result of weather and other related issues. Modifications to
BSW jobs and due dates must be performed in Job Entry Other and must be well documented.

Contractors are responsible for meeting assigned due dates on all BSW work requests. There are occasions when
due date changes may be necessary as a result of (but not limited to) legitimate and documented weather, permit,
private locate, locate, facilities hold, awaiting Qwest CI response for information, documented no access or Qwest
customer change of date issues.

The peak job work load months are typically May through October for BSW. The BSW Contractor will see the highest
number of BSW open jobs during these months. At all times, but especially through the non winter months, it is
critical for Qwest and the Contractor to closely and proactively manage BSW jobs and due dates.

It is Qwest's expectation that the Contractor will meet the contractual obligations of burying all drops by the due
dates required. Agreement language and related fees regarding failure to meet the due dates will be strictly
enforced. The following items will be performed by either Qwest and/or the Contractor as required and is
subject to revision:

Managing Day-to-Day Workload:

1. As required, the Qwest Local Network Contract Manager (CM) will run the BSW Not Placed Master
Report (MR) for each contract in a specific zone or area. The master report (in Microsoft Excel format) can be
sorted by resid, wire center, or due date. It is recommended that the CM highlight all jobs past due. The MR
should be forwarded on to the Contractor, Qwest Contract Inspector (Cls) and Cl management as necessary.

2. Contractor and CI will review jobs.

3. The Contractor must close out all jobs in NECTAS within 2 business days of completion in the field per
the Agreement language. The Qwest ClI is required to revise any BSW job due dates that have legitimate and
documented extension reasons that are not the fault of the contractor (including, but not limited to) weather,
permit, private locate, locate, facilities hold, awaiting Qwest CI response for information, documented no access
or Qwest customer change of date issues. Any revised due dates for the above referenced conditions should
be rescheduled a minimum of five business days in NECTAS.

4, The CM will facilitate an initial status call as needed with the Cls and the BSW Contractor to review the
MR.

5. The Contractor, CM and CI will review the total number of jobs that are past due, etc. Primary focus will
be on any jobs past due, and addressing the oldest jobs first.

6. Once the MR is scrubbed, Contractor is required to provide a detailed written action plan to CM on how

they intend to reduce the number of open jobs to a level deemed acceptable by Qwest while maintaining the
quality and acceptable completion level of their current day-to-day BSW jobs.

7. The CM will determine frequency of status calls going forward. The Contractor will update the MR daily
(except for holidays and weekends) with real-time status and distribute back to the CM and CI dalily.

8. The CI and/or the Qwest LRAC/ BSW will update BSW jobs in Job Entry Other with appropriate
comments and due date extensions if necessary and as approved by Qwest.

9. Prior to each status call, the CM will pull a current MR. As required, the CM and CI may be required to
compare current NECTAS information/reports to updated Contractor information before forwarding any updated
MR.

10. The above steps should be adhered to until Contractor is consistently performing at a Qwest
determined acceptable level consistent across all Qwest states. Any Contractors documented performance that
fails to meet expectations, including contract expectations will be managed at the Qwest CM level and if
unresolved, will be forwarded on to Qwest Procurement for further action under the Agreement language.
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Managing Frozen Ground (Frost Hold) Conditions:

The Qwest NECTAS system allows wire centers to be set into a frozen (frost hold) condition. Any jobs issued in
those wire centers after the frost hold implementation date is set will generate an estimated frost hold release
due date in the spring. The estimated frost hold release job due date is an approximate date, that is likely to
change at Qwest’s direction subject to requirements of service and or weather conditions based on input from
the Contractor and the Qwest Cl and CM. Frost hold release dates will be set and released on a wire center by
wire center basis. The changing and implementation of any subsequent frost hold release job due date after
the initial frost hold release job due date is set will be in accordance with the BSW Agreement language.

The Frost Hold Implementation Date is the start date determined and implemented after the
Contractor the Qwest Cl and CM meet to move a specific wire center into a frost hold condition

The Estimated Frost Hold Release Job Due Date is an approximate arbitrary future date set
by the NECTAS system in the spring. This date is used as a place holder by the NECTAS system and is the
date that is initially assigned to orders in NECTAS in a frost hold condition. It is not to be used as a firm date
and is subject to change.

The Frost Hold Release Date is the release date determined and implemented after the
Contractor the Qwest Cl and CM meet to move a specific wire center out of a frost hold condition.

The Frost Hold Release Job Due Date is the actual and expected due date that a job is to be
completed This date will normally fall forty-five calendar days after the Frost Hold Release Date.

Frost dates (both frost hold implementation dates and frost hold release dates) will be set based on local permit,
municipality or agency guidelines and / or when weather conditions (or ancillary weather related conditions,
including, but not limited to, mud, soft ground and standing or frozen water) warrant that a frost hold be
implemented. The Qwest Cl and CM will partner in determining and publishing timing for establishing and/or
removing frost hold status for specific wire centers (areas) within each state. Many of the areas (wire centers)
within a state or region will encounter conditions that require a frost hold to be implemented earlier than other
areas of the same region or state, while other areas may not. Individual work assignments may still be worked
during the frost holds at the direction of the Qwest CM or CI in accordance with the Agreement language.
Qwest and the Contractor must make a business decision as to the cost of placing any drop in frost hold
conditions. Excavation under frost hold conditions requires different trenching and/or boring equipment to
perform the same work operation. Either procedure will result in additional cost to Qwest and increases the
potential of damage to Qwest customer property, which can negatively impact customer perception and the
future relationship between the Qwest client and Qwest.

The following items will be expected to be performed by either Qwest and/or the Contractor as required and is
subject to revision:

1. Prior to going into frost hold conditions in any area, the Qwest CM will pull the BSW Not Placed Report.
The CM will sort the report by Contractor due date.
2. Any jobs that were issued prior to the frost hold implementation date that can still be worked, as

determined by the CM and CI or are past due will be sent to the contractor for immediate status and resolution.
Any jobs pending within the acceptable due date time period that are placed in a frost hold condition will not
incur late fees unless and until the final completion date of the job exceeds the frost hold release job due date
for the job in the spring.

3. The CM will maintain a list of BSW jobs that were past due prior to the established frost hold start date.
4. The Contactor, Cl, CM and the Qwest local 1&M contact will meet (if necessary on location) to
determine an acceptable date to set specific wire center(s) into a frost hold condition. Once wire centers are
changed to a frost hold condition, NECTAS will auto assign an estimated frost hold release job due date in the
spring. Traditionally, this estimated frost hold release job due date was July first. In the future, the estimated
frost hold release job due date will be assigned a date prior to July first. That estimated date is subject to
change and will be converted to a frost hold release job due date.

5. The Contractor will be expected to complete all outstanding frost hold jobs that were under frost hold for
each specific wire center or area within forty-five calendar days of the wire center frost hold release date. If
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conditions in an area require that a subsequent frost hold release job due date be changed due to a return to
frost hold conditions, the supplier will be given forty-five calendar days after the subsequent frost hold release
date to complete the BSW job.

6. While completing any frost hold work by the required frost hold release job due date, the Contractor will
also be expected to simultaneously perform their day-to-day BSW work under the terms, conditions and due
date requirements as defined in the BSW Agreement.

7. Any jobs issued after the frost hold implementation date will require new due date changes to the
estimated frost hold release job due date in NECTAS by LRAC or CI.
8. The Contactor, Cl, CM and the Qwest local I&M contact will meet (if necessary on location) to

determine an acceptable date to remove specific wire center(s) from a frost hold condition and set a frost hold
release date for each wire center. Once frost hold status is lifted, the CM and CI will monitor those jobs past
due prior to frost hold status and allow the appropriate number of days per the Agreement to complete the job
as a new job (to allow time for new locates). This date will become the new due date for the job and will be
expected to complete the job by the new date. If Contractor does not complete the job by the new required due
date because of Contractor caused conditions, late fees will again begin to accrue and be added to the previous
late fees from the fall for each specific job that is late. Jobs that have late fees prior to the frost hold
implementation date in the fall will not be given extensions until the frost hold release job due date. The
Contractor will be responsible for any related late fees for Contractor caused late days prior to implementation
of the frost hold. Contractor has the right to document and appeal all past due dates and delays per the
contract language.

9. The CI will need to adjust BSW late fees on past due drops that are placed after frost hold is lifted
based on total days late, excluding the frost period as implemented by Qwest and any other justifiable and
verifiable delays not caused by the Contractor.

10. The Contactor, Cl, CM and the Qwest local I&M contact will meet (if necessary on location) to
determine an acceptable date to remove specific wire center(s) from a frost hold condition and set a frost hold
release date for each wire center based on actual field conditions and permit agency guidelines. The CM or CI
will notify the Contractor in writing ten business days in advance of the frost hold release date as specific wire
center(s) are removed from frost hold conditions along with the subsequent frost hold release job due date for
the wire center. The frost hold release job due date will be forty-five calendar days after a wire center has been
removed from frost hold conditions.

11. Once the ten business days notice is given to Contractor that frost hold conditions will be lifted, the CM
will facilitate an initial status call as required with the Cls and Contractor to review the list of back log jobs
previously in frost hold status and implement strategies for Contractor resource mobilization and completion of
work as quickly as possible and within the required due date time frames.

12. As wire centers are removed from frost hold status, the CM will pull an updated BSW Not Placed report
and sort by wire center and distribute to the Contractor.

13. LRAC, CI or the Qwest help desk will change due dates from the estimated frost hold release job due
date to the actual frost hold release job due date.

14. It is in Qwest’s and Contractor’s best interest that every effort should be made to require Contractor to
complete all frost hold backlog jobs as early as possible in the forty-five day window. The estimated frost hold
release job due date is not an expectation but is a due date that has been established to allow for flexibility
based on actual weather and related ground conditions. In all instances, the estimated frost hold release job
due date will be changed to reflect a frost hold release job due date of forty-five calendar days after a wire
center has been removed from frost hold conditions. Qwest will expect the Contractor to adhere and perform to
all terms, conditions and fees regarding the subsequent date when a job is removed from frost hold.

The BSW Agreement is nonexclusive and Qwest does not make any commitment or guarantee for any
minimum or maximum amount of Work that will be assigned to Contractor or that any Work will be assigned to
Contractor at all. Qwest may perform work similar to that performed by Contractor itself, or may assign such
work to other contractors. Qwest may remove any BSW past-due, current or future work from the Contractor’s
responsibility in order to facilitate and timely meet required due dates for any of the work.

Rev. 05/09/09 Confidential. Disclose and Distribute solely to those individuals who have a need to know



Exhibits Package for Network Construction Agreement

EXHIBIT MC
(GCM ONLY)

MANHOLE CONFIGURATION GUIDE
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HANDHOLE CONCRETE 264TA

Dimensions of 264TA: 2.5 wide by 6' long by 4' high precast concrete vault

Weight: approx. 4000 Ibs.

Comes with an open bottom as standard and with a solid bottom as an option.
Features two 6"X8" knock outs at each end for cable and/or conduit entrances.

A 5/8" eyebolt is located on each end that is used for pulling cable.

Each wall has two "C" channels for attaching the racking (which comes with the vault).

Cover lid is two-piece galvanized diamond plate with ring drop handles, two bolts for locking. Comes with an
adjustable frame that allows for matching of sidewalk or roadway grade.

Lid opens to 180 degrees that provides full access to the interior.

Lid weight: approx. 340 Ibs.

HANDHOLE CONCRETE 463TA

The 463TA is a two piece vault (either a handhole with separate flat slab bottom or handhole with separate slab top)
with the inside dimensions of 4' wide by 6' long and 3' 6" high.

weight: approx. 12,700 Ibs.

3 term-a-ducts (4" diameter) at each end of the vault (with 2 additional precast ducts at each end and 2 additional
ducts at each end of long walls for CLEC access. See diagram).

Handhole contains center access with 30" diameter.
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Cast iron frame and cover with bolting provisions.
12" diameter sump.

Pulling irons; 1 on each end
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MANHOLE CONCRETE 467TA

The 467TA is a two-piece vault (base and top) with inside dimensions of 4' wide by 6' long and 7' high. Included with
order is ring, cover, and racking kit

Weight: approx. 13,650 Ibs.

Six term-a-ducts (4" diameter) at each end of the vault for cable and/or conduit entrances (with 2 additional precast
ducts at each end and 2 additional ducts at each end of long walls for CLEC access. See diagram).

Center access with a clear opening of 30" diameter.

Cast iron frame and cover with bolting provisions.

12" diameter sump at bottom with a polymer cover plate and two 2" knockouts for insertion of grounding rods.
4 galvanized pulling irons on each end and bonding ribbons cast in place at top, bottom and both sides.
Walls contain inserts cast into the wall for attaching the racking (racking comes with vault).

As an option, concrete grade rings are available as needed for adjustment of depth and grade level.

Galvanized steel ladder.
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MANHOLE CONCRETE 612TA

The 612TA is a two-piece vault ( base and top) with the inside dimensions of 6'wide by 12' long and 7' high. Included
with order is ring, cover, and racking kit.

Weight: approx.15,000 Ibs. for the top and 15,500 Ibs. for the bottom half.
Rated H20 traffic suitable and can be used in high density traffic areas
Center access with 30" diameter clear opening.

Cast iron frame and cover with bolting provisions.

18 term-a-ducts (4" diameter) at each end of the vault for cable / conduit entrances (with 2 additional precast ducts
at each end and 2 additional ducts at each end of long walls for CLEC access. See diagram).

Slotting for intercepting existing cables can be done in the field. However, it is recommended that the engineer
contact Amcor representatives for feasibility.

Bottom comes with a 12" diameter polymer cover plate and two 2" knockouts for insertion of grounding rods.

8 galvanized pulling-in irons, two at each, top and base. Bonding ribbons are cast in place at top, bottom and both
sides.
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RACKING AND HARDWARE
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EXHIBIT SP

SPLICE PIT GUIDE

EXAMPLE Extibit 11
Encapsulated Splice Pit
Configuration
Side View
Ground Level
24 to 30" 6 6 24" to 30"
Splice
18" i al 18"
Rack with Steps Rack with Steps
18" to 30" T
Buried Drops Buried Drops
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EXAMPLE EXHIBIT 11

Encapsulated Splice Pit
Configuration
Top View

Buried Drops Buried Drops
12"

RN -

Splice

= —

Rack with Steps Rack with Steps
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EXAMPLE

Splice Pit
Configuration
Side View

Ground Level

24" to 30" 6" 6" 24" to 30"
Splice
18" 18"
Rack with Steps Rack with Steps
18" to 30"
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Exhibit AB
As-Built M&P

(Subject to future revision upon notice)

JDS M&P #29
Original Issue 060605-Rev 1, Updated 111407-Rev2, Update 043009-Rev3

Introduction: This M&P is intended to provide detail instructions relevant to what documentation
is required on either the final JDS redline or final marked-up as-built copy being
scanned into the JDS AS-BUILTS subfolder, and who is responsible to create it.
The 111407-Rev2 update adds additional words to clarify who is responsible to
create redlines and scan as-builts in JDS.

Target This M&P is intended for:
Audience: - CMC Supervisors
CMC AA’s

Contract Inspector’s (CI's)

Construction Supervisors

OSP Engineers

Engineering & Construction SG5 Managers
Engineering & Construction Directors
Contract Managers (CMs)

Contractor
Revision 3
Document Jerald M. Judd
Owner: Network Services Construction Staff

700 W. Mineral Ave. — WY 33.12
Littleton, CO 80120

Phone: 303-707-5038

Email: jjudd@qgwest.com

Document Helen Valdez Tim McCreash Jean Duncan

Contributors: Brian Penrose Marsha Pilgrim Gene Rafter
James Sampson Dianne Damman Bonnie Castillo
Bob Banks Maria Palomino

Continued on next page
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(JDS OSP Construction As-Built Process M&P #29 continued - 043009)

STEP ACTION

1 Each Construction resource (RESID) or Contractor assigned to perform work on a job is responsible
and must provide positive as-built reporting.

Each Construction resource will provide a final marked up as-built(s), or check the box, “Job was
constructed 100% as designed. As-Builts are not required and no changes were noted” on the JDS
Positive As-Built Reporting form located in the JDS AS-BUILTS subfolder. (See JDS M&P #1 & #17).
The Contractor will provide the necessary information to the Cl so the CI can complete the JDS
Positive As-Built Reporting form.

NOTE: This process applies to resources other than OSP Construction if they are assigned and
successfully complete work on an OSP EWO (job).

2 The information listed below is required on an as-built. The information is not all inclusive and not
limited to those items listed.

Added or deleted splices

Added or deleted cable or stubs

Added or deleted Terminals

Changes in cable, fiber, terminal or binding post count
Changes in the running lines per the ROW/easement shown on the print
Changes in the depth placed

Changes in cableffiber cable length

Changes in conduit/duct configuration or length
Changes in the cable/fiber pair size or number of stands
Changes in the cable gauge

Changes in the cable/fiber type

Changes in material type, description, nomenclature, etc.
Changes in location

Changes to size or class of pole

Changes to the cable/fiber counts (count changes)

3 Construction Supervisor's and/or Contractor’s are responsible to create redlines in JDS or to scan
marked-up as-builts into the JDS AS-BUILTS subfolder. JDS redlines and/or marked up as-builts must
capture any and all changes in the original design of the job. JDS redlines will be created in JDS
and/or marked up as-built prints will be completed and scanned into JDS immediately following the
completion of physical work on the job. Technicians/Contactors are responsible to create and maintain
legible marked-up as-built prints on a day by day continual basis until the entire work operation is
complete. Technicians will pass their marked-up as-built prints to their Supervisor to be entered into
JDS. Technicians are not responsible to scan marked up as-built prints into JDS, or create JDS
redlines in JDS. Contractors are responsible to scan or import the final marked up as-built into the
JDS AS_BUILTS subfolder or provide them to the CI for input into JDS. (See attachment A, page 12)

Continued on next page
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(JDS OSP Construction As-Built Process M&P #29 continued - 043009)

STEP ACTION

3 (Cont) | NOTE: The Contractor will provide an accurate marked up as-built in accordance with the terms and
conditions of their contract. Contractors will provide accurate CWI, Record, Order measurements on
all legs of cable/fiber placed and accurate quantities and material descriptions for all other types of
materials placed. Inaccurate or untimely as-builts cause inefficiencies in Qwest’s operations and are
considered a major defect by the Contractor which may result in a major liquidated damage
assessment. (See attachment A, page 12)

NOTE: The duration of time allotted for the Technicians to complete the required mark-up as-built
prints is included as part of the associated DQE WAC(s), and should be reported as their normal
reported time to the appropriate/associated WAC(s) by FRC, WID, etc.

NOTE: Once as-built information is scanned into JDS the Construction Supervisor and/or Cl is
responsible for adding a sticky note and route, using the “Route to Active User” (Email), to the CMC
Turfed AA and the Owner/Engineer. If any of the changes noted on the as-built represents the need
for an Engineering reissue, then the Construction Supervisor and/or Cl will enter the details in the
“Request for Changes” tab in JDS prior to ad-hoc routing the job.

4 As-builts do not take the place of or in any way replace the need for an Engineering reissue. .
Engineering reissues are required per the existing processes.

OSP-FM EWO Changes and Reissues — OSP DE-0053
CIMAGE EWO Changes and Reissues — OSP-DE-0040

5 The three examples shown below are from the NECTAS Virtual Lab, Sheet 74; “Order, Record and
CWI Quantities”. The examples describe three specific footages on the work print, and two of the
three footages must be marked up on all as-builts prior to scanning them into JDS.

The following information is mandatory and required on each leg of cable/fiber placed and then
recorded on the as-built:

NECTAS material description used (cableffiber (type & size), pole, conduit, cabinet, etc.)
Reel number (only on cable/fiber)

Actual “CWI Quantity” (Trench footage)

Actual “Record Quantity” (CPR footage)

Actual “Order Quantity” (What was physically taken off the reel)

NOTE: Telco and Contractors will accurately report exactly what was removed from the reel and used
on the job. Any remaining cableffiber will be managed by the CMC Material AA. Short footages of
cable/fiber will be junked by the CMC Material AA as a separate transaction as appropriate. REEL
ENDING of cableffiber is no longer appropriate per a ruling from Finance.

Continued on next page

CONFIDENTIAL Disclose and distribute
Solely to Qwest employees and agents with a need to know

Rev. 05/09/09 Confidential. Disclose and Distribute solely to those individuals who have a need to know



(JDS OSP Construction As-Built Process M&P #29 continued - 043009)

Exhibits Package for Network Construction Agreement

STEP

ACTION

5 (Cont)

NOTE: CPR means “Continuing Property Record”. The CPR footage or quantity is mandatory
information on the as-built and in NECTAS. The CPR amount must be the actual quantity or footage
that was placed in the field. Qwest pays taxes on and depreciates the CPR assets, so the quantity and
footages must be correct. If we are over or under stating our assets we are not following the code of
conduit as it relates to accurate books and records. This is one of the reasons why using as-builts is

SO important.

NOTE: The CWI quantity and Record Quantity as it was actually placed in the field must match the
footages that were entered in NECTAS and marked up on the final as-built in JDS.

Continued on next page
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(OSP JDS OSP Construction As-Built Process M&P #29 continued - 043009)

STEP ACTION

5 NECTAS Virtual Lab, Sheet 74; “Order, Record and CW | Quantities”
(Cont)
(Caont)

Example #1 — Virtual Lab 74 — Buried Environment

Continued on next page
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(OSP JDS OSP Construction As-Built Process M&P #29 continued - 043009)

STEP

ACTION

5 (Cont)

NECTAS Virtual Lab, Sheet 74.1; “Order, Record and = CWI Quantities”

Example #2 — Virtual Lab 74.1 — House Environment

Continued on next page
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(OSP JDS OSP Construction As-Built Process M&P #29 continued - 043009)

STEP

ACTION

5 (Cont)

NECTAS Virtual Lab, Sheet 74.2; “Order, Record and = CWI Quantities”

Example #3 — Virtual Lab 74.2 — Underground Environment

Continued on next page
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(OSP JDS OSP Construction As-Built Process M&P #29 continued - 043009)

STEP

ACTION

5 (Cont)

NECTAS Virtual Lab, Sheet 74.3; “Order, Record and = CWI Quantities”

Example #4 — Virtual Lab 74.3 — Aerial Environment

Continued on next page
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CONFIDENTIAL Disclose and distribute
Solely to Qwest employees and agents with a need to know

Rev. 05/09/09 Confidential. Disclose and Distribute solely to those individuals who have a need to know



Exhibits Package for Network Construction Agreement

(OSP JDS OSP Construction As-Built Process M&P #29 continued - 043009)

STEP

ACTION

5 (Cont)

NECTAS Virtual Lab, Sheet 74.4; “Order, Record and = CWI Quantities”

Example #5 — Virtual Lab 74.4 — Underground Fiber

Continued on next page

CONFIDENTIAL Disclose and distribute
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Solely to Qwest employees and agents with a need to know

Rev. 05/09/09 Confidential. Disclose and Distribute solely to those individuals who have a need to know



Exhibits Package for Network Construction Agreement

(OSP JDS OSP Construction As-Built Process M&P #29 continued - 043009)

STEP

ACTION

5 (Cont)

NECTAS Virtual Lab, Sheet 74.5; “Order, Record and = CWI Quantities”

Example #6 — Virtual Lab 74.5 — IDUC (Conduit placed by developer)

Continued on next page

CONFIDENTIAL Disclose and distribute
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Solely to Qwest employees and agents with a need to know

Rev. 05/09/09 Confidential. Disclose and Distribute solely to those individuals who have a need to know



Exhibits Package for Network Construction Agreement

(OSP JDS OSP Construction As-Built Process M&P #29 continued - 043009)

STEP ACTION
6 Attachment A
7 If based on what was entered in NECTAS a CWI or Record Quantity changes, or a splice is added, or

a running line was moved, etc., then line through the original entry shown on the work print and write
the correct information on the marked up the as-built copy prior to scanning it into JDS.

END OF PROCESS
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